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Gay, Lesbian, and Bisexual Student Services
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Feb. 12, 1990

From Phil Hartin, Coordinator of Forensics

To Rich Hollingsworth, Dean of Student Life
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oslJ Communication

The formation of the Gay, Lesbian, and Bisexual Student Services Office
is exciting. There are, however,·a number of· issues. that need to be resolved
concerning the office. 1 hav~ broken those issues into three groups based
upon a time~line: immediate action (arbitrarily set at April 1), prior to the
new Director arriving actions (July 1), and future actions (those that will
need to be addressed·by the new Director). This list of issues is by no means
exhaustive. If you should have any questions with any these issues, please
let me know. 1 hope to share these issues ,.ith the staff on Hednesday.

Immediate Action Issues:

1. Announcing the Office.

/
There will be those who feel the office should be "trumpeted" ,.Idle others

( will want it snuck through the back dOOL. I feel the "normal" channels
should be used. HOI' was the Asian American Student Services Office
announced? Or the Hentoring Office? That is ho,. this office should be
handled.

Q The real issue to the announcement of the office is how will Student Life,
-Student Affairs, and· the University respond to the negative publicity that
is bound to surface? Clearly, Student Life can be proactive by meeting
with The Lantern editor. 1 see that as a role for the Dean and anyone he
,wuld---;,-';nt to include. How will. the University respond, hOl,ever, if the
Dispatc~ or other forms of media take issue·with the formation of the office,
or want more in-depth information? That goes beyond Student Life's role.
There must be a "united front" by all of the administrative offices, from
the President on do~, to tackle tha~situation. If that is not possible,
then how will Student Life or Student Affairs respond? Clearly, the Dean
and Vice Provost must come up with a "game plan."
1 do not think that the department should respond to negative publicity by
writing letters. There are students and community members who will do that.
The office should have some form of statement, though, for the purpose of
interviews. This statement should be shared by all of the administrative
areas, so as to provide a unified front.

2. Security.
The moment the Office is· announced, this becomes an ·issue. Discussions need

I· to take place between Student Life, Campus Security, and the Unions. Columbus
Police has a liaison with the Gay and Lesbian community. He too should be
involved. The original meeting ,.ill need to be called by a high level
University administrator. I~ile, hopefully, there ,.ill·be no violence, we

~ must be prepared.
0/ (If there are security problems we must then address a related issue:

prosecution. Ho,. stringently will the University prosecute? How will
Judicial Affairs fit into the picture if a student is involved? If a
registered student organization is involved? How will Columbus' Anti-Bias
Crime Bill be used? The University has convened special meetings concerning
security (~lichigan Weekend, Block Party); this is time for another one!
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3. Staff Training.
Training needs to be taking place nowl ·The A&P staff, in particular,
will be repeatedly called upon by the press, their constituencies, and
peers within the university to defend the formation of the Office. If
they are not adequately made aware of the issues facing the gay, lesbian,
and bisexual corranunity,. they cannot defend the office. I am afraid that
the staff COUld. be divided, and the Office therefor, defeated.
Additional training needs to be dorie on individual.office levels. All of
SOAO, for example,· could go through training. The idea would be to "hit"·
each Student Life staff member multiple times in a variety of venues.
Office enviornment should also be made a part or staff training. There
are few offices in Student Life which have an enviornment that is friendly
to gay, lesbian, or bisexual students. There are no signs, symbols, or
publications that· are welcoming.
If there is any ,.ay I can assist in staff training on this issue, I would
be happy to do so. I ·also know of other people· who could provide training.
Hultiple people from a wide variety of backgrounds are needed.

4. Hire a Graduate Student.
I am having lunch tomorrow with Jean Chagnon who has indicated she would
be interested in the GAA position. She would be available 10 hours a ,.eek.
I will keep you posted. If it is possible to hire her, who makes an
offer? I would be her supervisor, so I would be happy to do so.
Some of the "job description" duties could include: contacting the other
universities that have an established office to gather any information
they might have; contacting national organizations for research and
information (National Gay and Lesbian Task Force, for example); contacting
organizations within the Columbus community for research and information
(Stonewall Union, for example); start a "library" which could be used
as part of staff training; doing some staff training; a liaison role
with Residence Life; working on the physical establishment of the Office
(phones, paper, etc .. ). Clearly, there is a lot to be done. Not all of
this will be feasible. She and I would· have to do some prioritization.

Pri£E._to the New Director Arriving Actions (July 1)

1. Physical Office.
\'hile space for a GAA is very flexible (particularily for only 10 hours

II a week), it will not be·the case when the new Director comes on board.
Due to security and equity issues, the new D:l.rector cannot be a "nomad."
Security, once again, is essential. The ideal would be to have all the
Personal Development Offices on the third fl~or with one common entrance.
That, however, is very long term. Secure space must be identified in the
Union.

n There are also some "every day" issues that need to be resolved. The phone
P'needs to be installed. letter-head needs to be ordered, subscriptions need

to be ordered. ~lore importantly, the Office needs to be included in as many
publications as possible for next year (directories, handbooks). I imagine
that the GAA and myself will work with you on these issues. For these,
in the short-term, will be the major form of advocacy, and the issues which
the "comnll~nitylt will \Y'atch.



2. Clarifying the new Office's' role with the other Personal Development Offices.
lfuile this has already started, it needs to be completed before ~he new
Director comes on board. Everything from administrative tasks to
secretarial support s~ould, hopefully, be resolved by July 1.

3. Networking '<ith other University Offices. ~~ O~
\fuile some of this has already been accomplished, or son-going, there
are some offices which have not be>addressed. We need to begin building
a relationship. with Human Relations, UVC, Residence Life, Affirmative
Action, and Ombudservices. Some of the current Student Life staff already
have contacts in these offices, and should prove beneficial in helping the
new office establish some ties. Each of these offices should be asked
to review their mission, and see how it does, or can, effect gay, lesbian,
and bisexual students. Again, if the staff is not "on board" with gay,
lesbian, or bisexual issues, it will be a hinderance in establishing the
new ties.

Future Actions (Those that will need to be addressed by the new Director)

1. Advisory Board Role.
Should there be a formill Advisory Board? \fuat will be its role? Who "ill
decide who "ill sit on the board? How long can a person be on the board?
These questions will need to be negotiated by the Dean, new Director, and
a variety of other people.

2. Clarify role with GALA.
GALA currently offers a number of services to Ohio State's gay, lesbian, and

I, bisexual population.' Should the office take some or' all of them over?
How will GALA feel? I~ill the new, Director be the advisor to GALA? This
needs to be clarified by the ne" Director in negotiations with GALA and the
Dean.
I agree that GALA needs to be recognized for their 'constant leadership and

') 'service to the' gay, lesbian, and bisexual population at Ohio State. If you
look at the "Information Guide" in the Student Directory, you "ill see that
GALA is the only office at the University listed for Gay, Lesbian, and Bisexual
Issues. Affirmative Action is also listed, but the office does not really
have any jurisdiction, for we are not protected by Affirmative Action.
Could a "special" award be given to GALA from Student Life at PULA? I believe
strongly that it should be in a public arena, and not something that will be
visible to just Student Life.

3. Clarify role "ith Counseling and Consultation Services.
Right now, CCS is providing most of the leadership on gay, lesbian, and
bisexual issues at the university, 'This can send mixed messages to the
"majority" population and reinforce stereotypes. The ne" Director will have
to have close contact with the CCS area, and clear' expectations must be
made known.

4. Gender Balancing.
The gay, lesbian, and bisexual population is very diverse. If a woman is
hired as the new Director, some gay men will not feel comfortable in the
Office. Likewise, if a man is hired, some lesbians will not use the office'.
The new Director must try to balance the gender in the office'. Also,
clear expectations must be shared with Women Students Services and Homen's



,c. Studies, t"o areas which have 'done a lot for lesbians on campus. The
ne" Office cannot become an office just for gay men or just for·'lesbians.
Neither should bisexual issues be left out.. Gender balancing will be
important for the survival and credibility of the Office.

These are just some of the issues that are facing the new Office. Some of
them are being workl'd on currently. Host of the immediate action issues,
however,' are not being addressed. As a Coordinator, I am more than willing
to help, but the majority of those issues must be spear-headed by people
further up the administrative level! I am more than happy to. serve as a

.consultant, to serve a~ the GAA supervisor, to start the networking process,
conduct staff training, arid serve in any other capacity that you see fit.
Action, hmolever, on some 'of the most critical- issues are out of my domain;
and fall within the Dean or Vice Provost's arena.
I have confidence tpat if all parties start· work on these issues, the new
Gay, Lesbian, and Bisexual Student Services Office can not only survive, but
be a productive unit on this campus.
If you should have any questions or concerns on any of these issues, please
do not hesitate to contact me.
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Richard Hollingswor~\...

New Gay, Lesbian, and Bisexual Student Services Office

As you are aware the Office of Student Life is preparing to inaugurate
a new Gay, Lesbian, and Bisexual Student Services office. We are excited
about the opportunity to provide a higher level of advocacy and service for
an es timated 5800 of our students who are gay or lesbi an and an as yet
undetermined number who are bisexual.

As we prepare to formally announce spring quarter the establishment of the
office, several public relations and security issues must be addressed. 1
would like to invite you and/or your representative to a meeting on t1arch 8
at 1:00 p.m. in the Board Room, of the Ohio Union to discuss coordinated
University support for the opening of the office.

Please confirm your participation with my office (contact Louise 11arrow)
at 292-6D91. >.

I appreciate your willingness to help us in this important initiative.

1gm

Division of Student Affairs



SUbject Information for the Vice Provost
OSU Communication

Date

From

March 14, 1990

Phil Martin, Interim Director of Gay, Lesbian and Bisexual

/1':\ '(3' . I
Student
Services

To Rich Hollingsworth, Dean of Student Life

The Vice Provost requested at the meeting on March 8 that he be
provided with some written information about the new Gay, Lesbian
and Bisexual Student Services Office. This is what I plan on
providing him:

1. Who will the new office serve?

The office will serve the gay, lesbian and bisexual student
population at Ohio State University. This is estimated,
minimally, at 10% of the student population, or 5,800 students.
The office is not designed to serve gay, lesbian or bisexual
faculty and staff.

2. Why is the office needed?

Ohio State University recognizes and values diversity as evidenced
by its Non-descrimination Policy.
In a study conducted in 1987, however, it was found that 77% of
the students at Ohio State and 54% of faculty were homophobic.
The effects of homophobia are devestating. As the 1987 report
"A Safe Place" stated: "The effects of environmental homophobia
(attitudes of prejudice and acts of hostility against Gay people)
on Gay, Lesbian and Bisexual people is to inhibit their maximum
performance on the job and in school and encourage their retreat
and attrition to a safer more affirming place."
The same report also state that 58% of the respondents in a survey
of self-identified gay, lesbian or bisexual people on campus felt
excluded from campus functions, 53% felt isolated at the university,
and nearly 40% felt they would like to leave Ohio State for a more
supportive enviornment.
Clearly, the need for the new office is similar to the other
offices that are "population specific" (African American, Asian
American, Hispanic, and Women Services) in Student Life.

3. What is the role of the Office?

The office will provide a "safe place" for the population to turn
to for help and referrals.

The office will advocate on behave of the population within
the university.

The office will attempt to educa~aspects of the campus about the
issues facing gay, lesbian and bisexual students at Ohio State.

The office will attempt to coordinate the offices that offer some
form of outreach to the population.

The office will serve as a visible symbol to the gay, lesbian and
bisexual students that Ohio State values diversity.

The office will not provide programming for the population.
Su rlyer...Ide lor ,ddr.nlng
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oSU Communication
SUbject PR and Security meeting
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From

Harch 2, 1990

Phil Hartin, Interim Director of Gay, Lesbian and Bisexual Student

\

Jl"
services(~

To Rich Hollingsworth, Dean of Student Life

Last week you asked me fo prepare a couple minutes of information to present at
the PR and Security meeting scheduled for Harch 8, 1990. This is a brief idea
of the information that I feel needs to be shared:

to be)(or those perceived
than the "average"

,M
)

What are the initial concerns or issues facing the new office?

Security: 10-), ~--~
In 1988 there were 1,411 reported instances of Gay, Lesbian and Bisexual ~ ~
victimization on 34 college campuses (see attachment).
Increased visibility, which this office will accomplish, will likely lead to
an increase of instances at Ohio State. ,
The Justice Department identifies crimes against Gay, Lesbian, and Bisexuals as
the number one form of "hate" crimes.
"Hate" crimes against Gay, Lesbian and Bisexuals is increasing. The National
Gay and Lesbian Task Force received the following number of victimizations:

1985 2,042
1986 4,946
1987 6,997
1988 7,248 (1,411. of which occured on 34 campuses)

The Justice Department reports that Gay and Lesbian people
are seven times more likely to encounter physical violence
United States adult.
Numerous reports show that 1 in 5 gay men and 1 in 10 lesbians encounter physical

,I violence.

II '~This leads to several questions ~bout the new office:

0l "-1
~ /~What kind of security will be available for the new office?
, .~ \~ill there be training on homophobia for campus security officers?

S . ~ \~ho should the bffice report instances of victimization to?,
~ What should be done if death threats are made?

~ ,I YWill there be an OSU security officer identified as a "liaison" to the office
"" " ~ and/or the community (similar to the city of Columbus)?

\jJ Should the office ever report incidents directly to the Columbus Police Department?
~ How rigorously will violators be prosecuted?

How does Judicial Affairs fit into the picture?
Will Columbus' Hate Crimes bill be a factor?
(This is by no means an exhaustive list)

Public Relations:
There are numerous questions concerning both the announcement and the handling of
the media in relation to the new office.

Will there be a "formal" announcement of the office?
Who will make the announcement?
What office will handle the negative publicity?
Who's names will appear in the media? (a crucial security issue)
Will all inquiries and calls be forwarded to a central location?

See fevelSe aIde for IIddrenlng
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How will the "influential" people respond when asked questions?
How will the legislators respond?

It is important that all of the offices that may be involved have correct and
adequate information about the office and its function. It would be devistating
to the new office to have some OSU personnel saying negative things about it in
the media.

Office Information:
Who will the new office serve?
The office will serve the gay, lesbian and bisexual student population at
Ohio State. This is estimated, minimally, at 10% of the student population,
or 5,800 students.

Why is the office needed?
The impact of oppression on students is devastating. As the 1987 '~ Safe
Place" proposal stated: "The effects of environmental homophobia (attitudes of
prejudice and acts of hostility against Gay people) on Gay, Lesbian and Bisexual
people is to inhibit their maximum performance on the job and in school and
encourage their retreat and attrition to a safer more affirming place."
The report also stated that 58% of the respondents in a survey of self-identified
gay, lesbian or bisexual people of campus felt excluded from university functions,
~3% felt isolated, and nearly 40% felt they would like to leave OSU for a more
supportive enviornment.
Clearly, the need for the new office is similar to the other offices that
are population specific in Student Dife.

What is the role of the office?
The office will provide a "safe place" for the population to turn to for help
and referrals.
The office will advocate on behave of the population within the university.
The office will attempt to educate aspects of the campus about the issues
facing gay, lesbian and bisexual students at Ohio State.
The office will offer some services to its population (those will be determined
when a Director is hired).
The Office will serve as a visible symbol to gay, lesbian and .. bisexual students
at Ohio State that the university does value diversity.
The office will not do hardly any programming.

~\)i~ 1f~§

I hope that this looks alright. This is the information I plan on sharing
at the meeting this Thursday. Inll you be facilitating the meeting?
Thanks for looking these ideas over in advance.

PR - (Pit/! 5~<.-), 11
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OSU Communication
The New Gay, Lesbian and Bisexual
Student Services Office
Harch 15, 1990

Phil Hartin, Interim Director ~~.

Russ Spillman, Vice Provost for Student Affairs

At the meeting on Harch 8 concerning the security and public relations
issues facing the new Gay, Lesbian and Bisexual Student Services Office,
you requested some written information about the office. I hope that the
following information proves helpful. If you should have any questions,
or need any additional information, please do not hesitate to contact
me.

1. Who will the new office serve?

The office will serve the gay, lesbian and bisexual student population
at Ohio State University. Based upon numerous studies (Kinsey's studies
in the 1950's are the most well knoWn), the basic standard is that ten
percent of all people are gay or lesbian. This would mean that the new
office would serve, minimally, approximately 5,800 students.

2. Why is the office needed?

Ohio State University recognizes and values diversity as evidenced by
its Affirmative Action Antidiscrimination policy which includes
t'sexual orientation.'1

However, in a 1987 study entitled "A Safe Place", conducted by an
Advisory Committee to President Jennings, it was found that 77% of
the students at Ohio State and 54% of faculty were homophobic. The
effects of environmental homophobia (attitudes of prejudice and acts
of hostility against gay people) on Gay, Lesbian and Bisexual people
is to inhibit their maximum performance on the job and in school and
encourage their retreat and attrition to a safer more affirming place."
The same report also states that 58% of the respondents in a survey of
self-identified gay, lesbian and bisexual people on campus felt
excluded from campus functions, 53% felt isolated at the university,
35% had experienced discrimination on campus, and nearly 40% felt they
would like to leave Ohio State for a more supportive environment.
The new office is needed to help fulfill Ohio State's commitment that
all students should feel included, be able to fully participate,
develop their potential,' and feel empowered. In this regard, the new
office is similar to the other offices that are "population specific"
(African American, Asian American, Hispanic, and Women) in Student Life.

3. What is the role of the office?

The new office will have several roles. First, the office will provide
a "safe place" for the population to turn to for help and referrals.
Currently, no university office serves in this capacity for the
population. As such, the office will serve as a visible symbol to the
gay, lesbian and bisexual students that Ohio State truly values diversity.

(continued on next page)
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The New Gay, Lesbian and Bisexual
Student Services Office

March 15, 1990
Page 2

Another role for the office is advocacy for the population. As was stated
earlier, institutional homophobia is devastating. The new office will be
able to help educate aspects of the campus about the issues facing gay,
lesbian and bisexual students, and thereby help bring about a less
homophobic campus.

The last major role for the new office is to establish cooperative networks
with other offices that provide some outreach to the population. Currently,
no office tries to keep track of what is being done and by whom for the
population. In this regard, the office will not provide programming for
the population, but will work with student groups and other programming
units to insure that the needs are being met without a lot of replication.

PM:dm
xc: Rich Hollingsworth, Dean of Student Life
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News Release on Gay, Lesbian and Bisexual
Student Services Office
March 22, 1990

Phil Martin, Interim Director

Rich Hollingsworth, Dean of Student Life

Enclosed you will find a preliminary news release concerning the
formation of the Gay, Lesbian and Bisexual Student Services Office.
Please feel free to make any changes, then return it to me. I met
with Ruth Gerstner and she would like to release it on March 28
(Wednesday).

Here are some points to ponder about the news release:

1. (Paragraph 1). Should we call the gay, lesbian and bisexual
student population at Ohio State the "largest minority group?"

2. (Paragraph 1). Did the office open this quarter?

3. (Paragraph 3). Do you feel comfortable with this quotation?

4. (Last paragraph). Should we drop Student Life's phone number?

Ruth does not feel that the release should be any longer than
two pages. If you can get me your comments by Tuesday afternoon,
(March 27), I'll get them to Ruth. I have also solicited comments
from Russ.

Another issue is giving the story
office arrange a meeting with the
else you feel should be included?
either Tuesday or Wednesday.

to The Lantern. Could your
new editor, yourself, me and anyone

This meeting should take place

)

f
:(.
i:
.;.

I
II
"fi

dl '.J",.. .1

If you have any questions or concerns, please call me at work or
at home (221-7574). Thanks for your help.

PM:dm
Enclosure
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News release on GaYJ Lesbian and Bisexual
Student Services Office
~larch 22, 1990

Phil ~lartin, Interim Director

OSU Communeation
... ..--'---~~~~---------

To Russ Spillman, Vice Provost of Student Affairs

Enclosed you will find a preliminary news release concerning the
formation of the Gay, Lesbian and Bisexual Student Services office.
Ruth Gerstne4 from University Communication~would like to release
it next Wednesday, March 28. Please feel free to make any changes
or comments on the news release and then return it to me. I will
get your comments to Ruth. If you have any questions, please feel
free to contact me. Thank you for your assistance.

PM:dm
Enclosure
xc: Rich
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SUbject Quarterly Report for Spring 1990
OSU Communication
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June 18, 1990 1\I\.L
G·

Phil Martin, Acting Director of Gay, Lesbian and Bisexual Student Ser.

To Bob Rodda, Assistant Dean of Student Life

A. Significant Accomplishments

1. Jean Chagnon, GLBSS GAA, coordinated Gay, Lesbian and Bisexual
Awareness Week from April 27 to May 4. Over 500 people participated
in various workshops and events.

2. Discussions took place with Commuter Student Affairs on revising
some of their publications in order to make them more "user
friendly" for gay, lesbian and bisexual students.

3. Materials from various schools and organizations were gathered
to help start the resource library for the new office.

4. The Lambda Support Fund (a developement account) was initiated.

5. Four candidates were interviewed for the Director's position.

B. Activities related to Student Life Priorities

1. The GLBSS office became an active participant in the constituency
cluster meetings.

2. Several workshops on Gay, Lesbian and Bisexual issues and
Homohatred were facilitated by the Acting Director. Audiences
included Residence Hall staff, Ohio Union staff, Student Life
staff, and several student groups.

3. The issues facing the population were presented to the President's
Affirmative Action Committee.

4. Informal advising was provided to the Gay and Lesbian Alliance.

5. The formation of the office was officially announced.

Part 2. Anticipated activities for Summer Quarter

1. The new Director will start during the summer quarter.

2. More training sessions will be offered.

3. A search for a GAA for the office will begin.

Part 3. Calendar of Events

All dates are to be determined by the new Director.
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