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(Picks up in mid-sentence prior to official interview)
TR: Did you watch that Alabama-Auburn game?

DO: Oh! Man yeah. When | was a Boy Scout, we used to direct traffic at Auburn.
And they’d let us come in at halftime and stand in the aisle and watch the game.
So | spent a lot of days at the stadium. And most of the people in Geneva then
were Auburn fans. And now, it’s about 50-50. A lot of mixed marriages in
Alabama. It’d be like Ohio State and Michigan.

TR: So Dale, first thing. Welcome to WOSU Life Stories.
DO: Thank you.

TR: We have Dale Ouzts with me. My name is Tom Rieland, and the date is
December 17, 2013. Dale, we just start out with your full name, the date of your
birth, and the place of your birth.

DO: Dale Keith Ouzts. | was born August 26, 1941, in Miami, Florida. Right before
the Big One.

TR: 1 didn’t know that.

DO: | tell people | was born before the war, and they say, “What? Really?” | say,
“Yep. Vietnam.” “No no no.” “OK, Korea.” “No no no.” “The Big One.”

TR: What did your parents do?

DO: My dad, at that point, | think, was flipping homes. Buy one, or buy a lot, build
a home, when it got dried in, we’d move in, and he’d finish it up, buy another a



lot, start it, when it got dried in, we’d move in it and we’d sell the one where we
were at. He tried to join the Army in WWII, but he had a bad ear drum and they
wouldn’t take him. So all through the war, he tried to build bases. They needed
good carpenters, and he was an excellent carpenter. So | had my first birthday in
Springfield, lllinois. And then Franklin, Indiana; and Walla Walla, Washington; and
then Alburquerque. And he wound up in a shipyard in Panama City, Florida at the
end of the war. Then we were back in Miami for a while, and then moved to
Geneva, Alabama, where | basically feel like | grew up.

TR: When did you move to Geneva? How old were you?

DO: Third grade. | started third grade in Coral Gables, and then moved in the
middle of third grade to Geneva. And got in a lot of trouble cause the Coral Gables
schools were so much advanced. They hadn’t started checking subtraction yet in
Geneva. And so | was bored. Didn’t know why | was getting in trouble, but looking
back on it, that was why. | already knew the stuff they were teaching.

TR: If somebody doesn’t know about Geneva, Alabama, how would you describe
that community?

DO: Well, | tell people I’'m from LA, usually, which is Lower Alabama, and Geneva
sits about a mile from the Florida border. But there are no roads directly south, so
it’s about two miles by highway. You gotta go around a lot of swamps and rivers
and lakes and stuff. A little town of 2500. And the biggest employer really at that
point was Ft. Rucker, which is the Army Aviation Base over near Ozark, Alabama,
25-30 miles away. And people just drove over there and got a good job, and then
came back and lived in Geneva. So it was a small town.

TR: What do you remember about your boyhood there? What are some of the
things that jump out at you?

DO: Boy, a lot of things. It was a wonderful place to grow up. And the 50’s was a
good, safe time to grow up. Other than the Korean War for a short time, there
was really no major global conflicts or anything. We would go outside in the
morning in the summer, and we’d come home for lunch, and we’d go back, and
we’d come home for dinner. And our parents didn’t necessarily know where we



were, but all the parents were watching all the kids. So if somebody got out of
line, my mom or dad would have gotten a call. I've been spanked by other
parents, and my mom has spanked other kids. So it was very wonderful. Seemed
like a fun, pleasant experience growing up. And then of course, when | was 10, |
lost a BB war, and lost my left eye, and learned how to do everything | know how
to do with just one eye. I'm a pretty decent golfer, and people are amazed that |
can do that. Well, that’s how | learned how to play. But one of the things, back in
those days, | didn’t tell my parents, and so it was a full day that the BB had been
embedded in my eye before we got to a doctor cause my daddy had told me he’d
whup me if | ever shot that thing at anybody. | was more afraid of him at that
point than | was losing an eye. | didn’t realize what the impact would be. But that
sort of thing is gone today. You don’t respect the parents’ words like you used to,
it seems like. There was a lot of loving and caring, but discipline. When | got a
spanking at school, | got another one when | got home. That’s just the way it was
in the 50’s. So | enjoyed my childhood. | look back on it and | think | was blessed
to grow up in that time when everybody watched everybody and nobody locked
their doors, they left their keys in the car. It was just a very comfortable time to
grow up.

TR: That would be a tough experience, though, to lose your eye when you’re ten
years old.

DO: Well, I look back on it, and other than feeling kind of stupid because of the
way | handled it, within a year, | don’t think | paid any attention to it. | played
football and baseball and basketball and track in high school. | did all the things
the other kids did and just never really thought much about it. In fact, now, |
sometimes forget about it and other people will say, “That was a pretty good
shot. You've got pretty good eye-hand coordination.” And | think, yeah, well, he’s
not going to believe it when | tell him | only got one eye.

TR: So what was the ethnic origin of your father? Where did “Ouzts” come from?

DO: Ouzts was “U-T-Z” and from the Black Hills of Germany. | think two brothers,
Peter and Jacob, came over. The family paid this woman to snoop the family
background. Peter and Jacob came over in like 1733. Peter stayed up around the



north part of the US Atlantic coast, Delaware, Maryland, New Jersey. Jacob went
south. My dad’s name was Jacob. They changed the spelling down south to O-U-Z-
T-S. Now there’s still a branch of it — you may know the potato chip — Utz potato
chip is in Washington and Philadelphia and all around. And that’s a branch of
Peter’s descendants. And my dad and his family were all dirt farmers in lower
Georgia. They all had a bunch of kids. It was just a subsistence kind of living. Free,
but they had to raise whatever they ate, and trade for something to wear and
that sort of thing. Dad grew up around Cairo, Georgia. Very German Protestant. |
remember his mother’s name was Lavinia Rosenkrantz, and John Clinton Ouzts is
his dad. Very Germanic country farmers.

(7:47)
TR: Did your middle name, Keith, come from a relative or anything?

DO: No, | think my mom liked a detective comic strip, and the name came from
there. | have two sons, their middle names are Keith, and | always liked the name
better than Dale, but nobody would call me Keith, so | was stuck with Dale. And
then my oldest son, who is a “Junior,” gets in the military, and he had been Keith
his whole life, and they all want to call him Dale cause it’s first name only, you
know. It’s a strange kind of thing. You just don’t know about names. My dad was
Jacob Clinton, so everyone called him JC, or Jake. So when my oldest daughter
was born, | thought I'd let her carry some of my dad’s name, so | made up the
name Jacy. Karen Jacy. My daughter never said a thing about it. Gets in her 30’s,
has a couple of boys, finally gets a girl, and she names her Jacy. | said, “That’s
amazing, honey. | didn’t know you liked the name Jacy.” She said, “Oh, I've always
thought | was more of a Jacy than a Karen.” So you don’t really know about
names. Even your own kids don’t necessarily tell you things for a long time.

TR: Did you have siblings growing up?
DO: | was the second of five. Three boys first, and then two girls.

TR: How did your family get along? How did you get along with your siblings?



DO: Very well. My older brother... my family is very traditional Baptist, so the
eldest shall inherit, so he and | didn’t always get along. He got his pre-med degree
at Auburn, and then went to Alabama Med School, so he’s a mixed marriage in
himself. By the time he got through school — he’s four years older than me — it
was my turn, and they didn’t have anything, it was all gone. So | went to work in
Atlanta and didn’t start school until three years later. Managed to get a
scholarship to the University of Georgia and got my bachelors and masters there.

TR: What was your bachelors and masters in?
DO: Broadcasting. Radio and TV and mass communications.
TR: How did you decide on that?

DO: Well, when | was in Atlanta, | landed a job at WETV, Channel 30, which was
one of the oldest public television stations in the country, and | just fell in love
with it. One of the guys — | guess he was hung-over, he poured a cup of coffee in a
switcher. And in 1960, everything was much more electrical than electronic. And
it burned up all the transmission line up the tower. And | managed to be put in
charge of replacing the transmission line on an 800 foot tower. And | spent
probably a week,10-12 hour days, | didn’t come down below 400 feet. And we got
it all done ourselves. We didn’t have any money, it was owned by the school
board. And I'd work in the art department, you know, anywhere they wanted me
to do something, I'd do it. And | wound up being crew chief, and then the
manager helped me get a scholarship to the University of Georgia. And then they
tried to hire me back, and they didn’t pay enough. It’s kind of funny in a way. But
Pascal Border was the manager and my first job when | left the university, | was
on staff there for a couple of years, when | left there, | was to build and manage
Channel 2 in Knoxville, Tennessee. So then | was at meetings with ??Bob?
Poppet?, old NET meetings at the Waldorf in New York. And it was amazing to sit
next to the guy that you thought of as knowing more about public television than
anybody, and you were suddenly a colleague.

(11:42)



TR: I was going to ask you, in those early days, what years are we talking about
here, when you’re right out of school?

DO: | graduated in ’59, | started the University of Georgia in ’62. And other than
the tuition, | was working my way through. So | went 12 months a year. So in 64, |
had my bachelor’s degree, and they made me a graduate assistant in the fall of
’64 while | was a last quarter senior because | was running their closed circuit TV,
and nobody else had any real hands-on experience in TV. In some ways, | look
back on it, and was kind of disappointed in one respect, because | was really eager
to learn, and after | was there a year and a half, probably, | get in these classes
and they’d say, “Superimpositions are being replaced by a thing called chroma-
key, isn’t that right, Dale?” And it’s like suddenly I’'m like I’'m the authority
because | had worked more recently in television than any of the faculty. And |
made a vow then, which I’'m pleased to say | kept, which was if | was in a position
from then on, | would try to teach so that kids would get the latest information
about the industry from somebody who was in it. And | taught here for 14 years. |
managed to keep doing that, and was pleased that | could do that. Now I'd do one
night a week, from 7 to 10 in the conference room, and it was a graduate course,
but it was somebody who was here. And I'd have the president of the Corporation
for Public Broadcasting, and PBS, and NPR, and the people would come in as guest
speakers, so the class had the opportunity to really get next to the people who
were in charge of some of the top things in the country in that field.

TR: In the mid-60’s, educational television was just evolving. It was in the wild
wilderness basically, wasn’t it? Trying to decide what it was going to be.

DO: My master’s thesis was “An Historical Analysis of Educational Television in
Georgia,” the first work that had ever been written on it. And | covered it from
people starting to try to do things in the 30’s all the way up to the mid-60’s,and
got my master’s based on that dissertation. And since then, somebody has
updated it every two years. Which seems unfair, cause | had to do thirty years of
stuff, and these people just have to do two.

TR: It’s great they’re updating it, keeping it alive.



DO: | know, in some ways | guess, it’s kind of an honor. And in other ways, it feels
like they didn’t have to do as much work as | did.

TR: You set the foundation for that. So what happened after your experience in
Georgia? What happened in the later 60’s?

DO: Well, my first job when | left Georgia was to build and manage WSJK, Channel
2, in Knoxville. The transmitter was actually in Sneadbville, which is about halfway
between Knoxville and Johnson City. So we really covered quite a bit of the
mountainous eastern Tennessee area. And of course, Channel 2 is the best
coverage channel there is, and so we were booming all over the place.

TR: What did you do there?

DO: | was the manager. And it’s funny, cause | went to a meeting and learned that
| was the youngest manager in the country. | think | was 26. So | quickly got
offered money to go build and manager Channel 8 in Wichita, Kansas, KPTS, which
| did. And from there, was hired by Sangamon State University in Springfield,
[llinois to build radio-TV there, which | did. And then in 77, went to NPR as senior
vice president, and from NPR came here.

TR: So that’s quite a run, quickly. And again, it was creating stations that a lot of
time didn’t have a strong programming philosophy, for sure, and were trying to
figure out how to serve their communities.

DO: And no strong financial base either, | quickly learned in each place.
TR: What was NPR like at that time, when you joined NPR?

DO: It was very vibrant. | had been on the board of the Association of Public Radio
Stations, APRS, | was vice chairman. Ron Bornstein, Wisconsin, was chairman. And
we quickly discovered that NPR was in a hole. And this was '76, | think. They were
about a million dollars in debt. That was a big chunk in ’76. So we began to devise
what we could do to help them. And | believe in ’77, in New Orleans, at the Public
Radio Conference, we proposed to the NPR Board that we merge, and basically
we took over NPR. And | became senior vice president of representation, which
was responsible for station relations and lobbying and PR, and almost everything



outside the building. Tom Warnock was senior vice president of programming
distribution, and we hired Frank Mankiewicz as the president. Within a couple of
years, | really missed dealing with listeners and viewers. NPR doesn’t have a single
listener. People think that’s crazy. But here, people don’t hear NPR, they hear
WOSU delivering an NPR program. So the relationship is more between the
station and the listener than it is between NPR and the listener. So NPR didn’t do
any fundraising, they didn’t get any donations from listeners, so the commitment
was different for NPR than it was for the station. And | missed the station part. So
when Thom McCain, | guess he was chairing the search committee in the School
of Communications, called me, | was interested. Partly because, like | said, | was
good at what | was doing. But it was so tiring, and it didn’t seem to have any
rewards of people appreciating what you do. The stations were never happy.
That’s probably still the way!

TR: That hasn’t changed much.

DO: That’s what | figured. But there are little things that people don’t know about
that NPR did, and | had a big hand in actually. We got a bill in, in 77 or 78, that
would require automobile manufacturers to include FM on a car radio. Now
people hearing that today think that’s crazy. But the standard automobile then
came with an AM radio, and they were charging like $300 extra to put an FM in.
Well, our engineers did several of those, and average cost | think was $1.88 to
upgrade from an AM only to an AM/FM. And after a little testimony, the
automobile manufacturers just said OK, we’ll do it. So we never had a bill, but yet
we got the result we were looking for. There’s a lot of that stuff going on all the
time that folks in the stations don’t know about, you know, folks in Radio Land
don’t know about, but many of our stations then were FM and people couldn’t
hear us on the car, so that was a big result of that.

(19:34)

TR: That’s interesting, because, you know, we’re going through that a little bit
with HD radio in the car, and as manufacturers are starting, finally, to do that, to
add HD radio, so that comes back at you. So tell me about, you were hired here at
WOSU, in 1979, and you replaced Elizabeth Young.



DO: Yes.
TR: Did you know Elizabeth much?

DO: Well, let me go back to 1975. Dick Hull was the manager here, and he’s very
ill. And the stations were floundering. In fact, Thom McCain was one of the people
that was on a committee — the university had created a committee — to see if
they could get somebody to come in and tell them what needed to be done to get
this place back on the up and up. So Jim Lynch, Jack McBride, and | were the three
consultants they brought in. We spent three or four days here and did a
consulting report which said you need to strengthen the management and the
university’s relationship with the stations; you need to start creating private
money, fundraising; and you need to use volunteers. So about six months later,
Thom calls me, | was preparing to go to NPR, and he wanted to know if | was
interested in coming here. And | said, “Yeah, the answer is yes, but I’'m not going
to doit.” I didn’t feel right about coming in as a consultant and saying this is what
you need to do, and now you need to hire me to do that. | didn’t think that was
proper, and | was looking at going to NPR. So | went to NPR, and like three years
later, they had hired Liz. Liz had come from NPR to Kansas, where | had been, and
then came here from Kansas. So | knew her from NPR and from Kansas, and she
came here in late ‘76 and left in early ’79. But she didn’t like it and made no bones
about saying that. | think she went to a satellite system in Washington from here.
She was a very bright lady, had a doctorate, seemed like would fit in well, but
didn’t. Harold Ennarson, the president that hired me, indicated that he thought
the previous manager didn’t want to be here. So if | wanted to be here, that
would be a plus in itself.

TR: So what did you see when you walked in in 1979? What needed to be worked
on immediately?

DO: There were a lot of familiar sights. We were about a million in debt. | had
been through that before at NPR, and | didn’t like it. The spring of the first year |
was here, we had a meeting in the Fawcett Center auditorium, and | read the
names of the twenty people we had to lay off. Some of them busted up
marriages and things like that. But I’d had the heads of the departments | trusted



tell me who were the best people, and we just had to let the rest go. We didn’t
want to do it, but we had to do it. One particular lady stayed on for another 15
years, and we had let her husband go, and really did fine work for us. So | think
people began to understand it after we went through it. So we were very small,
we were fundraising. There had been not very much, and now we were doing it as
much as we felt like we could handle, because as you know, fundraising, except
for a couple of people, is outside your normal job. By the end of the third year, we
were solvent. Then we began to build a capital reserve account so when a
transmitter went or something major happened, we had money to replace stuff. |
was really happy with our financial situation when | retired. We had some coins
around in accounts, and so we weren’t broke. We had grown quite a bit. We had
a daytime AM and FM and a TV here, and a TV in Portsmouth. People would
complain all the time when | was around the state that they couldn’t hear our
classical music or All Things Considered or Morning Edition, so we put stations on
in Mansfield, Marion, Coshocton and Portsmouth to carry our FM signal. And we
took the daytime AM and created a nighttime array for that. So we had three
services here that would run 24 hours a day when | was done. So | felt real good
about the progress we made.

(25:05)

TR: You made a lot of progress. | want to talk about some of the personalities you
ran into. | know, for instance, you knew I. Keith Tyler, who had been here since
the 1930’s, and was a real legend for the stations. What was he like?

DO: Let me tell you one little story before that. When | was at the U. of Georgia,
Wirth MacDougal and Claude Callison and Larry Aldrich all got their PhDs here, so
they knew Keith. And Keith Tyler was in all the lectures | heard all this time, and
then when | wind up here, and | finally get to meet the guy, he was more
spectacular than they said, which was really amazing. | remember when he did
some research on education television in Columbus classrooms, one of the quotes
that | used for him, even before | met him, was, “Dr. | Keith Tyler of Ohio State
said that when you use television in the classroom, the teacher is the manager of
the learning situation and the counselor to the individual learner, rather than



having to do the content.” | thought that was a great way to put that. | got here
and | got to know Keith. When | came, the Ohio State Awards were going on.
Keith had really created them in 1936, and they were the oldest awards in
broadcasting, older than the Emmys. Because all his students had gone down
there, Georgia started the Peabody Awards. They got somebody to sponsor the
Peabody’s, but we couldn’t find anybody. We almost had a deal with the Marriott
Hotel one time, with CBS one time when Gene Mayor was executive VP. | created
an advisory board for the Ohio State Awards and got Gene Mayor to be on it. And
Tom Wheeler, when he was president of National Cable Television Association.
We had some fine people on that committee, but we couldn’t find a sponsor.
Eventually, it was dragging a lot of income that had been raised to provide
support for WOSU into the Ohio State Awards. The University wouldn’t help, so
they had to die. It’s one of the things | feel worst about, because in some ways, it
was part of I. Keith Tyler. Luckily, he had passed before the Ohio State Awards had
to be discontinued. Keith was so bright and so articulate, and | don’t think he ever
forgot a student. 30-40-50 years after he had a student, he would recognize their
name. He had a phenomenol mind, and his instincts about being involved in
broadcasting and what it could do for the good — not necessarily make money,
Keith wasn’t aligned with commercial broadcasting very much. He thought it had
a place, but he thought broadcasting could do more good, and educate and
inform and enlighten, than just entertain. His wife was just as spectacular, and
they were almost always together. | think he was hit by a bus that caused his
death, and she only lasted about two weeks. He taught here about 50 years, and
then was still around. He was on our board and on the Ohio State Awards
advisory board. Everyone enjoyed seeing him at all the meetings when he’d come.
Even when he was 90, he’d show up for meetings. His commitment to it was so
strong it overcame some of his frailties.

TR: Did he ever talk about the early years, the 1930s, especially of radio and the
Radio Advisory Committee that he led?

DO: He did. | asked him one time why they waited until the late 30s to start the
awards, cause he was thinking about this in the 20s, and he said you couldn’t
submit a program, there was no way to record it. | should have known that! He



was thinking then of trying to create an enthusiasm for excellence. And | think he
enjoyed teaching, and when he and his wife were involved with the Ohio School
of the Air, it went all over the country and got picked up by other stations. They
ran classroom materials that the Tylers had done. He never quit having ideas, and
he had unfailing energy to get behind those ideas. He might be pursuing five or six
things at the same time, and each area he was dealing with, you felt like his whole
energy was in that area. Even into his 80s and 90s, he was still very energetic and
pushing people to do the best they could, not just settle. That was one of his
favorite lines, “Don’t just settle. Push, push, you can do better. “

TR: Sounds like an amazing guy. Dick Hull? You knew him?

DO: I did, but I didn’t know him very well, it seemed like we were running in
different circles on the national plane, but | knew him from here. He passed away
not long after Liz was hired. | was saddened by that because | would have liked to
have Dick around to bounce things off of when | came here. He was like the sole
proponent of getting the state involved in public broadcasting. They even had the
Dick Hall Center over where WOSU TV used to be before they moved in here. He
got the state network going, and created a conduit for state funding to support
public radio and television. A wonderful guy. When he was here, he was doing
about the most that could be done of that place at that time.

TR: Bob Higgy died a couple years after you came here. Did you ever meet Bob?

DO: | did. | can’t remember if it was when | was here consulting or after | came,
but it was a very brief meeting. He was frail by then. There were other people
from early on like Bob Schweikart, and of course Don Davis started here in the
50s, and it was good to have people around who had a long history of how things
got to be the way they are. And sometimes they made a lot more sense when
somebody told you how they got there instead of just looking. | think Higgy was
the right guy for starting it when he started it. You probably know, but in the
teens, 1914-1916, Ohio State was doing experimental radio stuff for the Army so
they could figure out what they could do on the front lines in WWI to
communicate with each other. So there’s as long a history of doing things
electronically here as anywhere in the country. Madison, WHA, got the first



license in late 1921, but we were in April of 1922, so we were among the top ten
in the country of being licensed. Which then was WEAO, Willing-Energetic-
Athletic-Ohio. And | think the first call letters were something like 9XR.

TR: It was 8YO, actually.
DO: OK.

TR: Let’s talk about your career at WOSU. Auction started, one of your fundraising
mechanisms?

DO: Again, the University was having some tough times, so there wasn’t going to
be any increase from them, and we were trying to get out of debt. One of the
things | had done in Wichita was an auction. So | talked to some community
people and the Friends Board about doing an auction here, and they thought it
would be a good idea. And we lucked out in some ways. Schottenstein had just
bought the DelLorean assets, so all the DelLorean parts were here in Columbus. So
we got him to donate a Delorean. | think we got close to $30,000 for it, which in
the early 80s was a pretty good chunk of money. And we had a good relationship
with Honda. We got Honda cars and motorcycles over the years. Some really
great volunteers were identified and came in through the Auction. They worked
tirelessly and long hours. A lot of them would take two weeks of vacation to work
on the Auction, and they would be here 16-18 hours a day. We stored the stuff
here, ran Pick Up and Pay out of here, it was a 24 hour a day deal for a couple of
weeks.

TR: It was quite an event, and | know there are a lot of stories. We can probably
only touch on a few of them. But | remember hearing one about Jack Hanna
appearing on Auction 34.

DO: | met Jack right when | came here, and | was on the Zoo Board for 22 years. A
lot of my friends were on the Zoo Board. Jack and | hit it off, and he would come
to some of the fundraisers and bring animals. | mopped up the studio floor many
times when the crew refused to mop up what the animals had left. Jack is just a
wonderful part of this community and makes it a more pleasant place to be. At
that point, in the 80s, anybody we asked to be on the Auction came on. |



remember some Coach Hayes stories. Woody came on the Auction after his
surgery, and | was emceeing, and | told him where to sit. | look over there a few
minutes, and the Coach was gone. I’'m supposed to be on in about 45 seconds,
and | run out in the hall with my wireless headset and mic, and say, “Anybody
seen Coach?” | found him in the parking lot, and he didn’t look good. | asked if |
could get somebody to take him home. He said no, he was tired, he was just going
to go home. So | helped him in his car, and RAN back in here! But he was just very
frail his last year. | think they had left a sponge in him and it slowed his recovery,
and | think that got on him mentally, and he just never really recovered from that.
When Jack finally retires, he’ll be thought of with the reverence that Woody was
though of around here.

TR: Any other Auction stories?

DO: We got a Mercedes from one of the rock stars, and one of the back windows
was fogged. | remember how creative we were in taking pictures of it so you
never saw the fogged back window. There were always problems. Like in Pick Up
and Pay, people would come to get their item, and then it wasn’t the item they
thought they bought. We created such enthusiasm, that | think some people
overestimated what they had purchased. So there were problem areas all over
the place. But we had such good staff, and Sheri Walker was in charge of Pick Up
& Pay, and she could handle any catastrophe. Ed Clay, with the TV folks, they
could deal with anything that came up on that side. We had good folks in PR. It
was more a volunteer effort than probably anything else we did at WOSU. One
year, | think we had 2000 volunteers work on the auction, including soliciting
things, working it, pick up and pay, etc.

TR: The Friends Board is about 40 years old now. What was it like when you came,
and what kind of influence did it have on the Stations?

(41:35)

DO: They had much more when | left than when | came. | was a strong believe in
the Friends Board. And we needed the right mix — someone from Downtown
financial institutions, and from big law firms, and from the education community



—you needed all those different pieces so that you felt like the WOSU Stations
were represented in all these areas that were important to the community. We
had people from Battelle. When Don Davis retired, he had a longer history than
anyone else, so | got him to come back on the Friends Board. Joe Davis was the
school superintendent when the schools were integrated and went through some
tough times. It grew into a dynamic group of people that cared about WOSU as
much as | did. There some strong, differing opinions on how to move it forward,
but it was a great group. And when we built the other FM stations, we got people
from those communities on the Friends Board. David Baker from Coshocton
comes to mind. A good board member, and tireless, and would go anywhere they
wanted a speaker, or a wine tasting in Marion, Dave and | were there. People who
were dedicated to doing whatever it took to see the stations survive and thrive.

(End of first file)
(Start second file)
TR: So let’s continue about the Auction, there was a bear story there somewhere.

DO: One of the outfitters donated a bear hunt, and | think we even got picketed
out front by the animal people. And it just said “he takes you on a bear hunt. “ It
didn’t say you had to shoot a gun. So | made a point on the Auction that you could
shoot a camera. | believe the morning crew on one of the local radio stations
bought it, and they sent someone with a camera, so they got a lot pictures of
bears, and that turned out to be OK. There were always people who would give us
stuff that seemed OK, but others would take exception to it.

TR: Let’s talk about controversy. During your tenure here, did you have
controversial programming where you had real big community or university
issues.

DO: Yes to both. One | remember, | think early in the 80s, we were getting
underwriting from Owens Corning up in Toledo. And “The Death of Princess”
came on, about a young woman who had done something and the community
had stoned her to death. There were a lot of people who didn’t think that should
be shown. | got a call from someone in the Owens Corning plant in Toledo saying



they didn’t think that program should be on. | asked if they had seen it, and they
said no, and | said if you tune in, you’ll get a chance to see it. We had one or two
more years of support from them, and then it went away, so that’s a risk you
take. One time on radio, a news report said something actually accurate but
unfair about a person who was involved with the president of the university. The
president called me, and | checked it out, and it was actually accurate but was
unfair. You take something out of context, it can still be accurate, but it’s not the
best way to present it. And | wanted us to present things in a fair and accurate
manner, so we had some discussions, and that fixed that situation. We had some
difficulties with the Middle East situation, with the programs. The Jewish people
thought they weren’t giving the whole story, so we would have them come on
and do one, and then we would have the other side come on and do one. We
wanted them all to feel like they were heard. It was kind of touchy. There were
times we did something we thought was kind of controversial, and it blew us
away. After the information about the Jefferson heirs, we said over the air that
we would like for the heirs to appear here at the Fawcett Center one Saturday,
and | think about 800 people showed up. We were not expecting that. We talked
to many of them, and did a couple of specials about tracing your family back and
what you might learn, your traditions and lineage. We wanted to be balanced,
that was our key.

TR: With university licensees, there’s always the balance between serving the
community and serving the licensee. | wonder how you sought to seek that
balance.

DO: You could ask any of the eight presidents | worked for, and you might get a
different response from each one. We always like we were a part of The Ohio
State University, and we didn’t make any bones about that. It wouldn’t be right to
have the call letters W-O-S-U if you weren’t part of the university. But we also
knew that you have to consider where your financial support comes from. And
the University did provide some financial support, but sometimes it was less than
10% of our total income, so | couldn’t devote 50% of our resources to the
university, and short the other 40%. So | tried to deal with presidents and vice
president and deans in such a way that everyone felt a part of this. We wanted to



be part of the university and the community, and we were always willing to sit
down and talk to anybody about doing anything. A lot of things we talked about,
we couldn’t afford, and the people that wanted them done didn’t have the
resources, but it was understood that we were willing. We were willing to do
anything that made sense programmatically as a part of this community, if we
could find the resources to do it. We did a lot of great things with the university,
and they were great to us. So | look back on it and feel good. And of course
several of us taught at the university, that was unpaid. If you’re going to be at the
university, you ought to do everything you can to help in the educational process.

TR: I don’t want you to throw anyone under the bus, but certainly you had your
favorites as far as leadership within the university environment. Whoever actually
directs WOSU as part of the university has moved around a lot. You were under a
college for a while, | know. Can you talk about that?

DO: When | came, we were under the VP for educational services, Kathy Shane.
She was the first female officer of the university, and a wonderful, bright lady. We
got along very well, and the few difficulties we had were when she would want us
to be treated like any other educational department, and we weren’t like one.
Like the library would be doing something, and she would want us to do
something similar. There are some similarities between the library and WOSU, but
not a whole bunch. And ROTC. | like ROTC, but we couldn’t do what they were
doing. But overall, we got along very well. After that, we were in the president’s
office for a while. One time, the president sent me the United Way office
requirements. Each office got a requirement. | checked on it, and we got 100% of
the requirement from the president’s office. Well, it turned out we were 80% of
the president’s office in terms of number of staff, dollars, etc. That didn’t seem
right. Then we were under Dean Joan Huber, Social & Behavioral Sciences. She
became Provost, and was one of the most stable, logical, bright women I've ever
known. We had almost no problems at all. Sometimes she would say no, don’t do
that, and explain why, and it would make perfect sense. And sometimes she
would say she would say do this, and | would explain why we couldn’t, and she
would say that makes perfect sense. So we were able to discuss things and reach
agreement on almost everything. When she moved over to the Provost, she



thought we should be there, but she thought it would show favoritism, so she
didn’t. Randall Ripley came in as the Dean, so we worked with him for several
years. Rip and | had almost the same relationship | had with Joan. Then at some
point we were back in the president’s office for a while. Then they created a new
VP for University Relations, and Lee Tashjian came in that position, and he left
about the same time | left and you came. Lee was a really terrific guy, he had
been a high-powered PR guy at DuPont. He didn’t like to be seen too much, but
he maneuvered in the background and would deal with newspapers and TV and
others who would cover the university, and try to get them to do certain things
and not do certain things. | respected him quite a bit.

TR: Who was your favorite president?
(11:16)

DO: Two guys | liked very much as people, Harold Enarson and Ed Jennings. Ed
and | played in the golf league together. With them, | felt like | could say exactly
what | was thinking. One | reported to but didn’t feel like | knew very well was Brit
Kirwan. We didn’t seem to connect somehow. | was in his office a lot talking to
him, but never felt like | had his full attention. And he had a lot of stuff to pay
attention to, so I’'m not blaming him. But sometimes you feel more chemistry with
some people.

TR: Probably something you struggled with, and we struggle with today, is
University funding. Was that an issue?

DO: Always. We always wanted more and they always wanted to give less. Some
of the presidents would even say, “Well, heck, just go on the air and ask and
they’ll give it to you.” Well, it’s not really like that, and you try to convince the
president you can’t just turn on the cameras and go on the air and ask for money
any time you feel like it. They didn’t understand how the fundraising programs
work, and you would also make people upset and make them feel nongenerous
instead of generous. It never seemed to be a factor that made either side want to
just quit. But a lot of times, people on the Friends Board would feel like the
university wasn’t doing its part. They would hear the economic demands the



university would place on us, and feel that wouldn’t make economic sense. One
set of members once went to see the president without my knowledge, and said
that they thought the president should transfer the license to the community and
they would take over full financial responsibility. They left the president’s office,
and he called me. Even though | thought there might be some benefits to being a
community station, there were also some drawbacks. For instance, we would
have no place to be. And if it took place in a hurry, you got to find a place for your
studios. But it showed the level of dedication of the Friends Board, that they were
willing to go up against the president and tell him he ought to give them a major
department because they could do it better. And | can see him saying, get out of
my office, you don’t know what you’re talking about. | can see both sides of it.
Both sides wanted WOSU, which makes you feel good, but now you have to deal
with the crisis. And some of the Friends Board members resigned over that
because the university was not giving it up. We quickly replaced them and got on
with doing what we needed to be doing. The university has financial problems,
too, we weren’t the only ones. But sometimes it seemed they did things to make
it worse. They would say they were going to do something, and then not honor it.
And that would upset me. One time something was said in front of the Trustees,
and didn’t do it, and then my problem was whether to tell the Trustees, and |
decided not to. So yes, there were always problems with university funding.

TR: Do you think the university valued what WOSU brought to the community, as
a land grant university?

DO: Probably there was a different opinion every year, depending on what was
the top goal of the people that year. Some years we did what they thought we
should do, other years they didn’t value what we were doing. But overall, I'd give
us a C, in how the top administration would look at us. Some years an A, some
years an F. But sometimes it’s VERY unclear as to what they want you to do. So
you take in all the advice, worry about your financial resources, where you feel
like you owe certain things, and do the best you can with all that information.

(17:32)



TR: You talked about the regional FM development. Also on radio, this is where
the talk show, Open Line kicked off, with Lynn Neary.

DO: Lynn and another male staff member went to NPR about the time that APRS
was taking NPR over, and the financial situation was not good. | sort of whispered
in their ear to make sure they were doing the right thing, because they could go
under.

TR: This was during the crisis in the early to mid 80s, with Frank Mankiewicz.

DO: | was VP of APRS when we merged with NPR, and then became vice
chairman of NPR board. Then we hired Frank, and Frank hired me. Then when |
came here, | became chairman of the board. In the 80s, | was on the board, and
we had let Frank go, he had run them into debt. Frank could convince almost
anybody of anything, but he couldn’t change numbers, and he didn’t pay
attention to numbers. It got us in a bad situation, and Frank had to go. |
remember at the PRC in Minneapolis, and some TV folks said they’d like to ask me
some questions. And | noticed the camera wasn’t looking at me, it was looking
next to me. A few hours | was in the PRIMA suite, with about 50 people, and
someone started saying, “Ouzts! Ouzts! Come here quick!” | went in, and | was on
side of the screen, and Frank was on the other. They did a split screen. And they
asked us the same questions, and we were not close to each other in our answers.
The next day, Frank resigned. The board has support to ask for his resignation, but
they didn’t have to do that, it was cleaner for him to resign on his own. We hired
Doug Bennett, and he was good and solid. He’s president of Wesleyan U
somewhere now | think. Wonderful, stable, solid, paid attention to numbers.
Listened to the stations, and like to have the board give him ideas and different
opinions. It was tough, but we got back on firm financial footing. Almost anything
you do, people have real distinctly different opinions. We were paying $3.2
million a year for 75,000 square feet at 25 M Street. When | was chairman of the
board, we were so hard up for space, that we found an old American Security
Bank on Massachusetts Ave., and we bought that, and it was going to give us
135,00 square feet, and 130 underground parking spots, and roof top so we could
put our satellite on top, and a lease for the bank on part of the first floor, which



would create some income for us. And | got criticized roundly, because now we
have to pay $3 million a year for 20 years, and | left us in debt. Well, yeah, but
we’re probably saving a half million dollars a year. But all they see is what you
owe, not what you save. So that is one of the things | was proudest about. And |
started the NPR Foundation.

TR: We started this conversation talking about Open Line. This is a tradition that
continues today with a two hour talk show, and you created it in the early 80s.

DO: Yes, and she was really good, and she went on to NPR. Then we had another
lady. And then Fred Andrle, who had been in the TV department and left us. He
took over for Open Line. At that time, we did four hours a day. We did two hours
of basically current events, which is what Fred did. And we did two hours a day of
consumer issues, which Tom Wiebell did — automotive, antiques, etc. Fred was
spectacular in his low key sort of way. He could handle any subject, in a smooth
manner, and he could disagree with you and you wouldn’t dislike him. He would
sometimes be harsh with callers who got out of line, and they’d call back the next
day. | know when he left recently, there was a big community show of support
for all the work he did. We thought it was important on a news information
station to give the listeners a chance to be involved. | think Fred may end up with
the record for length of time in the job because it’s very demanding and puts a lot
of stress on whoever is doing it.

TR: Other staff that you want to mention and remember, that you recall fondly
not so fondly?

DO: | saw one today, Tom Lahr. | think when he hit 40 years of service, everyone
said why don’t you retire, Tom? Well, | like working here. Now | think he has
retired, but he’s back part time, still coming in. Ed Clay. He was directing our
football stuff, and the producer was Steve Bornstein. We did all the OSU football
games from late 50s to early 90s. Eventually we couldn’t fund it anymore. Steve
came in one day and said he got an offer from one of the new organizations,
ESPN. So | said just be careful, they could go under, or grow. So he went there,
and after a year or two, he was head of collegiate sports, and then later VP
programming, and then chairman of the board. When Disney bought them, ESPN



was just going dynamite. | saw Steve, and he said he was more comfortable when
he was working here. So that gave me an opening to move Ed Clay up. Then when
Mike Mottler left as TV manager, | moved Ed up to TV manager. Solid as a rock,
he knew everybody, he played in his own band, hours didn’t seem to bother him.
Sheri Walker was our chief financial officer, and she was just wonderful. There
was never a financial situation | had to worry about, she knew where the numbers
were, you couldn’t pull anything on Sheri. Fred Andrle, Larry Reynolds and | were
part of a group that went to China and did programs there. Ed Thompson, | think |
saw earlier here today! So many things that happened in those years, | have fond
memories of hundreds of people, when you include staff and the Friends Board.
When Ken Cookson and | were in Washington, and he was president of the board,
he was amazed at how many people knew me. But I've been in that community
for a long time, since the 60s. | felt like most WOSU people were like family
members, so | cared for them like | do family, and it was reciprocated. Everyone
seemed to enjoy each other.

TR: One thing | forgot to talk about that was in my notes, is your family.
(31:19)

DO: (talked about his family)

(END of part 2)

(Part 3)

TR: A couple of wrap up questions. What are your greatest accomplishments in
your career?

DO: Part of my personality was a detriment. When | saw something that wasn’t
done right, | always got mixed up in it. Looking back, that caused a lot of
hardships. For probably 30 years, | was involved in some capacity on the national
scene, and they don’t really give you time off from your job to do that, you just do
that. Like being chairman of the board of NPR, that little $100 million budget
organization, has all kinds of problems associated with it. Some of the people |
was on boards with, like Patty Cahill, she’s chairman of the CPB board now,



sticking their nose in, too. That’s some of the things | felt best about. | always felt
like the stations were in good enough hands that | could be gone a little bit then
catch up on my stuff when | got back. | needed strong national radio and TV
organizations, and a strong CPB to get funding from Congress, so | was willing to
help in any situation | could. Sometimes | was too enmeshed in things. The guy
that hired me in 1977 | had to sort of force out in 1983. That’s sad, but when it
has to do with the life and success of the organization, you don’t have any choice.
But Frank and | have talked since then. | asked him once if he could have any job
in the world, what would it be, and he said baseball commissioner. A local lady
here who owned a good portion of the Yankees asked me one time if | knew of
anyone. | called Frank, who was in some PR firm in Washington, and told him who
he should call, the owner of the Chicago White Sox. He thanked me, and asked
how | had been, it was the first time we had spoken since he resigned.

When | was in Springfield, at Sangamon, we were building the TV and got the
radio on the air, we were talking about forming some sort of regional cooperative.
So Don Mullally from U of lllinois, John Monick from U of lowa, Bornstein from
Wisconsin, people from around the Midwest, we formed Public Radio in Mid
America (PRIMA). | was elected VP, and the president was at the U of Kansas, and
his health failed, so he was never able to serve, so | was really the first president
of PRIMA, and then was elected. It grew into 105 stations, by far the largest and
most influential radio organization outside of NPR. We’d always have a suite at
the PRC, and it was a meeting place for everybody. | served as president again for
a couple of years in the 80s. | think it’s still an organization. At the time, you don’t
know where it’s going, but you feel like it’s the thing to do.

TR: Any regrets?

DO: Of course, there are always a lot. | wish we had something different where
we might have created more funding for the stations. There were times | thought,
| wish | hadn’t hired so and so, because they didn’t really fit the job, so they failed.
| didn’t want to put a person in a position to fail, | wanted to put themina
position to be a success, so they’d feel good about themselves, and I'd feel good



about the decisions I'd made, and there’d be a benefit to the organization. So a
few regrets, but not many.

Like | said, | was on the zoo board for 22 years. | felt like part of my job, if | could
handle it, would be useful to the community that were outside of WOSU. |
wanted people to volunteer here, and | wanted them to see | was volunteering
places, too. | met a lady who was doing job placement for severely mentally
disabled people. She and | formed an organization called COVA, Center of
Vocational Alternatives in Mental Health. | chaired that organization for many
years, and got them into two buildings, 29 East Fifth, and now | think they’re on
707 North High St. They’re now serving hundreds of people with severe mental
disabilities. We do computer training, etc., and job placement. Even someone
who doesn’t have the stable mental effort that we have, they still want to buy a
new shirt and some groceries, and it’s hard to find them jobs. We used to do a lot
of sheltered stuff, like night janitorial. The staff to worker ratio was really high,
you had to keep watch on them all the time. We found ways to help literally
thousands of people, and that always made me feel good.

(9:03)

The other one was Kids Voting. | was the founder of that for this community, and |
got Joe Davis and some others who were involved with WOSU involved with Kids
Voting. Suzanne Helmick was our first staff person and now she’s kind of half
time, and we have a new executive director. One of the things they did was get a
law passed that you could be in the polling booth to work if you were under 18.
They were running out of people to work at the polls, and we wanted seniors who
had been studying political science to get in the polls and see what happened.
And now that part is called Youth at the Booth, and we had two when | went in to
vote this year.

TR: My daughter did that.

DO: They had literally thousands of kids working at the polls. And they wanted
kids to vote. So at the schools and polling places, kids get to vote. It doesn’t
count, the way our vote counts, but it lets them understand this is a lifelong



process. You need to vote, that’s part of your responsibility as an American
citizen. So I’'m proud of those two organizations. And | ran into people who sort of
changed their opinion about WOSU because of things | was doing in other parts of
the community.

TR: That’s great. Anything else you want to add?

DO: I just think WOSU is one of the most vital resources in this community. | wish
it the best success, and | think you’re doing a good job, everything | hear,
everything’s going all right. And | see and hear the fundraisers, so | know they
have not ended yet. I'm very pleased with what the stations have been able to do
since | came here in 1976, almost 40 years ago. And if | win the lottery tonight...

TR: Give us 10%, that’s all we want. Thank you, Dale, thanks for your time today,
and for all your service to public broadcasting nationally, and to WOSU.
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