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University E-mail Service Exchange 
System Being Update December 11:  
Preparations are underway for implementing 
a major update to the Exchange system that 
supports the University E-mail Service. The 
update is to install Exchange 2010 Service 
Pack 1 (SP1) and is planned for Sunday, 
December 11. The University E-mail Service 
is expected to remain available throughout 
most of the SP1 implementation, which will 
be performed by the Office of the Chief 
Information Officer’s (OCIO) technical leads 
for the e-mail service and related project. 

According to Brant Thomas, Senior Manager 
of Enterprise Messaging for the OCIO, SP1 
includes a large number of system updates 
and fixes, as well as service enhancements. 
The update will ultimately deliver an 
improved user experience, increased 
protection of university communications, and 
better system reliability with greater 
flexibility.  

While SP1 is a major system update, the 
University E-mail Service is expected to 
remain available to customers throughout 
most of the maintenance window due to 
system redundancies. However, several very 
brief and intermittent service interruptions 
may occur during the SP1 implementation. 
Customers using the University E-mail 

http://cio.osu.edu/services/getBusinessService.php?id=1e4dcf5b0a0a3c05003c5017f369a498
http://emailproject.osu.edu/
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Service during these brief interruptions may need to log back in to access the service, 
but should not experience any loss of mail. 

An extended maintenance window will be needed on December 11 to complete the SP1 
implementation. The maintenance times and any additional details will be provided in 
follow-up notifications that will be distributed several days before the implementation 
date. 

Questions about the planned SP1 update and related service enhancements should be 
directed to the OCIO’s IT Service Desk at 8help@osu.edu or 688-HELP (4357).  Check 

here for additional information. 

Winter Staff Appreciation, Wednesday, December 14, 2-4 p.m., “High Tea in 
the Grand Reading Room,” Thompson Library: Tea and other beverages, along 

with light refreshments, will be served. Take time for this holiday get-together with your 
colleagues.  
 

Addition to Course Enhancement Grants:  Last week’s announcement of the 

Course Enhancement Grants omitted one: 

 Vision Science 626 (Fink) – Fern Cheek 
 
Look for the next call to go out in the spring for courses being taught during the 2012-13 
academic year. 
 

Bucks for Charity Campaign Update:  Thanks to everyone who has 

donated to Bucks for Charity this year!  This year’s drive runs through 
Friday, December 9. OSU employees have the opportunity to contribute to 
central Ohio environmental, health, and human service agencies providing 
an array of services to those in need.  As in the past, contributions can be 

directed to umbrella organizations (such as the United Way), or to specific agencies of 
your choice.  The Resource Guide, with a complete listing of agencies, is available 
online: http://hr.osu.edu/special/11resourceguide.pdf  Please note--new, 5-digit agency 
codes have replaced last year’s 4-digit codes.  A conversion chart is available: 
http://hr.osu.edu/special/codeconversion.pdf   Thanks again to all who have made 
contributions and helped with fundraisers, making this a very successful drive! 
 

Fine Arts Library Getting New Carpeting December 12:  Legacy Flooring will 

begin working in the Fine Arts Library Reading Room and adjoining spaces to replace 
the originally installed (1989) carpet. The project will also replace carpeting in the 
corridors between Fine Arts and the Cartoon Library as well as the Cartoon Seminar 
Room. Carpeting will not be replaced in the Cartoon Library since it will be moving to 
Sullivant Hall in August 2013. This flooring work will be done during normal business 
hours and is expected to take a week for installation.   
 

 
 
 
 

mailto:8help@osu.edu
http://library.osu.edu/blogs/communication/2011/11/30/university-e-mail-service-exchange-system-being-update-december-11/
http://hr.osu.edu/special/11resourceguide.pdf
http://hr.osu.edu/special/codeconversion.pdf
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Research Brown Bags:   The sessions will be held once a month in Thompson 

Library, Room 150A. Time is 11:30 a.m. to 12:30 p.m.    
 

 December 15 - Ruth Gallegos-Samuels, Business Databases 

 January 19 - Dracine Hodges, Ebooks 
 

Additional sessions will be scheduled through June 2012.  Please let me know if you 
have any suggestions for future sessions (a particular database subject or platform) or 
would be willing to host a session. 

Equipment Use Changes in Thompson Classroom:  With the trial period for 
having Thompson room 150A/B open to Library patrons and students, both podiums will 
be completely locked and the key will be stored in the LifeSize™ equipment drawer 
where the microphones are now. The log-in guest account labels, for logging onto the 
STAFF computers, which were affixed to each podium will be removed and put onto the 
LifeSize™ rack in the closet of 150A. If any visiting scholar should need use of these 
PCs the log-in account and password will be posted in this locked room. 

Of course, all Library faculty or staff accounts will continue to work on this PC as well.  

These steps are being taken to reduce the chance of any incident occurring to the 
technical equipment and to prevent unauthorized access to STAFF resources. Please 
make a note of these changes.  

 

 
WOSU AM Signing Off Friday:  Effective December 9, 2011, WOSU Public Media 

will no longer broadcast its NPR and local news programming schedule on 820 AM, 
which has been duplicated over the past year on 89.7 FM in central Ohio. The sale of 
the AM station by WOSU is part of the station’s plan to build listenership on the FM dial 
that began in December 2010 with the purchase of 101.1 FM and the launch of Classical 
101, which allowed WOSU’s 89.7 FM to shift to an all-day NPR and local news station. 
 
   >Read more:  http://beta.wosu.org/tomrieland/wosu-am-listeners-should-switch-to-89-
7-fm/ 
 

CABS winter quarter break service announced:  During winter quarter break, 

December 9-January 2, CABS will run reduced bus service Monday-Friday, with no 
service overnight, on the weekends, and on university holidays. During this time, WA, 
WB, WC, and CX, permits are valid in C spaces on Central Campus. Visit the 
Transportation & Parking Services web site. 
   >Read more:  tp.osu.edu/alerts/winterbreak.shtml. 

 
 
 
 

http://beta.wosu.org/tomrieland/wosu-am-listeners-should-switch-to-89-7-fm/
http://beta.wosu.org/tomrieland/wosu-am-listeners-should-switch-to-89-7-fm/
http://tp.osu.edu/alerts/winterbreak.shtml
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Henry Griffy received a $300 spot bonus for his contributions toward the creation of the 
new online New Student Employee Orientation. Henry’s creative ideas, organizational 
skills, and technical expertise led to the successful launch of this new system.  Thanks to 
those efforts, nearly 400 students took the online orientation during this quarter.   
 
HR is pleased to announce that the initial interviews have been completed for the two 
web developer positions and the search committee is formulating its recommendations.   
 

 The Head of the Copyright Resources Center search committee has met and is 
currently completing an initial review of the position applicants.   

 

 The Head of Research Services and Associate Curator for Hilandar positions are 
currently posted in a variety of outlets. If you’re aware of appropriate candidates, 
please encourage them to visit our job listings at 
http://library.osu.edu/about/jobs/faculty/. 

 

Update/reminder regarding the Staff Performance Management process:  
There are three key items.   
 

1. Initially it was felt that a November deadline for Step Two – Mid-year Check-in 
was achievable.  After hearing from several of you, the deadline has been moved 
to end of day, December 23.   

 
2. Originally, the Step Two – Mid-year Check-in and the Step One – Planning and 

Goal setting documents were to be submitted to OSUL HR at the end of the 
performance year. However, based on feedback, we’re asking that both Step 
One and Step Two original documents be submitted to OSUL HR by the 
December 23 date.  This will help ensure that we’re supporting the staff 
performance management process and complying with OSUL’s established 
guidelines. 

 
3. We’ve learned that there is interest in coaching and feedback refreshers and 

workshops. The OSUL internal web site now includes linked information on 
coaching and feedback at https://portal.lib.ohio-
state.edu/intranet/display/Performanc. Please use this information as appropriate 
and as a refresher. In addition, there will be several coaching and feedback 
workshop opportunities during Winter 2012. You will hear more about them soon.   

 

http://library.osu.edu/about/jobs/faculty/
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Fruits of Devotion 

Through December 30 
Thompson Library Gallery 

 
Over time, due to fires and natural disasters, conflicts 
and wars, as well as attrition, many manuscripts and 
other cultural treasures of Slavic Eastern Christianity 
were lost. Those that remain, together with a shared 
heritage of alphabets, literature, religious practice, 
iconography, music, architecture, among others, unite 
many of the Slavic peoples and nations. 
 
This exhibit celebrates the approaching 30th anniversary 
of the founding of the Hilandar Research Library and 
Curator Predrag Matejic’s 40th year of preservation and 
research of medieval Slavic manuscripts. 
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Roy Doty:  Inspired Lines  
Through January 6, 2012 
Billy Ireland Cartoon Library and 
Museum, Reading Room Gallery   

The only artwork Roy Doty really cares 
about is the work that is currently on his 
drawing board. This is not to say that he 
does not enjoy looking at finished 
work. He takes great pride in what he 
has done. The fact is, however, that the 
act of creating now, in the present, 
brings him such pleasure and 
satisfaction that he cannot imagine 
doing anything else.   

 

For more details:  
http://cartoons.osu.edu/?q=exhibits/roy-
doty-inspired-lines 

 

http://cartoons.osu.edu/?q=exhibits/roy-doty-inspired-lines
http://cartoons.osu.edu/?q=exhibits/roy-doty-inspired-lines

