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Q. Good morning, my name is Kevlin Haire. It’s June 30, 2018. I’m here at the Ohio State 

University Archives with Leyla Hawkins. Good morning. 

A. Good morning. 

Q. Did I pronounce your name correctly? 

A. You did. 

Q. Excellent. All right, we’re going to do the interview today. I’m pretty excited about it, so 

we’ll just begin. Please tell me your date of birth and where you were born. 

A. September 11, 1963, Toledo, Ohio. I was raised in the Toledo area my whole childhood. 

Moved to the suburbs as a teenager. But that whole northwest Ohio thing. 

Q. Tell me about your family background, and also since you are from the Toledo area, 

whether your family were OSU fans or Michigan fans. I know it can be either way in 

Toledo. 

A. We are a divided city. My high-school lunchroom you could literally draw a line down 

the middle of the room during the week of the game. My best friends – there were four of 

us – we all regularly ate lunch together, but during Michigan week two of us would sit on 

the one side and two of us would sit on the other side. That particular week we were not 

friends. I was the first of three kids. My biological father left when I was not quite five, 

so I had a single mom until I was 12. Mom remarried, and thankfully my new dad was a 

wonderful guy who had already raised three of his own. So taking on three more was a 

challenge. Dad was a doctor, so he obviously spent a lot of time in college. But my mom, 

the youngest of nine, never went to college. So I had quite a disparity of viewpoints on 
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that. And my dad went to college so long ago, that it was simply work, class, study. There 

were no extra-curricular activities or anything that he knew about. It was just a place to 

learn a skill to get a job.  

Q. Okay. Did they both encourage you to go to college, or was it his idea? 

A. Both. Mom, having been single and raising three of us for seven or eight years, insisted 

that I go to college and learn a skill so I could find a job, so I never had to depend on a 

man. Since they weren’t reliable in her book, that was always pounded into our heads 

from a young age. You will go to college, even if you have to stay at home and go to 

community college or whatever. We’re going to find a way. 

Q. And your siblings also went to college, they ended up going to college? 

A. Well, my sister went for a minute and a half. Not everybody is cut out for it. And then, 

after she worked for about 10 years, she finally decided what she wanted to be when she 

grew up. And she went back and put herself through community college. 

Q. Oh, good for her.  

A. My brother was a brain of the family, the youngest. He was momma’s boy, the favorite, 

of course. And he went straight through, in five years he got two degrees, the undergrad 

and his Master’s at the same time. I did mine the more scenic route. He always had to 

one-up me. I was an honor-roll student in high school. He was honor roll, plus whatever, 

Dean’s list or whatever else you can be in high school. He and I were very competitive, 

and my sister just kind of went the opposite direction. Typical middle child. 

Q. Smart move on her part, I’m sure. Well then, how did you end up coming to OSU, 

because there’s a college right there in Toledo. 
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A. The high school I went to, you didn’t want to go to UT unless you really had to. By then I 

was living in the suburbs. When my mom remarried, I went to a nice suburban school 

where you’ve got kids with lots of opportunities. And so everybody wanted to go away, 

of course. It was the thing to do. Only the kids who couldn’t afford to, or couldn’t do any 

better, stayed home and went to UT or Owens Tech, I think, was the community college 

back then. At that point, I’m a typical 17-year-old rebelling against mom – we got into 

little tiffs all the time. Dad said, “You know, it would be better if you moved away for 

college. You and your mom will get along better if you go away.” So I had to get some 

distance, far enough away to not be too close for them to just drop in. That ruled out 

Bowling Green and Findlay. But I had to stay in state for cost. And at the time I thought I 

was going to be a journalism major, so it made sense that they had a good journalism 

program here back then.  

Q. Okay. And had you visited OSU before you came here as a student? 

A. I came down for the orientation. I don’t remember visiting before orientation. I think it 

was just one of those, “Okay, I got in, that’s where I’m going.” I had a back-up plan, but I 

didn’t need it. Kent State was my back-up plan, because they were really known for their 

journalism school at the time. But you know I had about 30 classmates coming to school 

here and I thought, “Yeah, why not?” Get me away, bigger city, more opportunity.  

Q. All right, so what year did you graduate? When did you come to OSU? Where did you 

end up living your first year? 

A. I graduated high school in ’81 and came down here that fall. I don’t think I was even 18, 

since my birthday is September. It depends on when school started that year. But I maybe 

had just turned 18. Went into Stradley Hall, which was all girls at the time. The one thing 
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I had learned from all my high school classmates who were a year ahead of me, you have 

to say you want an all-girls dorm, or you’re going to end up stuck in the Towers.  

Q. Right, that’s true. 

A. Back then that was a horrible place to be. So I followed their instructions, and they put 

me in Stradley. I ended up being there for four years. I had roommates the first couple of 

years, then I had a single as an upperclassman junior and senior years. And then since I 

took the scenic route my fifth year, I was graduating mid-year, so you can’t sign another 

dorm contract. So I had to go find an apartment and I was up on north campus, just off 

High Street. There was a building there. It was kind of like a renovated hotel. I don’t 

think it exists anymore. I don’t remember the name of it. It was single efficiency suites. 

That’s where I spent my graduating year.  

Q. Now when you came as a freshman – well, first of all, what were your impressions of 

campus? 

A. Whole new start. Whole new start. I was not popular in high school. I was kind of the 

bookworm, the nerd, the goody-two-shoes, whatever. The only time I was ever popular in 

high school was around Homecoming, because my family had a big barn, and that’s 

where we could build a float. So everybody was my best friend when they wanted to use 

our barn for the float. But other than that, I wasn’t popular. So I thought, “I can come 

here and just be a whole different person if I want to be.” A fresh start. There were 

thousands of kids here. There’s lots of stuff to do on campus. The first day I was at the 

organizations fair. I don’t know if they still do that, but student organizations, like 500 

tables, every club and activity had a table. And I’m like, “Well, this is cool. I can get into 

some of this stuff.” So my goal or my impression or my hope was basically that I was 
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going to reinvent myself. I don’t know that I ever thought of it in that term. But that was 

what I wanted. 

Q. Now you said before that you were planning on being a journalism major. That’s how 

you started out I assume? 

A. Yup. 

Q. Okay. And then for this, when did you decide I’m not going to be a journalism major 

anymore? Because I think I mentioned to you before, I had seen in our Lantern online 

archives some bylines by you. Maybe that’s why you decided not to [pursue journalism]. 

A. No. By the end of my sophomore year I was getting a little disillusioned with journalism. 

I love to write, and in high school I did every creative writing thing. I did the yearbook, I 

did the newspaper, I did whatever. Also, my part-time job after school was working for a 

local newspaper in the weekly suburban paper [chain]. So I thought that’s what I loved to 

do. Well, the writing part was great. But when you get into the journalism program and 

you find out that, as the one professor said, “Half of you won’t graduate with a degree in 

journalism and the other half of you won’t get jobs in journalism.” I think they were just 

really tearing us down the first day. And then you get into it for a few years and you start 

writing for The Lantern, and you have to have x number of articles published per quarter, 

or you don’t pass the class. And I saw the cutthroat side of it. You know, people stabbing 

each other in the back to get the good story. Or if you don’t get along with your editor, 

you’re going to fail. And I said, “Students determining other students’ grades. That’s not 

cool with me.” 

So at the end of my sophomore year, beginning of junior year, I had to go through 

this whole process: “What am I going to do?” I never thought about doing anything else. 
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And by then I was heavily involved in student activities, and I went to the advisor of the 

Ohio and Drake Union’s activities board that I had been involved with and I said, “I 

know what I want. I want your job. How do I get to work and do stuff like this?” So 

that’s how I changed it to Organizational Communication, which is kind of like Business 

Communication. They teach you about leading groups and working in teams and giving 

presentations. Basically, the kind of public speaking that doesn’t have to do with being in 

journalism and all the negative stuff that comes with journalism. The other thing I 

decided I hated about journalism was, every time you see on the news that somebody’s 

house just burned down and the reporter sticks the microphone in their face and says, 

“How do you feel?” I thought, “What a horrible thing to do to somebody.” I couldn’t do 

that. And what I saw the opportunity of working in higher education and working in 

student activities was, where journalism people tear each other down to get ahead, people 

in higher education helped each other get ahead. They encouraged you and they guided 

you toward what you needed and toward opportunities. And I said, “That’s what I want to 

be.” So junior year – I’ve wasted two years now – and that’s why it took me five to 

finish. 

Q. A five-year stretch is a long tradition here. Don’t worry.  

A. It’s much more common now, but back then my parents were appalled that I needed an 

extra couple of quarters to graduate.  

Q. Let’s back up because you mentioned the Drake Union activities board. How did you get 

involved in that?  

A. Okay, you keep missing the “O.” It’s the Ohio And Drake Unions, ODUA.  

Q. Now, it’s just OUAB [Ohio Union Activities Board], I think. 
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A. Yes, because Drake doesn’t exist as a student union anymore. It’s more of a theatre 

building. But back then it started out as Ohio Union Activities, and then in the ’70s the 

Drake Union was built. So the activities board added the “D” in there, so it’s the Ohio 

and Drake Union Activities. I was walking through the Union one day my freshman year 

and saw a sign on a board somewhere and it said, “Hey, we’re looking for volunteers” for 

this committee or that committee or something. And it literally changed my life. I walked 

in and found my niche in student activities and one thing led to another. I got over-

involved in too many organizations a few years later. But that’s how it started was, I 

walked into the ODUA office and they said, “Well, we’ve got our film committee, we’ve 

got our Dates and Data committee, which put together the calendar book. We’ve got our 

publicity committee.” So they told me all of them. And I said, “Sure, sign me up, 

whatever.” And I did a little bit of all of it. And I did that for four years.  

Q. So you were involved your freshman year, you got involved as early as that. 

A. Yeah, about the middle of my freshman year is when I got involved, I started with the 

film committee. Back in the day when we showed movies on the weekends, which I don’t 

think they’ve done since kids have had VCRs in the dorms since then. 

Q. Actually they have, but I’m not sure if they do that now. 

A. Well, every Thursday, Friday, Saturday and Sunday nights we showed movies in the 

Ohio Union. And Friday and Saturday also in the Drake. And the big theatres you had 

your big blockbuster kinds of movies.  

Q. They were current movies? 

A. Within a year or so, I think. I remember seeing “Star Trek 2 – the Wrath of Khan” 

probably 21 times. And that’s because when you work with the film committee, if you’re 
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working the night of the film, you’re there for all three showings. You’re selling tickets, 

or you’re taking tickets, or you’re serving popcorn, or you’re introducing the show, 

throwing free door prizes out at the audience. You’re there all weekend and watching it 

over and over. And I liked Star Trek, so that was okay with me watching it numerous 

times. So we showed big movies like that in the main theatre. Thursday night was a series 

called Wild Man’s Movie House. And those were your offbeat, more cult films, like 

“Attack of the Killer Tomatoes.” 

Q. Oh yes, that was big back then.  

A. “Swamp Thing.” Oh gosh, let me think. Bruce Lee-type of movies may be in there. And, 

when it became available, at least once a year we had to have the “Rocky Horror Picture 

Show.” Just because.  

Q. The cleanup was really fun. 

A. Glad I didn’t work janitorial staff. We had a rule, though, nothing hit the screen or we’d 

shut off the film and you’d go home. You could throw anything anywhere else. But do 

not throw anything at the screen. But the Wild Man’s Movie House was in the tavern, 

which was on the first floor of the Ohio Union, a wooden odd-shaped room. I can’t 

remember. It might have had a fireplace or something. I’m not sure. But it had this little 

stage and we just pulled down a movie screen over it. And so it was easy to clean up. It 

wasn’t carpeted, like the main theatre was. You could throw your popcorn and your toast 

and whatever you throw during that movie. Just take a big mop afterwards. Then, Sunday 

nights, I’m trying to remember if we did the big blockbuster movies. Sometimes I think 

we did some classics on Sunday nights. I don’t know what would qualify as classics these 

days. It might have been things like what they show downtown now in the old theatre. 
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Q. The Ohio Theatre. 

A. Yeah. Anything from Spencer Tracy and Katherine Hepburn to the “Sound of Music,” 

that kind of stuff. Not what kids in the ’80s were used to seeing. I think we did some of 

that kind of stuff on Sunday night. I don’t remember, for sure.  

Q. Did you stay just on that committee? 

A. Oh no, I did everything. I wanted the experience of it all. I loved doing publicity stuff. 

The Dates and Data stuff was fascinating to me because there was history involved in 

that. All the little details that they put in that book, special days they would note on the 

calendar or the background stories they would write in the front and in the back. What 

else? Concerts, you know. Setting up the big ballrooms for concerts and stuff like that 

was exciting. Just kind of a little bit of everything over the four years, which is how I 

ended up as Vice President the last year. Once you know all the different things, you can 

lead the rest of the team.  

Q. Did you decide you wanted to be Vice President, or did someone say, “Hey, why don’t 

you?” 

A. I wanted to be President, but there was a guy that had come along that was really good. 

And I liked him. We got along well. But he had some extra talent and leadership skills 

and stuff. I was disappointed when he got appointed President over me. We interviewed 

for positions back then. The staff selected. I was disappointed, but I ended up having a 

great time working with him. He’s a good guy. The funny thing this, he ended up not in 

the field. Not working in higher ed or student activities or anything. That was the kind of 

guy that you thought, “He’s going to do this job someday. He’s going to be like our 

advisor.”  
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Q. Who was your advisor, by the way? 

A. The activity board, it was Carla Matmiller. This would have been ’81 to ’85 or ’86. She 

was still there when I left undergrad. I’m trying to remember. After her third kid, I think 

she decided she needed a day job and not have to be there so many nights and weekends. 

It’s difficult for women in this field to work that many nights and weekends, when the 

activities were scheduled. In addition to her, we also had four graduate assistants. And so 

now I know that’s the track I was going to end up taking. In order to get into this field 

you had to have a Master’s. You’ve got to go to grad school. So these grad students that 

worked with us were in training to be one of those advisors at another school someday. 

And then also, the director and assistant director of the Ohio Union were very involved in 

a lot of the stuff that we did. But maybe it was just me feeling that way, because I also 

had my part-time student job at the union, my employment in addition to my activities. I 

did everything in the Ohio Union.  

Q. So you worked there. You were employed at the Union as well. 

A. Yes, I was an employee and I was a volunteer, and I just pretty much lived there.  

Q. I was going to say, you must have spent a lot of time at the Union. 

A. Yeah. That’s why living at Stradley four years was very convenient, but also people said 

to me, “Why do you bother having a room in the dorm when you pretty much live in the 

Union?” Well, I did. But I got to work with all three of the directors during my undergrad 

and grad years there, and just learned so much from all of them, and I thought, “That’s 

my goal. After I do student activities I’m going to be a director someday, the Union 

director.” Or so I thought.  
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Q. Well, let’s get back to just your extra-curriculars. It appeared when I was looking through 

The Lantern that you were also in undergraduate student government. Tell me how you 

got involved in that.  

A. One of my ODUA friends was running for office. So I’m like, “Sure, I’ll work on your 

campaign.” 

Q. Did you ever go to class, by the way? 

A. You know sometimes I made time for that. Yeah, I’m not a political person, so if I was 

going to get involved in student government it wasn’t going to be for the politics. It was 

going to be, “We’re doing a student awareness [event] on something or other.” Okay, 

fine. I started out on a campaign, so I was just doing publicity for a campaign. And I 

stayed away from the political stuff. When my friend got elected President of USG, he 

appointed me as one of his cabinet members. I didn’t know what kind of deal that was at 

the time. I don’t even remember what position it was that I had. But I did that two years 

in a row because he was the first-ever two-term president of student government, Todd 

Shaver was his name. He had two different vice presidents. The person who who was 

vice president in his first year didn’t want to run again. So he had a different one the 

second year. Now they’ve got a couple of people who have been two-term presidents. But 

back then that was unusual. We had a lot of fun. It was just kind of like being involved in 

ODUA or anything else.  

And I was involved in a dozen other things. I did Block O. I did that for three or 

four years. I had a fraternity I was involved with, a co-ed group for students of Greek 

Orthodox faith. Because you know they had the Newman Center and had some other 

things on campus for certain other faiths. And we are a small minority, Greek Orthodox 
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Christians. Our church is downtown for that here. So I just happened to meet some kids 

who went to the same church, and they gave each other rides, and socialized together. 

And they actually formed a fraternity, and it was 98 percent Greek (which is not my 

background), so I was the token Lebanese girl. There was a token Lebanese boy when I 

first started, but he was about to graduate, so he was glad to see me join. And there was 

one other, let’s see, Russian Orthodox. Orthodoxy Christianity is in a lot of different 

countries. Not a whole lot were represented. The Greeks were like 98 percent. And that’s 

how people know that faith. If you say Orthodox, they think Orthodox Jewish. No, no, 

it’s Christian. It’s Greek Orthodox. And they would say, “Like in the ‘Deer Hunter’ 

movie.” Whatever. Now the movie reference is “My Big Fat Greek Wedding.” It was a 

nice group of kids to hang out with, that I could go to church if I felt like it. Because we 

didn’t have that on campus. You had to coordinate rides to get all the way downtown to 

go to the Greek church. So I was involved in a lot of different things. I can’t even 

remember some of the other clubs I was in. I didn’t last as long. But those were the things 

I did the most. 

Q. So you became very involved.  

A. Yeah, a little too involved, according to my parents.  

Q. Let’s talk a little more about your undergraduate career because you took a little more 

time. So you graduated when? 

A. March of ’86. The only time that Woody Hayes was ever the commencement speaker. 

Q. Oh, you saw that. 

A. He was my commencement speaker. And my mom forgot the camera. 

Q. Oh dear. Well, it’s okay. We have photos here at the Archives and we have a video of it. 
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A. I have the speech he gave about “Paying Forward.” It’s printed on a poster with a big 

picture of him. It hangs on the wall in my kitchen. That was when he gave that speech, at 

that commencement. 

Q. It’s a good speech. I actually like watching the video because I think it’s a very poignant 

time in his life. Because he died about a year later.  

A. Exactly a year later.  

Q. Everything he had been through. It was a good speech. 

A. They brought him straight from the hospital to the St. John Arena. He was still kind of 

frail. He might have still been in a wheelchair, but he stood up to give that speech. I 

thought, “Wow.” That made an impact. 

Q. Yeah, it was really kind of an amazing moment for him. And for everybody who got to 

be there, I think. So you graduated in March ’86 with the Organizational 

Communications degree.  

A. Yes. 

Q. Okay. You said you needed to go to grad school, so did you stay here for grad school? 

A. I came back. I had to work for a couple of years first, for a few reasons. My 

undergraduate grades weren’t really great because, gosh I spent too much time with 

student activities. 

Q. Now, do you regret that? 

A. It would have been nice if my grades were a little better. I might have gone straight on. 

But I think I got a lot of good experience going out and working for a couple of years and 

then coming back for grad school. When I came back for grad school you could tell the 

people in the room who were fresh out of undergrad, versus those of us that had a little 
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bit of real life experience first. The theories we were learning in the book, these theories 

are based on the 1950s average student, which was white, male and 18-22. And guess 

what? The real world has changed. Now it’s the late ’80s and this does not apply to 

everybody anymore. So you’re reading these theories in class, and those of us who have 

been out for a few years are like, “Yeah, right, it doesn’t work that way in real life.” So I 

appreciate the experience I got between my degrees. I think it taught me a lot.  

I had my first job in student activities fresh out of undergrad actually. I worked 

one year at Denison University. Back in the day where who you knew could help you 

with things, if they knew you and your skills. Nowadays, resumes are scanned by 

computers for keywords. There’s no personal touch anymore. But I finished my 

undergrad and I needed to find something to do for a while. One of my colleagues at the 

Ohio Union knew the director of the Slayter Union at Denison. And that they had just 

opened up a brand-new position for an assistant to the director, which, since I didn’t have 

a Master’s degree yet, that was an “assistant to” position, which I was more qualified for, 

not assistant director. So my friend recommended me. I went and interviewed and I got 

the job. Since they got the position approved late in the summer, they didn’t have time to 

do a big search, and they said, “We’ll do this experiment for a year. We’ll see how this 

goes. If you want to stick around, you start working on your grad degree while you’re 

working. Whatever, we’ll work it out.” I was there for a year. I got to be an advisor for 

student activities and student government, and all the kinds of things I had done as a 

student. This is great. But they soon realized they wanted a lot more out of that person, 

and they were going to have to raise the level of [the educational requirements for] the 
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position. And I said, “That’s okay” because I know I need to go back to school anyway. 

So I was just there for the one year but really enjoyed it and learned a lot.  

Q. There must have been a totally different experience, culture shock: a small private college 

up on a hill in a dry town.  

A. Now, you’re battling for attention. Sure, OSU you’ve got High Street bars and whatever. 

But now you’ve got kids driving to the next town to drink and coming back. And we lost 

a few students every year, because it was hills and wooded areas that they had to drive 

through. And they would come back from drinking in Newark or somewhere. It was a 

definite culture shock and some sad stuff to deal with there.  

Q. Which ultimately was probably a good experience. 

A. Yeah, it was. And the director there had been there for a long time, but she was much 

more into the cultural arts programs. And she became the director of the Vail Arts Series. 

And they brought in, oh gosh, opera stars, and chamber orchestras, and YoYo Ma, to this 

tiny little town of Granville. You’re thinking, “Why would these huge superstars come 

here?” She was a wonderful lady, and I learned a lot from her. She worked there until she 

retired. She just passed away this past year. Neat lady.  

Q. So the year goes by and you’ve decided that you’re going to go back to OSU to get your 

Master’s. 

A. Not quite yet. There was another stop. I hadn’t saved any money up yet for grad school, 

didn’t know how I was going to pay for it. I thought, “All right, I’ve got to do something 

else, get another job.” There was a conference center in Dayton, Ohio. And they did 

leadership training and stuff for high school kids. And other conferences and workshops 

and such there. So I went there. It was called Bergamo, and it was attached to the 
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Catholic Church and to the University of Dayton. I worked with a lot of fathers and 

sisters and brothers. I was the token non-Catholic. I seemed to be a token a lot of places. 

But there again was a good learning experience, too, because I am a detailed-oriented 

person. If you need to make something happen, I’d say, “We’ve got to do this and this 

and this. We need these tools. We’ve got to get whatever.” So I did the organizational 

stuff. I don’t have the creative brain. And I worked with some people who were very 

creative and it was great team work. This one young man I worked with could just gauge 

the temperature of the room, the feelings of these high school kids and he would say, 

“They’re bored and they’re not getting this. We need to totally switch gears.” And he 

would come up with something totally creative to do. And I would say, “Okay, I’ve got 

the paper and the pens, and I’ll go set up the room.” Or whatever the logistics were. That 

was me, I was logistics. So that was a great experience too. I learned a lot of leadership 

type things that I also would learn again, funny enough, when I came back to grad school 

finally. The kind of things that they teach you to do with undergrads on the student 

activities board, where you have to learn to work with each other and trust each other. As 

my dad would call it, those touchy-feely workshops. Trust falls and communication skills 

and all that. My dad hated that stuff. I worked at Bergamo for two years. I was out of 

undergrad for a total of three years before I came back to grad school. And I had a couple 

of classmates, fellow OUDA members, who did the same thing. We all came back to grad 

school within a year of each other. 

Q. Oh, that’s funny.  

A. That was kind of weird, but a bunch of us had such a great experience working in ODUA 

that we said, “I want to do that when I grow up.” So we all came back. 
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Q. You came back, I assume in the fall of ’89. Now had you stayed connected with OSU? I 

assume you stayed in contact. 

A. With lots of people, which is how I got back in actually. It was a perfect opportunity and 

a perfect time. As I said, I had to work a lot with the directors of the Union. When I was 

first an undergrad it was Wendell Ellenwood. He retired in ’83 and the next director was 

John Ellinger, who was not only my boss, but also a mentor and guide. He has remained a 

guide in my life for all these years. We’re still good friends. I even babysat his children 

on occasion. So it was one of those just relationships that really developed there. And 

then his new assistant director, David Mucci, who eventually became director when John 

moved up to another position at the University. All these people were great influences in 

my life. And when you are involved with student activities, there’s a national 

organization called ACUI, Association of College Unions International. There are others 

too, but this one was founded at Ohio State, so we had been taught about the history of 

that organization, because we always participated in the conferences. The students go to 

the fall conference, then the staff people go to a spring conference. The fall conferences 

were regional. That’s why you could afford to take students. The spring conferences were 

national, international and so only the staff went to those. And grad students looking for a 

job, because they run a great job center there. I had been involved with ACUI all those 

years that I had been involved in ODUA. (Lots of acronyms.)  I met people at all these 

other colleges, doing all these activities. That just reinforced my belief that this is what I 

want to do.  

So Ohio State hosted the international conference in 1989, I think it was spring of 

’89. It was the 75th anniversary of the Association. They brought it back “home” where it 
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was founded. And the founding members were about half a dozen Big Ten schools and 

Case Western. Doesn’t seem to fit now, but back then in 1914, who knows? And I forget 

who else. There were about eight or ten schools involved in creating ACUI. They met at 

the original Ohio Union, which became Enarson Hall [now Hale Hall] on 12th Avenue 

many years later. Anyway, I had been involved with this group of colleagues, so I knew 

people at all the colleges in Ohio and half of them in Michigan, wherever the region was. 

So I said, “I really want to go to this conference. I was working still in Dayton. I called 

John Ellinger and said, “Look, do you need anybody just to run errands, just to be a 

gopher and help?” “Sure, come on back, we’ll put you to work.” That was the only way I 

could afford to go to the conference, for free basically. I was just his gopher. I helped 

shuttle people from the hotel to the Union, helped do logistic stuff in the building, to 

prepare for the workshops and whatever it took. Participating in the conference really 

reinforced my feeling, “It’s time, I need to get back to school now.” And John had just 

finished his term as Director of the Union, and David Mucci had just taken over. But 

John was still considered the host Director, because he had been planning for three years 

to host and organize this conference. So I got to work with both of them.  

That spring David basically said to me, “I’ve got two graduate assistantships 

opening up this fall. One of them is yours until I hear from you otherwise. Get your 

paperwork in.” You know, like I said, back then you knew people, and they knew you, 

and they knew what your talents were. Even if your grades weren’t that great, they knew 

what you could do. And it made a difference. So I just had a graduate assistantship land 

in my lap. Now my grad school is paid for. I get to work 20 hours a week, so I get a little 

salary, on top of the tuition being paid for. Okay, now I’ve got to get into school. And 
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there again, who you know helped. I applied to the College of Education, and I was 

rejected cecause of my grades. My GREs were fine, everything else, glowing 

recommendations. My undergraduate grades were not good. They were in the “B” range. 

They wanted “A” range. Well, as an officer on the Ohio Drake Unions Activities board, I 

served on Ohio Union’s council, which was an overseeing body over the Ohio Union that 

had faculty, staff, alumni, etc., and the officers of the student board sat on this. So for two 

years I sat at a table with Dr. Bob Rodgers, who ran the program, higher education 

student personnel administration for a long time. SPA, that was the degree program I 

needed to get into. And he kept saying to me as an undergrad, “When are you going to 

get into my program? When are you going to sign up for my class?” And I wanted to!  

So now I’ve applied and been rejected. I won’t use names, because I don’t want to 

embarrass somebody. But when I got rejected for the program, I called the person who 

was the selection committee chair, she was in charge of applications. And I said, “Well, 

has Dr. Rodgers seen my application?” And she said, “Why?” And I said, “Because I’m 

familiar with your process. I know how you are supposed to evaluate potential students, 

ALL the faculty in the program are supposed to review applicants. And he’s been asking 

me to apply for his program for two years now.” So basically I caught her on the fact that 

she hadn’t followed her own procedures, and that he had not reviewed my application, 

obviously. She was not pleased with me. She said “Well, I’ll see if he wants to give you a 

call, but he’s busy for the next few weeks. We’re doing dissertation reviews right now.” 

The next afternoon I got a call and it was Dr. Rodgers. He is a large man and he had a 

Texas drawl, and I cannot imitate it, but he said, “Now, young lady, we know why your 

undergraduate grades aren’t what they should have been, don’t we?” I thought I was 
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being scolded by my dad. “Well, you get on in here. We’re going to call it an interview. 

We’re going to talk.” He got me conditional admission. If it hadn’t been for who I knew, 

and because of all those activities I did, I wouldn’t have gotten in. My parents always 

said, “Why are you wasting time on all those activities?” Guess what? It got me what I 

wanted. I knew the right people. So Dr. Rodgers admitted me to the program, and I had a 

certain standard I had to keep up, which I did, I kept my grades up. Wouldn’t have made 

it through, or wouldn’t have even gotten in, without him. Thankfully, I never had to take 

that admissions chair/professor for any classes. She took a sabbatical the next year, and 

that was the quarter I took statistics. She taught that. So I never had to take her for a class.  

Q. Was that a year long? A semester?  

A. For me it was three. Normally the master’s program was two years. But because I was 

“conditionally” admitted and had to do some extra work, I took three years. But towards 

the end, my dad became ill. I think it was my final year and he went into the hospital. He 

suffered from a lot of back pain in his life and had four back surgeries. And after the last 

one he developed a staph infection, so things were going downhill. I was still working at 

the Ohio Union for my assistantship, and I appreciated the time off that David Mucci 

gave me to deal with my family situation. Then when I returned, he also needed more 

help in the building. So basically, he raised my hours up to 30 per week instead of 20, 

which was a pay raise too, after I lost my dad, to give me the opportunity to not to have to 

ask Mom for financial help, when she was going through all she was coping with. I was 

able to give David more help, because we had a staff shortage in the building at that 

point, I think. And so the great thing was, I had a lot of opportunity to work in a variety 

of areas. And the running joke is, don’t put a picture on your desk. The minute you get 
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settled in, he’s going to move you. He had me work in the catering department for three 

or four months. About the time I was starting to feel comfortable that he was going to 

leave me there, he said, “Nope, I need you over here. I need you to do this job now.” And 

it was great experience. I got to learn about all the different aspects of running a student 

union.  

I became a building manager, who are the people on nights and weekends that run 

the place in the absence of the full-time staff. That meant dealing with fraternity dances 

until 2:00 in the morning. That meant dealing with football Saturday mornings. All kinds 

of fun stuff. You literally are working both ends of the clock, depending on the weekend. 

And just all the different kinds of people and groups. So, for example, if you’re doing 

football Saturday mornings, you’ve got the President’s club pre-game brunch, so you’ve 

got all these VIP’s coming in. And there’s a protocol to follow, like registration and name 

tags, and you cannot let anyone in that room without a name tag, because it means they’re 

not registered. So I had to stop this one gentleman and say, “I’m sorry sir, did you get a 

name tag?” “Oh, well I know who I am.” I said, “I know sir, but I’m not allowed to let 

you in without a name tag. The ladies at the table just need to check you in.” That’s how I 

met Bob Evans. I kicked the man out of the room! So you never know what you’re going 

to run into. But anyway, I got to do all these different kinds of jobs working as a grad 

student for David. And it was a great experience. He had lost his mother the year before I 

lost my dad, so he knew what I needed during that time. We shared obviously a lot of 

equal needs, because I needed to learn, and he had the opportunity because he was short 

on staff. I did so many things. I became a supervisor of the student employees, and a 

trainer for the other building managers. Just all kinds of stuff that was great experience 
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for me. It took me three years, but I finished in ’92, finally with my grad degree, Higher 

Education Administration.  

Q. I may have been mistaken about this, but then did you keep working at the Union or no? 

A. No. That was the hardest day of my life. I cried when I had to leave because I loved that 

place so much. No, I had to go find a job. I may have stayed for a month while I was still 

job hunting. Let’s see, what did I do that summer? I remember interviewing for a couple 

of jobs. I was offered one and turned it down, because Long Island didn’t seem like my 

kind of place. I like a bigger city, but not that big of a city. I like Columbus. It’s way 

better than Toledo, but I wasn’t ready for New York or Chicago. So guess where I ended 

up? Boston. I said “Are you kidding me?”  

Q. That’s pretty big. 

A. I know. It wasn’t by choice. I turned down New York, and I was worried because I didn’t 

have a job, and I didn’t know what I was going to do. My mother had to go to California. 

Two of her sisters lived out there, and one of them was, I think, having surgery or 

something. So my mom was going out to help the family. My sister had been out with her 

a couple of times. And my sister said, “Why don’t you take her (meaning me) this time? 

She doesn’t have a job and she can be useful.” So I would be the errand girl, go pick up 

your aunt, go to the grocery store, whatever. While I was in California I got two calls for 

interviews. When you least expect it, right? This is when people first had answering 

machines. So I would have to call home to Ohio to listen to my message machine. There 

were no cell phones back then, and we didn’t have email yet, I don’t think. Or maybe it 

was just starting. I returned these calls and said, “Yes, I’d be happy to come interview. 

I’m in California right now. Can you wait a week or two?” And I don’t know how I 
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ended up with the Boston job. I think I was afraid to turn down the second opportunity 

while I was waiting for the other job, which I wanted more, and I don’t remember where 

that was now. So I thought, “Okay, I will give this a couple of years and see how it goes.” 

Q. So where were you in Boston? 

A. Northeastern University, mostly known for their co-op program, really good program 

there. Kids work every other semester or every other quarter. I think it was quarters we 

were on. They have a lot of work experience by the time they graduate and in their field. I 

got out there, and I got to do all the things I had done at Ohio State. I supervised and 

trained student employees. I was the Operations Manager, so I was also overseeing the 

building managers, the night and weekend people that run the place. The reservations 

coordinator also reported to me. That was another area I got to work in as a grad student. 

Think of all the meetings rooms in the building and coordinating all those reservations. 

You’ve got meetings, and you’ve got lunches, and you’ve got conferences all going on at 

the same time.  

Q. And you didn’t have any computer program. 

A. Oh no, not back then. I remember when the reservations book was a 3-ring binder that 

had these pages that were like a foot and a half tall, and you flipped these big pages over. 

And you penciled things in, because you knew you’d have to change it, so you had to be 

able to erase it. Oh wow, I remember doing room reservations that way. By the time I got 

to Boston, this would have been ’92, they had started to do some things on computers. 

But there was still kind of a notecard system or something. We would type up a list in the 

afternoon so that the night person in charge, the night manager, knew what meetings were 
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in what rooms. You had to go around and stick the little mimeograph paper on each door, 

so you had the name of the meeting on it.  

Boston was both a good and bad experience. I hated the city. I hated the traffic. 

The cost of living was outrageous and I was not making any money. I had to live in a 

rooming house with four other girls I didn’t know. That was my first place. I think my 

second place, I was in an apartment building. I don’t remember. But I couldn’t afford 

anything. I was paying for groceries on a credit card. It was horrible. The people there, I 

had a mix. There were some people who were native New Englanders who would tell you 

to your face, “You’ll never fit in here. You’re not from this area.” There were others who 

were fellow transplants like me. That’s who I became friends with. I didn’t like the 

attitudes of the native New Englanders. Boston is the center of the universe to them. New 

York is a nice little town to visit. And then there’s all that “fly-over territory” until you 

get to the West Coast. In 1993, I think that summer, the Mississippi River flooded. It was 

all over the news. And I only remember this because of the comments my students made 

to me. “Is that near where you grew up?” I thought, “Did you kids take geography in high 

school at all?” So I showed them the map -- Ohio, Indiana, Illinois, Iowa, here’s the 

Mississippi River. They had no concept. It was all one blur to them. 

Q. Wow. 

A. Yeah. So when I was coming home for a week that summer it was, “Oh, are you going 

back to where it’s flooded?” “No, no, that’s not where it is.” I am still in touch with some 

of my students, though. That is the wonderful part, to me, it was the part I enjoyed about 

working with the staff at Ohio State – I’m still in touch with all my advisors. I’m still in 

touch with my students now, too. I had a couple of great kids, a core group that worked 
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for me during the years I was there. Two and a half years I was there. One kid who came 

in for the job fair, poor thing, looking so pathetic. He was on crutches and he said, “Is 

there any job you can give me? Because I’m going to be on crutches for a few months.” 

And I said, “Can you sit at a desk and answer a phone? Yeah, you can have a job.” Great 

kids. Now, I have attended their weddings, I’ve watched their babies grow up now on 

Facebook.  

Q. That’s nice. 

A. I know. It’s so cool. And whenever I get up to that area, which isn’t very often, but I will 

call and say, “Hey, I’m going to be in town. I’ve got two days. Let’s meet at Faneuil Hall 

for dinner or something.” But I couldn’t wait to get out of there. It was just not my kind 

of place to live. And in academia, mid-year openings are rare, but I found one. At 

Vanderbilt University in Nashville. Talk about culture shock. You go from this overly 

expensive place and rude attitude up in the north, and now you’re moving to the south. 

And it was wonderful, southern hospitality and all that. And it was like getting a double 

raise, because the pay was higher, but the cost of living was lower.  

Q. That’s true. 

A. So living in Nashville, I managed to pay off some of my credit cards that I had racked up 

in Boston. Loved it. Loved Nashville. Nashville reminded me of Columbus. It’s in the 

middle of the state. It’s got the state government. You’ve got the crooked little river 

running through downtown. Of course, the music was there, and not just country like 

some people think. But all kinds of music in Nashville. You had football fans. Of course, 

they were mostly going east to Knoxville, not watching Vanderbilt. Vanderbilt was the 

bottom of the SEC, football-wise. We called it the Northwestern of the SEC, because 
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Northwestern used to be crappy in football, but they were the smartest kids in the Big 

Ten. Vanderbilt, the “Harvard of the South” they like to call themselves. So it’s the 

Northwestern of the SEC, because they were really smart kids but they were crappy in 

football. Totally different. 

Q. But you had the same kind of job?  

A. I was an Assistant Director of the Student Center.  

Q. Okay.  

A. It was a step up position-wise. A step up financially, and certainly a much better learning 

experience. And I was there for five and a half years. Again, still friends with a lot of my 

former students. Had positive learning experiences there. The things that I didn’t like in 

Boston were all different in Nashville. In Boston I learned what not to do from some of 

the people that I worked with. How not to treat people, how not to cause your staff to lose 

their credibility. You don’t just walk in and over-rule somebody because a VIP shows up. 

That’s why these people are so arrogant, they think they can get away with anything. 

They can, because you’re giving it to them. You’re breaking all the rules. At Vanderbilt 

we valued the students, and if a student organization had a room reserved, the faculty 

couldn’t come along and bump them out. No, I’m sorry, they had that room first. So that 

was part of it. I was over all of the operations side. In the student union or student center, 

they called it there (different schools call it different names), but there’s usually the 

activity side and the operations side. In Activities, you’ve got your advisors, and you’ve 

got your concert committee, and you’ve got your clubs and activities, organizations and 

whatever. Over here in Operations you’ve got the people that run maintenance and 
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housekeeping and the set-up crew for the different room set-ups. And all the operational 

stuff of the building.  

And that’s where I ended up. I still got to do some activity advising, but my track 

was operations at that point, which was unusual for a woman at that time. Usually the 

men ran the operations and the women were the activities advisors. And that was kind of 

fun to me, because I’d always kind of been the girl among boys anyway. My dad was a 

huge football fan, and the only way you got to spend time with dad was if you sat and 

watched football with him, or baseball depending on the season. So I fit right in with that. 

So I had 75 student employees that I hired, trained, scheduled, had them working in 10 

different departments. I dealt with janitorial and maintenance and set-up crew and all the 

operational side of the building. And then I had all these great kids that I worked with. 

Again, a lot of them I’m still in touch with, which is so cool.  

And I changed the system there while I was there too. It was kind of interesting. 

When I first got to Vanderbilt, night managers, nights and weekends were grad students, 

only grad students. And a lot of times they were in their first year on campus. They had 

never set foot inside the building. You’re going to hire them to be supervising a building 

that they really don’t know anything about? That didn’t make sense to me. You’ve got 

some of these kids, these undergrads, who have been here three or four years, so why not 

let seniors be able to apply for night managers? So I developed a system where, if you 

worked in different areas, if you’re in the game room this year, you’re at the information 

desk this year, or two or three different spaces, whatever -- if you got enough knowledge 

of the whole building, you could qualify your senior year to be a building manager. The 

students loved it, because it gave them an opportunity. Actually, I had a three-tiered 
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system. I had the first-year kids who were new to the building. Second or third year, I had 

student supervisors for each area. So the game room had a student supervisor, just to help 

train and guide the new kids and whatever. Then, building manager was the top position. 

I said, “Doesn’t it make more sense to have these kids that know the whole place really 

well manage the building?” And my boss was okay with that. He was an old southern 

gentleman who did have a hard time thinking, “Girls shouldn’t be in the building this late 

at night by themselves, it’s not safe.” So I explained “Well, sir, all we can do is inform 

the young women of the requirements of the position, and if they’re comfortable with 

that, we can’t tell her that she can’t do the job because she’s a girl.” We’re talking the late 

’90s by now. Changing culture, changing terminology that the older southern gentlemen, 

several of them on campus, were slower to respond to. But he was a wonderful guy. If 

you laid out a good argument for doing something a certain way, he said “Okay, try that.” 

So that was great. So I got to learn a lot of stuff there. Funny story -- I hired two people 

who had been working for me as student employees. I made both of them building 

managers in their senior year.  Unbeknownst to anyone else, they were secretly dating. 

And the reason it was not known publicly – because in the south some of these attitudes 

still happened – it was a mixed-race couple. However, the weekend of graduation they 

informed me that they are moving in together and would I be so kind as to come to their 

wedding that fall? I loved it!  

Q. You had no idea before that that they were dating? 

A. I had no clue. I didn’t even know they knew each other, much less liked each other. 

When did this happen? They were like, “Shhh, we haven’t told that many people.” 
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Unusual couple, to look at them. But just really neat people. And they’re still very 

happily married and raising twins. 

Q. Oh, that’s nice. 

A. Yeah, neat couple. So I was 5 ½ years in Nashville. 

Q. Okay. Where did you go after that? At some point, you transitioned out of that career. 

A. Yeah. My boss at Vanderbilt was one of several older gentleman who were “encouraged 

to retire” in favor of what they condescendingly called “quota hiring” in the ’90s. It took 

until the 90’s to get to the south. So there were women and minorities being promoted. 

My last year there, we had an interim director of the Sarratt Student Center. The interim 

director, she had been over another area, I want to say residence halls maybe, and she 

was a nice lady, but she had no intention of becoming director of the Student Center. The 

administration was just waiting it out, until they could figure out who to hire. So the three 

senior staff members were myself (as an assistant director), and two associate directors, 

who had been there much longer than me. And I thought that that would make sense, one 

of them, one in particular would have made a lot of sense. But they did not post the 

position anywhere, did not open it publicly, interview, or do any of the proper things 

you’re supposed to do for a university position. One day, one of the associate directors 

just walked into the staff meeting and said, “Well, I’ve been appointed director.” 

Unfortunately, it was the wrong one. One who had already admitted that she didn’t like 

working with students. “What are you doing here,” was my thought. At that meeting 

when she announced that he had been promoted, several of us turned and whispered to 

each other, “You got your resume ready?” One-third of the department quit. She was that 

poor of a choice. It was horrible. And she and I butted heads all the time anyway, because 
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she was rude and condescending to students. She treated them like her little slaves. She 

would throw jobs at my front-desk staff, when I already had a list of things for them to do 

on that shift. I would say, “Excuse me, but they’ve already got jobs to do. If you needed 

this, you should have come to me earlier in the day. I could have worked something out 

with some of my other students.” So needless to say we weren’t going to get along. As 

soon as she got appointed director, she saw fit to push me out. I stayed through 

graduation day. I had so many kids graduating that year. It was like half of my student 

employees, or at least a third. I think I actually finished working a day or two before 

graduation, so I got to just show up on graduation day and do nothing. Fine with me. I’m 

not going to help her out. I spent the day meeting my students’ parents. “Oh, hey, come 

meet my boss, mom and dad.” It was so fun. So really enjoyed that. 

So then, I was trying to figure out, “Where am I going to look? What am I going 

to do?” And my best friend since junior high, who is still a very dear friend of mine, said 

to me, “You know where you need to be.” “What are you talking about?” I asked, “I’ve 

got to find a job.” “No, you need to move to where you want to live, and then worry 

about finding a job.” Now he had done this 20 years earlier, when he finished college, he 

moved to Washington, D.C., because he knew that’s where he wanted to be. And then 

pounded the pavement, and found a job once he got there, and was living his dream. 

Nobody in my family would ever have the guts to say that to me. It’s all about where is 

your next paycheck coming from. So I called my mother and I said, “Well, Tim says I 

should move to Columbus.” She thought about it and she said, “You know what? That’s 

probably a pretty good idea.” I was shocked. I think Mom was just glad to have me 

within a few hours’ drive again. Because Boston was such a horrible drive back, 15 
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hours. Nashville was still eight hours to Toledo. To have me back in Ohio, and she knew 

I’d never move back to Toledo, but to have me back in Columbus, I could come home for 

one day if I wanted to, instead of a week. She was happy. She was happy that he talked 

me into it. So she said, “All right, you get yourself moved to Columbus, and I’ll help you 

out for a month or two, if you need time to find a job.” I had friends back here.  

So I think probably in April or May, I started making a trip once every other 

week, bring some stuff up, stash some things in my friend’s basement, like the fragile 

stuff, so that I didn’t have to have movers deal with those things. Also apartment hunting 

and job hunting. I officially moved back in May 2000 and said, “Okay, well now I’ve got 

to find a job.” And I looked in higher education but there wasn’t much open. A friend of 

mine was a computer training guy. Don’t know exactly what kind of coursework he 

taught, but he worked at one of these training centers, it was more like a business place. 

He wasn’t a professor, he did computer training for business people. For example, your 

boss wants you to learn a skill, so they send you for a week to this conference center to 

learn a particular program. So that’s what he did. And the conference center, the training 

center where he worked, was looking for an administrative assistant or something like 

that.  Okay, I can do that. He got me in there and that turned out to be an interesting 

experience. First of all, it was five minutes from my apartment. Perfect. But also I got to 

meet people from all over the country, because these instructors would come in for one 

week, train a class, then go somewhere else. Did that for a couple of years.  

And then the business was bought out by somebody who wanted to focus on just 

the conference aspect of the facility, and not the training aspect. I don’t remember exactly 

how it went, so the conference business was sold. And I ended up going with a few 
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people that went with this other guy, who took the training part of the business. We set up 

our training office, and we took registrations and had the materials printed. This is back 

when you still printed books for training classes. And I had these little mini-computer 

things that I shipped across the country. So I’m using my logistic skills, I’m getting 

books printed, I’m shipping equipment, I’ve got all my FedEx forms, all this stuff you 

need to run classes. So there was an educational aspect about it, but it wasn’t like 

working with students. But it was interesting for a few years. And it got me through until 

an opening came up at Ohio Dominican University, a little Catholic college here in 

Columbus. I wondered how well I would get along there. I’ve been at a little school 

before, at Denison. I’ve been at a Catholic place before, that place in Dayton. I could do 

this. So it was an odd position, but I saw the potential for it because they said, “We don’t 

have a student union but we’re going to build one. But in the meantime we need 

somebody to coordinate all the room reservations and all the activities that happen on 

campus.” So it was like working in activities, but not in a building built for student 

activities. And I did that for about four years, all the reservations and event planning. The 

weird thing was, the position was in the campus police building, because the campus 

police are the ones who go around and unlock the doors for all the meetings events on 

campus. Events were all in different buildings. So for whatever reason, the reservations 

office was in the police building. I got to work with all the campus cops, still friends with 

a couple of them.  

Then they built this student center and I was supposed to be involved in planning 

that. I didn’t mention this earlier, but at two places I did get experience in construction, 

both Boston and Nashville. We renovated our student centers while I worked there. So in 
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Boston we physically moved out of the building, gutted it, renovated it, moved 

everything back in. In Nashville, it was a split-level, six level building. Everybody moved 

over to 1, 3 and 5 while we renovated 2, 4, and 6. Then everybody moved over to the 

other side while we renovate this side. So we lived with the jackhammers. But there’s a 

lot of logistics that goes with construction, and how do you maintain services for your 

students while you’re dealing with all this? And that was how I got the job at Dominican, 

because I had the construction experience. They said, “Oh, you know what it’s like to try 

to do all this chaos.” Unfortunately, the vice president in charge of the building project 

didn’t like me because I wasn’t a “yes” person. I’m going to be honest with you, and tell 

you what we can and cannot do. Just because you’re a VIP I’m not going to say, “Oh, 

we’re going to make that happen, no matter what it takes.” No, I didn’t do that, and that’s 

what the VP wanted, a “yes” person to make all the VIP’s happy. I also was one of those 

people who stood up for students. So when I tell you somebody else already has this 

room reserved, no I’m not going to bump the students out of that room, just because you 

want it for your meeting. So I didn’t end up getting as involved with the Student Center at 

Ohio Dominican as I had hoped or as I had expected to. They did build the building. I 

was one of two internal people that applied to be director. They didn’t do much of a 

search. They gave it to the other guy. He’d been the food service director. There’s a lot of 

good work that goes into food service. I know people who have dedicated their life to it. 

But it’s not like running a Student Center. So I was very disappointed. The new director 

did, however, offer me the position of his assistant in the building. And I was still doing 

the reservations and working with the activities and such. And then six months later they 

said, “You know what? We spent all this money building a building, and forgot to budget 
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for staffing it. Your position is being eliminated.” So I was budget cut on the second of 

January. Happy New Year, you’re out of a job.  

That’s when I started temping in various jobs. I was just trying to find another job 

somewhere. So I signed up with a temp agency and I started taking jobs with a lot of 

different businesses and said, “You know, there are related jobs I can do. Maybe I don’t 

need to be putting in the 20-hour days of concerts and activities anymore. I’m getting a 

little old for this stuff.” I continued to look in Columbus for some things in higher ed, but 

by then I had met my husband. And the next thing you know, I’ve got a husband and a 

mortgage, so I guess I’m not leaving Columbus. I was limited in my search to Central 

Ohio. And came back to Ohio State for a minute and a half, 89 days, because you have 

your 90-day probationary period (I was working in the residence halls) and that’s when 

they decided that and it was a bad match. This would have been around 2006-7. It was 

also where I learned that the message that they put out to the public isn’t always the 

message that they teach the staff. The administration says “We’re all about the student 

experience. We’re here to make the student’s lives wonderful and easy,” and all that 

stuff. But when you’re not professional staff, when you’re “classified civil service” staff, 

and the clock strikes 4:30 and you haven’t punched out on the dot, you get written up. 

Never mind that there are 10 students at the counter waiting for help, and I’ve got one 

student employee trying to cope with all that. So I stayed around and helped beyond my 

clock-out time. We didn’t see eye to eye on the topic. So yeah, I came back to Ohio State 

for a little less than three months and realized I didn’t belong in that kind of job, “Nope, 

if it’s not the student union, it’s not going to work for me.” So I just went through some 

temp jobs, found something that I thought was permanent, then the business tanked, so 
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they had to let three people go (I was the third). Found another temp job, until I landed 

where I am now. 

Q. And where are you now? It’s property management? 

A. Cushman and Wakefield is a brokerage firm and property management company, so 

we’ve got brokers doing the buying/selling and the leasing on one side, and we’ve got 

property management staff on the other side. I actually temped there a previous year for 

about three or four months, and they liked me. And they actually thought about me for 

the position that I was filling when they were interviewing candidates. It came down to 

me and one other person and she had 20 years of real estate experience. And I said, “I 

can’t argue with that. Totally understandable.” So then I went and found another job, and 

a year and a half later, that company had to let three people go, because they lost money. 

The day I left that job, I called my old temp agency and said, “Hi, it’s me again. Find me 

something else.” And they called me back the next day and they said, “This company 

doesn’t even need to interview you. You’ve been there before. So you just show up for 

work Monday.” I didn’t recognize the name because it had merged with another company 

-- it used to be Cassidy Turley and now it was Cushman and Wakefield. When she said 

the name of the person that I would report to, I said, “Oh, I remember her. Now I know 

what you’re talking about.” So that was in their Dublin office. And they had 17 properties 

up there in the Dublin office area, near the Tuttle Mall, there’s a whole bunch of office 

complexes up there. They managed all these buildings there. A lady was going out and 

having knee surgery, so they said, “We’ll need you for about two months, maybe a little 

longer, however long it takes her to recuperate.” While I was there, they had an opening 

come up in the downtown office, a full-time opening. The boss in Dublin liked me and he 
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said, “If you want me to recommend you I can get you an interview.” I said, “Sure.” My 

only fear was, I had never had a downtown job before. I haven’t had to deal with rush-

hour traffic since Boston. And I thought, “Oh wow, do I have to drive down there?” So I 

got the job and the nice thing was, I learned right away, everybody in that office lives far 

away, and we all deal with the traffic. If you’re five, ten minutes late because you’re 

stuck in traffic, they don’t care. So you cut five minutes out of your lunch hour or you 

stay five minutes later after 5:00. Whatever works for you. They are not clock watchers 

there, which was so nice after that experience at Ohio State. I’ve been there going on 

three years now, I think.  

Property management is a lot like student union management. I deal with 

maintenance people, because an office building tenant calls and says, “I’ve got a leak in 

my roof,” or, “the plumbing backed up.” We’ve got our maintenance guys there, got our 

janitorial people, same kind of folks I worked with while managing a student center. But 

now I added a little bit to my repertoire. Now I have landscapers and roofers and all kinds 

of folks I work with. It’s like coordinating all these different kinds of services, just like 

coordinating all the different aspects of a student union. All these different activities, 

except this is just day-to-day business. And I’ve got an interesting variety of properties. 

Some of my co-workers deal all industrial properties or all one kind. I’ve got office, I’ve 

got retail, I’ve got industrial…it’s an interesting mix. One is a strip mall shopping center 

in Hilliard that I help manage, and another an office complex on the west side. Then 

there’s a group of seven buildings with offices and data centers in downtown Columbus. 

So everybody needs something different, and it’s just like juggling all those balls at the 

student union. We need this over here and we need that over there. 
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Q. I could see that being very similar skill set. 

A. Yes. But I miss my students. I wish I could still work with students, but I’ve got all 

different kinds of staff people I deal with instead. It’s interesting, and at least I get to go 

home at night.  

Q. At a regular time. 

A. No more late-night concerts. 

Q. Well let’s shift a little bit to your alumni activities. Did you become a member of the 

Alumni Association when you moved back here, or had you always been a member? 

A. Had been since day one. Since March ’86. I knew that if I was going to move to different 

cities, it was the easiest way to start meeting some people, if you don’t know anybody 

there. So I joined up. I don’t think I did much my first year or two. That was when I was 

in between undergrad and grad school. When I came back for grad school and I was 

working in the Union, at that point I became president of the Ohio Unions Alumni 

Society. This is a group of former ODUA folks who, amongst other things, support the 

Union. One of the things we did was administrate the Wendell Ellenwood Scholarship 

Fund. We get to interview the kids and choose scholarship winners. And I always loved 

being able to spend time with Wendell, and he continued to participate in the interviews 

back then too. So the two main things that our Alumni Society did was that (the 

scholarship), and also we had a fall reunion, of course. While I was working 30 hours a 

week, and going to grad school, I was president of the Alumni Society for two years. I 

wondered, what am I getting myself into? So you know, some things never change – I 

never learned my limits, being in grad school and leading that group. Met some neat folks 

in that group, people from years previous to me who really grew the Ohio Union 
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Activities Board into what it had become. It was a huge deal back then. I don’t know how 

big they still are on campus now, but we ran so many things. We did Michigan Week 

Activities Committee, and we did Homecoming Activities Committee. Those groups 

weren’t necessarily part of the Ohio Union, but university-wide committees, and you 

always had Ohio Union Activities represented on it, because of a lot of the activities we 

coordinated. For example, on the Michigan Week activities committee, you’ve got 

everybody, from campus cops to the buildings and grounds people. Think how big 

Michigan Week is. Not so much anymore because it’s on a holiday weekend now. But 

back in the ’80s, this was just after the “rolling cars burning down High Street” era. 

That’s when they came up with these structured activities. Party on the south Oval, 

bonfires, pep rallies, blood drive, all the different activities. That’s when the blood drive 

started was back then. I had been on all these different committees as a part of being on 

Ohio Union activities. Then being involved with alumni events was one more extension 

of that, I guess. Then when I left, after grad school then, when I went to Boston, I looked 

for an Ohio State Alumni Club out there. I met two girls about my age who were also 

Buckeye alumni, but other than that they didn’t have much of a club at all. I thought, “A 

town as big as Boston?!”  

Q. That’s surprising. 

A. Yeah, it was. And I didn’t know if they just didn’t like to get together, or what the issue 

was. Football is not as big up there. They are into more of the European sports up there, 

Lacrosse – soccer wasn’t that big back then – but those kinds of sports. I don’t know if 

that was the reason or what. But there wasn’t much of an Alumni Club up there. But I got 

to be friends with these two girls, and we’d get together on weekends and go shopping or 
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go to movies and whatever. Then I moved to Nashville and joined that alumni club. I got 

very involved. We had a great group in Nashville. It started out, my first few football 

[game viewings] were with about a dozen guys in one sports bar in town. The only bar 

that would show an Ohio State game, because everybody else was showing SEC games. 

And I said, “Well, what we need to do is grow. First of all, we need to grow beyond 

football season. And second, we need to do some different stuff because, well, believe it 

or not, not everybody is into football.” So I started their first email list. This would have 

been about ’95 or ’96. So once a week I would shoot out an email, “Here’s where we’re 

meeting to watch the game this week, and here’s what you missed last week,” and 

whatever. You couldn’t attach pictures back then, I don’t think, to your emails. So 

whatever I did was as much promotion as I could.  

Then, when new faces would show up, the gang called me the Welcome Wagon 

Lady. The guys there used to tease me, because I would go around the room and say, 

“Hey, you’re a new face, but you’re wearing an Ohio State shirt, so you must be a 

Buckeye fan, right? Welcome, here’s a sticker, if you’re interested in the club give us 

your email address.” All that. So I got the ball rolling on that promotional stuff. From my 

first year there, from watching football with a dozen guys, to my last year where we had 

100 people every weekend coming to see (they still do) coming to see football games. 

Then in between that time – what year was it that Scoonie Penn played, the late ‘90s? – 

we had a really good basketball team and they made it to the Final Four. They started out 

the season pretty decent, so when football season was over, I said, “Well guys, why don’t 

we get together to watch a basketball game?” So again, we started out with three or five 

or ten of us, and by the end of that season that had grown to, maybe not quite 100, but 
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maybe 75. But my goodness, they made it to the Final Four! And they played in 

Nashville on their way to the Final Four, I think it was the round of 16 or something. So 

we met the plane at the airport, shook their hands as they were getting off the plane, and 

held our own little pep rally. Then we got together the next day to watch the games. 

Some of us got tickets to go to the games. It was at this arena, it would be kind of like 

what Nationwide Arena is here, it was downtown Nashville. There was a sports bar 

nearby, and the rest of the guys met there. So we got the club into that, and they do all 

kinds of activities all year now. There’s a golf outing they do with other Big Ten clubs in 

Nashville. Usually everybody except Michigan will play in that. They don’t like to play 

with us. Not since the Cooper years were over. When I was moving back here, the guys 

in the club – my friends -- were very disappointed, first of all, I think because someone 

else was going to have to take over the email promos. But I said, “Guys, you come to 

Columbus at least once a year. You all come up for a game, so just call me when you’re 

coming into town and we’ll meet.” 

But I got back up here to Columbus and I thought, “Well, what am I going to do 

with all my free time?” because of all the stuff I used to do. So I called up the Association 

and asked, “Where’s the local Alumni Club?” Now at that point, I also had the option of 

all these other alumni societies, because I was involved with so many activities as a 

student. There was a Student Government Alumni Society, Ohio Union still had an 

Alumni Society, Block O Alumni Society, etc. So all these options. I tried a little bit of 

this, I tried a little bit of that, to see what everybody is doing. Most of them weren’t doing 

much. The Franklin County club was looking for some fresh blood, which is a perpetual 

theme, because we’re still doing that. But basically, you know, they welcomed me, and I 
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got in and said, “All right, what do you guys do besides football stuff?” And I liked the 

fact that they were doing more year-round. The scholarships – high school seniors apply 

each fall, and then we interview them every February and award a scholarship for an 

incoming freshman. I liked that aspect of it. And then of course the usual sports stuff. 

Actually, the sports stuff was just football and basketball. Now we go to a women’s 

basketball game, we go to a baseball game. What else? We used to do things like, in July 

the marching band plays with the Picnic with the Pops. So we did that for many years 

until they moved it downtown. We don’t go down there anymore. They don’t set it up as 

easily to find your group. What else? Just the past year or two, we started doing these 

interesting new things like tours of places on campus, as you know. We did a tour of the 

Cartoon Museum last year, and came to the Archives here this spring. We went to 

Perkins Observatory in Delaware County a few months ago. We’re branching out into 

new and different things now, too, because you don’t just want to appeal to the sports 

people every year. You’ve got to have things for families, things you can bring your kids 

to. And things for people who aren’t into football.  

Q. There are some of those. 

A. Yeah, so now I’m busy year-round doing this stuff. 

Q. But then how did you become president? I think you said earlier that you were president 

before. 

A. My second year involved, I think it was, I was talked into being vice president, because 

they didn’t have someone, by a woman who was clearly running the show, and she was 

great and I enjoyed working with her. And she said, “Don’t worry, we’ll train you.” But 

the process was, if you come in as a vice president, then the next year you’re expected to 
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move up and be president. But she left town! I was like, “Whoa, wait a minute. You were 

supposed to help me here. What am I doing?” So I got an abrupt baptism in to being 

president of the club the first time, this would have been 2004, 2005, somewhere around 

there. I forget. I did two years, because the person who was my vice president wasn’t 

ready to move up. My first year was getting my feet wet, really, just all the different 

aspects. It’s not just working with a group of people. It’s planning the activities but it’s 

also dealing with some University stuff. Sometimes the bureaucracy can be a little 

challenging. And back then the Association wasn’t as helpful. They’re doing wonderful 

things now to help us out. But back then they were strapped for resources. And so we 

didn’t have a whole lot of help, but they wanted us to cooperate with them. So it was 

more challenging back then. And one of our members had gotten us involved in raffling 

off a customized van, with all scarlet and grey and leather and autographed by Archie. It 

was a huge financial fiasco. Because we had one year where the team was playing really 

well, so yeah, people are buying $100 raffle tickets to try to win this van. But you know, 

if we didn’t sell x number of tickets, we couldn’t raffle the van, and the next year the 

team wasn’t so good. Now you’ve got a bunch of irritated people. It was not pleasant. So 

that was my first year as president.  

I enjoyed the second year better. We were trying to do so many things with so few 

people, so I changed the structure of our board a little bit. You have to have your typical 

four officers but I said, “Instead of just four of us also doing all the work, why don’t we 

have a social committee chair, a scholarship committee chair, a community service 

chairperson. People responsible for the certain activities we do.” So I created some of 

those new positions in my second year as president. There is a couple who is great fun 
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when you get them out to do stuff, and I appointed them as co-chairs of the Social 

Committee, because the game-watch parties in their basement were always fabulous. And 

their basement is a whole shrine to OSU. Anyway, now we have all these different 

positions, so that the work is divvied up better.  

Q. That makes sense. 

A. Except that even though I’m president now, I’m still co-chairing the Social Committee, 

because some of the stuff we do, I love to do, and part of it is because the woman who 

wanted to co-chair it with me, she’s really good with some of the events, and then she 

will leave town for six weeks for winters in Florida. And I realize, we need somebody 

who is going to be here, so you need at least two people. She and I work well together, so 

we co-chair the social committee together now. I also stayed on as communications 

coordinator, which I still do. I send out the email blasts, and something which brings me 

back to my first love, writing… I get to write the newsletter.  

Q. Good. 

A. I’m back to writing again. I produce the newsletter every month and I send out email 

blasts a couple of times a week. And then I do the presidential stuff, running the 

meetings. I took about eight or ten years and did other positions in the club. We went 

through a struggle about three years ago maybe. A guy who got himself elected president 

really didn’t know how to lead a group of volunteers, really irritated a lot of people. And 

some people left the club. You can’t treat people like that. These are volunteers, not 

employees. You can’t order them around, and you can’t dictate how everybody does their 

jobs, especially when they’ve been in the club twice as long as you have. So he tried to 

tell me how to do my job, and instead I took a six-month sabbatical and did nothing for 
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the club for six months. Then I had other members coming to me and begging me to 

come back. And I said, “I need an apology from him.” They hadn’t planned any decent 

social activities for six months. The person he put in charge of social, she would just 

throw something together at the last minute. There was no advertising and nobody would 

show up. So I said, “All right, if I come back I get to run the social committee.” And he 

did apologize, learned his lesson, and within a couple of months we were ready to 

nominate officers. This one woman nominated me to be president, and I was really 

surprised. She said, “Well, it’s obvious you know how to lead this club better, for what 

we need right now, than anybody else in the room.” And that was the last time we saw 

him. That president left, he didn’t even show up for the final banquet that year. So at that 

nominating meeting, I turned to my good friend and said, “I’ll do this, but only if you be 

my vice president.” I realized I was getting myself in deep again. I can’t remember where 

I was career-wise at that point but I was probably feeling like, “Do I have the time to be 

the president? You’re going to have to help me out.” She agreed, and the two of us have 

been president and vice president now for three years in a row. Mostly because nobody 

else wants the job. You know, some people are just more comfortable chairing a 

committee or helping with a program, but they don’t want to be leaders. And I’ve been a 

leader ever since I became a student here. I wasn’t born that way obviously, because I 

didn’t get involved in anything in high school. So it was just a skill I acquired, and I’ll 

keep doing it as long as they need me, I guess. But at some point, we need some fresh 

blood. I’ll still be in the club and I’ll still help with stuff, but I just don’t need to be 

president anymore. Every city I went to, I got involved. When I came back here it was 

natural to get involved again. It’s just kind of mushroomed. 
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Q. Now you’re really involved. 

A. I’m as involved as I can be, which means I’m not involved in some other things. But oh 

well, you make choices. My husband wishes I was a little less involved, but it’s not his 

thing.  

Q. Overall, what are your best and worst memories. The question usually is, of being a 

student at OSU, but it can be any of your relationship with OSU. 

A. I’ve been involved with so many fun things, I don’t know that I could pick a best. I mean 

maybe as a student it would be partying on the Oval after beating Michigan or something 

like that. Some of the wonderful relationships I made as a student and as a grad student, 

that obviously were essential to my career later on and I still treasure a lot of those 

relationships, the ones that I’m still with. I think I mentioned to you that we still take 

Wendell Ellenwood out to his birthday lunch every year, at 96 ½ years old now. It’s just a 

joy to spend time with him. He’s so sweet and he’s also so sharp, the stories that he can 

still tell you about students that were before my time, that he worked with. He’s just an 

amazing guy. And I’m still in touch with John Ellinger. I used to see him frequently until 

he left town a few years ago. David Mucci is in Kansas. All the people that were key 

figures in my changing of my career back then, even Carla Matmiller until she left town 

about five years ago. She’s in Washington State now. So those are probably the best 

memories, the people.  

And worst memory, the one I thought about was the worst quarter of my life, 

where I was a little too involved in student activities, had already decided I was done 

with journalism but didn’t know what I wanted to do. My grades were already slipping. 

And they had slipped badly enough that my parents threatened to drag me back home and 
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make me go to college locally. And I was one of those people who says to myself, “Okay, 

so the quarter didn’t go so well, but I can pull it out with my exams.” And the weekend of 

my exams, a friend of mine was shot and killed, and I was a mess -- I tanked all my 

exams and I totally shot my GPA that quarter. And there was an experience a young 

person doesn’t have to deal with too often hopefully, is when somebody you know is shot 

and killed. It was a robbery attempt, I think, or something. After exams, I went home for 

the week, I think it was spring break or something, whatever. Got my head screwed back 

on straight from my parents. And I said, “Okay, well, I’ve gotta fix this.” Came back to 

campus, got to re-take my exams. Somehow the teachers liked me enough, I don’t know 

how. I wasn’t great, but at least I pulled off C’s or something. Just straightened up my 

mess. Okay, now I’ve got to focus on my grades more, spend a little less time goofing 

around, as my dad would say. “All those activities and crap that you do,” When I got into 

grad school, he couldn’t argue with “all those activities” because how did I get in to grad 

school? All those activities that I did. Anyway, that quarter was a major dose of reality. 

That was the low point of my undergrad career here.  

Probably the only other down time was when I tried to come back here a few 

years ago on staff and work in the residence hall. The difference between the public 

version of what they say they want to do for students here, and the reality version where 

they tell you that you aren’t allowed to work that hard, got me a little disillusioned about 

the reality. Obviously, everything is so different now than it was in the 1980s. I was very 

blessed that my dad could afford to send me to college. I wouldn’t have had that 

opportunity if my mother hadn’t remarried. As a single mom, she couldn’t afford to send 

us to college. I’m so very lucky I didn’t come out of college like some of these kids 
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today, with all these student loans and all this debt. But I always worked. I was not 

allowed to freeload. Mom believed in work. When I was 16 and all my high school 

classmates were getting a car, she said, “You want a car? Get a job.” Always had the 

work ethic and I worked most every quarter I was here. I think I didn’t work my first 

quarter freshman year. She just wanted me to figure out how to be away and be in college 

and all that. But most of the time I had a job, and 90 percent of my jobs were in the Ohio 

Union. Didn’t have to stray far. But everybody looked out for everybody. And that was 

always a good memory, a good feeling of being here. If I worked late and had to walk 

home from the Ohio Union to Stradley Hall (which wasn’t very far), but whatever night 

manager or whoever was on duty, he said, “You call me when you get home.” That was 

nice. Didn’t have as much to worry about back then. The crime on campus was nothing 

like it seems now, but it was still a comforting feeling, just knowing that everybody 

looked out for each other. I later instilled that feeling in my future students. Good 

memories. 

Q. And then lastly, is there anything else you wanted to talk about that we haven’t? 

A. I can’t imagine what was missed.  

Q. That’s okay. There doesn’t have to be an answer to that question. 

A. What didn’t we talk about? 

Q. This has been very good. Thank you very much. I’m going to turn it off now. 

A. Thank you. It’s been fun.   

 


