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Introduction

Unemployment is a persistent social problem in American
history that affected over 6.2 percent of men and 7.3
percent of women sixteen years and older in August of
1986 (U.S. Bureau of Labor, 1986). Due to the growth
in the number of persons in the United States Labor Force,
the absolute number of jobless persons in the 1980' s has
outnumbered that of the Great Depression. The recurring
escalations in the unemployment rate raises serious
questions about the acceptability of such widespread
joblessness and its social costs (Briar, 1983) • The
unemployed are not just a strain on societal resources,
but represent an untold number of individuals who are
unable to fulfill their role as provider for themselves
and family (Bell, 1983).

Many individuals who experience unemployment are able to cope
effectively with the economic and social changes that
often accompany this altered status. However, there are
increasing numbers of others for whom the stresses
associated with unemployment are experienced as
unmanageable. Their inability to manage their lives produc
tively in the face of joblessness may create various
physical and emotional services agencies. As the number
of unemployed persons continues to increase in contemporary
society (Briar, 1983), the health and well-being of these
jobless individuals is of increasing interest and concern
to community mental professionals, social workers, and
social planners (Bell, 1983).

Program

A group intervention for workers faced with job loss was
utilized in this study. The participants of the group
intervention were unemployed volunteers. Such a program
is based on the assumption that the problem of unemployment
occurred due to the economic changes, not due to any parti
cular social deficit of the individual.



With regard to program content, formal courses designed
to improve job search skills have been found to be
successful with a wide range of participants. Shapiro
(Mayes & Nutman, 1981) reports a study on a program for
Cambridge (Massachusetts) residents who have been unemployed
for at least six months, had vocational abilities, were
at the semi-skilled level or above, and had no obvious
employment impediments. She found that 69 percent of
the participants in this four-week program found work
compared with 33 percent of the control group who did
not receive the program. In his study of a job seminar
for unemployed engineers and scientists, Powell (1973)
found that lack of practice and discouragement were two
problems preventing them from finding jobs.

U~ing the adaptation by Katz and Kahn's use of the Institute
of Social Research Model (Hayes, et al., 1981), this
investigator exareined two aspects of unemployment: (a)
the objective, and (b) the psychological environment of
the unemployed (see Figure l). The group programs were
designed to structure group environments regarding
educational and job search training assistance and provide
material (instrumental a~d) where ~t was needed. The
informational needs of the unemployed were evaluated as
he/she experienced the various stages of the unemployment
cycle. This was done through programmed activities provided
with the assistance of professional group leaders who
were the co-ordinators of the program activities.
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The. idea of job search groups is increasing in areas fraught
with high unemployment and may therefore provide a means
for strengthening' social supports through structured pro
grammatic interventions that will serve as a means of
helping displaced workers to find jobs, and may possibly
then become a significant factor in alleviating unemployment
related stress.

This study is a survey of the effects of a group program
intervention for self-selected unemployed persons, over
time. Participants are workers who have experienced loss
of job, specifically persons who are dislocated--who have
lost their jobs as a result of the deteriorating economic
conditions (i.e., plant closings, business relocations).
Fifty of them participated in a structured ~ob search
program and fifty of them did not. The study des1gn employs
an adaptation of the quasi-experimental pre-test--post
test comparison group design as proposed by Nachimas and
Nachimas 11981, p. 107) and Campbell and Stanley (1963,
p. 49). Campbell and Stanley (1963) observed that the
comparison group design is well worth using in many instances
where the orthodox control group designs are impossible,
as is the case with the present study.

I

Research Method

Overall Design

Recruitment of volunteers was conducted in Youngstown,
Ohio, on the campus of Youngstown State University (YSU)
during the testing and assessment phase of a job assistance
program sponsored by the Youngstown Employment and Training
Corporation (YETC), an agency that works with unemployed
adults. Their group job assistance programs were offered
in collaboration with YSU's Continuing Education Department.
Applicants were given options as to whether they wanted
to participate in the YETC Jobs Search Program or in a
special retraining program of the Joint Entrepreneur
Training Program (JETP). All individuals seeking assistance
were given a choice of taking part in the research project.
They were told that participation would have no effect
on the services provided by YETC and that they had the
right to withdraw from the research project, should they
see fit to do so. Those who selected the JETP are hereafter
referred to as the experimental group. Those who
volunteered to attend group sessions with YETC hereafter
are referred to as the comparison group. Of 300 individuals
presented with a recruitment letter, 150 volunteered to
participate in the research project. Of those, 30



applicants did not meet the program's eligibility require
ments . and were· ref·erred to a different program, also held
on the campus of YSU, referred to as The Pre-EmploYJ11ent
Academic Training (PAP) which is a basic education program.
Of those who had entered the study programs, 20 participants
reported to the researcher, when contacted for a follow-up
interview, that they had left the program. Some of the
reasons given by these persons included that they had
obtained emploYJ11ent outside of the program area, or that
they were going to college (or trade school) on a full-time
basis.

Experimental (JETP)
Comparison (YETC)

Program
Participants

100
200

Signed
Contracts

80
70

Remained in
Program

50
50

This investigator chose specifically the use of a pre-test
and post-test for both the experimental and the comparison
groups. The design for this study is shown below:

Experimental

Comparison

(JETP)

(YETC)

Time 1 Time 2

The major threat to validity of this design is selection. If
volunteers differ in a characteristic related to the
dependent variable, the difference between the experimental
and comparison groups may be partly applied to this charac
teristic in addition to the program itself (Kerlinger,
1973, p. 342). Differences in motivation and in interest
in programs may have predisposed applicants to favor one
group over another.

Measures were gathered at the, beginning of the study (Time
l) for subjects in both groups. The same measures were
collected at Time 2· upon completion of the program. Time
2 interviews were scheduled no later than 2 weeks after
each program was completed. The advantage of this Pre
test--Post-test design for this study is that all variables
were measured before the occurrence of the phenomenon
(°1 ); after its occurrence the same variable was measured
again (02)' The difference in scores was examined to
assess the impact of the phenomenon (X).
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Subjects

The sUbjects in this study consisted of 100 unemployed
persons. They were recruited by contacting the agencies
described above. Criteria for inclusion in the sample
was that individual participants were out of work and
looking for work at the time of the study. The description
of both programs and the voluntary nature of participation
were explained above. There was no time limit set for
length of time out of work. The time involvement of the
study included the months of December 1985 through June
1986 when the programs ended. Subjects, on the average,
were 36 years old, and had 13 years of formal educational
training, and had been out of work an average of 21 months.

The two groups were quite similar in demographic
characteristics. They did not differ significantly in
age 35, or in months unemployed (20 months), based on
2 sample t-tests (see Table 1) .In examining the
equivalency of group composition relative to gender, race,
job skill, marital status, education, loss, income adequacy,
and religion, using the chi-square statistic, no significant
relationship between group and demographic characteristic
was found. No significant difference was found between
the two groups regarding these demographic characteristics
(see Table 2).

Measurements

Measurements completed by participants related to their
perceptions of social support, both instrumental and
determined by scores achieved on the Norbeck Social Support
Questionnaire (NSSQ) (Norbeck, Lindsey, & Carrieri, 1981)
and socio-emotional, based on scores achieved on the Family
Relationship Index (FRI) (Moos & Moos, 1981). The measure
of the current quality of social relationships in the
family was provided by the Family Relationship Index (FRI),
that was derived from the three subscales, Cohesion,
Expressiveness and Conflict, that comprise the relationship
domain of the Family Environment Scale (FES; Moos & Moos,
1981).

physical and mental health perceptions were derived from
two measures: (l) the Health Opinion Survey Scale (HOS)
(MacMillan, 1957) which, along with an item on perceived
health mE!aSUre, measures physical health; and (2) a mood
scale developed by the Center for Epidemiologic Studies
(CES), designated as the CES-Depression (CES-D) Scale
(Radloff, 1977), which measures mental health.
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After analyzing for group SCore differences, the
investigator sought to determine the degree of change
in average scores at' Time 2 compared to Time 1 by computing
a change score for each person. This analysis was continued
by using a two-sample t-test as a means of comparing the
average change score for experimental group with the average
change score for comparison group to see if the experimental
group changed significantly OVer the comparison group.
These findings are reported in Table 3.

Results

In considering the impact of the group programs as a factor
in ameliorating unemployment-related stress, it is important
to note that overall major statistically significant
positive changes Were not reported by persons who completed
the experimental program in contrast to persons who completed
the comparison group program. Since the study participants
represented a cross section survey of the dislocated worker
population known to the agencies involved in the study,
it was assumed that the groups would tend to be similar
in demographic characteristics. However, in order to
empirically determine if the experimental program group
and comparison groups were equivalent in terms of their
demographic characteristics, a number of comparisons were
made.

The paired t-tests reported in Table 4, was used to evaluate
the changes from Time 1 to Time 2 for each group. The
affirm score for the experimental group decreased
significantly (p<O. 004 ) as did the affirm score for the
comparison group (p<O.OOl). The illness score for the
experimental group decreased significantly (p<0.046) and
the mental (mood) score for the comparison group decreased
significantly (p<0.028) from Time 1 to Time 2. No other
changes from Time 1 to Time 2 were significant. Changes
are plotted in diagrams illustrated in Figure 2, Figure
3, and Figure 4. '

Since each person, in effect, acts as his/her own control in
a study of this type, Table 4 shows the comparison of
the change scores (Time 2 minus Time 1) for each of the
scales. This 2-sample t-test compares the amount of change
in one group versus the amount of change in the other
group. There were no significant differences in the change
scores between the two groups. While not significant
at the 0.05 level, there were, however, two change scores
(family and illness) which differed between the two groups
that approached the 0.05 level of significance but were
not . st.atistically significant. Based on 2-samJ;lle t
stat~st~cs, none of these scores, with the except~on of

38



Tab1, 4

I!'g rw",,'. tml,· 8m ,"I" c t 's' e pug fN:9Ls is ., li!m!m"m eet 't"fi'1!l5ilt! fa '!aM I Iffi yare'
far tsmg@"@'9P' wi SiDmer.'M f!J:!I:9lll!9 ~1fGIS' __~.

~~a~ ~iNlll~

11':11_ i i!HftG~ iMU'stli'Cl\lGilf)..~ . ...... ..... ...... ............... • O.D• • GI.0. i ..........,.a.· • • •••• • s.e. • e.lt•
__1M

•
••• aU.lUI ".8. 14s.. »e $G.'6 .... 411." i.49 e.a" I".te. ..... 181.1• ft••, ..I.M It.flll "I.la .......... llt.OI1 n.ea 41l.a. ID.n .... 15.'" .... I.tlt ..... ..... 4'1.14 .7.81 .....N i.at .....'" ....
Afn", ..... 1i.lll 19.&&1 ae.n <>4..16 ai.84 ..&"tt ..... 41.ea ~.'4 ..... 1$.68 .... n .... -6.'0 ....
1II/llIw~ AI. at.I' 18.'1 at..1' 11..0. ••• .... ... ..••4 II.N U.H II.'. 14.41 ... I. 'I' .n .,,!
l.-e .'d J! ..$O 141.... II.M .... ... ,... .ft .4.a ..... li.1t H ..44 aa.u ... ... ... ." .
l\llJlI'a.'_ ..... U.l'I liS." Ut.n ... {l.U ... .- n .... al.G' ".'hll ...n .... ll '.8& .... ll ....
"- tIl.te '9.'" 84.16 'G." ••• ,... ••• .... U." 13." .4.84 U.J' ".3S .... ...... ....
RAu,At' J.O. I ••' i.46 4.9' ....8» 41 ..G4 .....a .... .... .... a.4• 4••' ••• B.ll• ... ...._. .... ll.nS I.Oet ll.n "'.Ie J.Il ......0 .8" .... II••, .... ».s. ••• '.'1' ... ....
V&taI. IV U.H ll.fIB u.n .... "8 ..G'" 4.91 ..a••e .... IS.M (l.af ...ee 8." ... ll.U 1.UI .nlll
IIthGD :n.M 18.116 U.J4 ••9ll "I.)' t ••' ..a.$l§ .8.4 ..... fI.n ..... .... ... i.19 ... .tlle.... U1.~ ••••(1 SI.t' . BIl.es ".iD 4I.IiID "'..11 ..,. lifee U.N' ai.i. all.1t "l.se t.n ".lI.N ....
IIleF··l34_t

twothebetween

•

(p<O.05)

....

significantly

rl0l.lro "'\ Plote 01 Syb/Jellae *,41"$ ..,1 AUirm Vlldalible
"" .,oliO by T1.- lor eaperiMOGltlll GB'Hp tlM C~4'ieoa

Gr~p.

39

••
e

~
.~

u.S! :1_
.~.

·~o

iGfI.G
t~o• \l. •..~o

45.1il
.at
~.-
Il~

44.0

4).'

41.0 "~
411.tl

,;
~~•••••• :3_
.~~
o~o

n.' .~o

" g, •
0. 0

:us.e 'G1ll~..-
!l.0

a~

)6.6

differedfamily,
groups.



ilif

IS.litJ

1'1.41

.'.2$ ....
l'Il.fIt!

~.
0<

14.GIlI •••.~
C"

14.68
......
'C~.O'"
~~"

14.4fl
~ 0 •.. .... ..

141.ZI1i1
GIla~
~1::

14.lIItD

11.ft.

Il.to
•

I J.40

11.2A

1.B.Oll

12.68

T....

....•0.'" .'0
_...
~

0.
eo••• •.~....••
~g...
00..
ll'::

C.'
A"

.; ;:..... ..OC• •
B':: .. ....-
C" O•••'C- C.... ~....... .", 0'::....... . ]!i.....

OV...... .. to:II.': ~.•sa:
•

l'h,tl~ or $wIPfl;r.ttl~ "".uu~ 0' ,.....tal U9und·t>r.rt'URfJloat
Vllld,'lhle hy ,.,~ fur r.lt1llf'dermlat Cli'mlflI Ill'll.
CtllllfjolU' I Afflt Cruulh

...... ••
": ..5

00... ... .....
:n.S • 0. .~

t- •a : e.;
.~ .~ ..

,)Ii.'
... • u· ••
.~ • .s~~•• •.O' • ...

:116 ••
..~- ~ ..-.. ... ..

}a:~ - ...... g.° .36.18 .... '.~ . •ti°" Cv ... _, •
15.60 c:..-- A ~..

")G.!e ~ ..•.. ....
".40 • •': ..

OY... ...
18.)9 .-0O' •• t
36.28

3~ •.~ ..
0"-
~g,:: °

1'.1$ ott...s ... a~ ..
~ ..

36.eo
....

0"..-..
)\1,.\10 Illl,
J$.lIe '.

•
15.'16 •

•
'I,M8

'lot.lI of Suhllleale P4c!41"11 of lJI,,01'l8 V.2rti\blll
by TI~ io~ £ap&tt~tBl Gr~p oftd C~rlson

e"_r·

40



Summary and Discussion

The findings of this study did not support the major
hypotheses. Although the subjects who participated in
the formal job assistance program reported overall greater
degrees of positive changes in level of perceived support
and health at the end of the study, overall these changes
were not significant. The decrease in illness symptoms
reported was significant for the experimental group, while
the comparison group experienced a slight increase, though
not significant.

At the beginning of the study, the levels of perceived
support were similar by both groups in Affect, Affirmation
and Aid overall. By Time 2, however, the level of perceived
social support of the experimental group participants
was greater than that in the comparison group, though
not significantly so. These findings· suggest that the
program intervention did increase levels of perceived
support but not significantly overall as had been
hypothesized.

The results suggest that formal program intervention served
to produce to some degree positive changes in health
perceptions of illness for members of the experimental
group. As noted above, there was a significant decrease
at Time 2 in symptoms of illness reported by the
experimental group. A significant decrease was also noted
in the mental health of the comparison groups and a
decrease, though it was not significant, in the experimental
group's depression scores. Other factors, such as the
expense of conducting the Joint Entrepreneurship Training
Program intervention as well as the more extensive and
comprehensive reports of testing and job evaluation, should
also be entered into the overall analysis. If this
information had been included, more definite conclusions
could have been drawn.

1. Job orientation successful programs seem to be
associated with the preparation for a specific job
rather than work in general and are seen by trainees
to lead to guranteed employment;
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2. Training methods some methods, such as role play
and self-di~ected discussion groups, appear to be
less successful than those which involve work
experience, feedback on progress towards work related
goals and immediate and positive reinforcement:

3. Liaison and support - a number of studies report that
counseling and liaison between the training and work
setting is frequently associated with success:

4. Identity and experience of training staff - some studies
indicate that professional educators, especially those
based in universities and colleges, appear to be less
effective than resource persons who have, or are seen
to have, a more intimate knowledge and understanding
of the immediate work environment:

5. Course content - more success appears to be reported
when attention is focused on work attitudes and work
behavior rather than upon more general issues such
as those associated with being disadvantaged and
unemployed.

The JETP experimental program, as well as the YETC
comparison program, embodied organizational changes in
its group approach for jobless persons. The group approach
in helping unemployed persons to find jobs and learn to
deal more effectively with unemployment-related stress
is a relatively new phenomena among pUblic service agencies.
Evidence established that social support can help the
individual cope with stressful events (Cobb, 1976: Pinneau,
1975). The descriptions of the experimental and comparison
programs defined the social resources, informational
material, efforts to enhance feelings, individual
self-confidence and self~worth through programmatic aids
in self-assessment, and job finding (or job creation
skills). In addition to the job assistance aspects of
the program, the group approach can help to reduce the
social isolation that is associated with the experience
of job loss (Jahoda, 1982). For many persons, their work
roles are very important social roles and are linked with
membership of various work-related role sets. Unemployment
disqualified the individual from membership in these role
sets. Thus, not only is unemployment associated with
loss of authority within the family and status in the
community, but also with loss of many work-related contacts.
Group programs, such as offered by the agencies in this
study, provide an opportunity and means for restoration
of work-related contacts, friendships, and the social
resources that one finds within social networks (Hayes,
et al., 1981).
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