
Co·Editors: Beth Haller, Janet Boudreau Managing Editor: Janet Boudreau 

Issue Theme: Media III 

Dear Reader, 

.Media. Ill is. our spring theme. Summer.1995 will focus on Spirituality and Religiosity 
(Deadline June 1, 1995) with Fred Hafferty (Behavioral Science, University ofMinnesota Medical 

.School, Duluth, MN 55812. Tel 218-726-7144). 1995 concludes with a Fall emphasis on Disability 
Culture with Steven E. Brown as editor (Institute on Disability Culture, 2260 S~nrise Point Rd., Las 
Cruces, NM 88011. Tel/FAX/Tl'D 505-522-5225): 

As always, keep your suggestions and criticisms coming. 

The Editors 
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. . . 
It is with sadness ·that we inform you with this special issue on media and disability of the death of 

an important scholar in this area, John Oogston. John and Beth Haller were pegged to guest edit this issue 
after a discussion with Irv Zola at the 1994 SOS meeting in Rockville, Md. After the jolt of Irv's death, 
John and Beth were determined to move forward with his wishes to devote another DSQ to media issues. 
Then came the shock of John's unexpected death in February. Most of the articles in this issue were . 
written by members of the Media and Disability Interest · Group of the Association for Education in 
Journalism and: Mass Communication~ In the midst of the sadness and shock over John's death, they still 
were able to pull together and get their many insightful articles written. We would like to dedicate this 
issue of DSQ to the memory of John Oogston. We hope this DSQ · issue will inspire other. researchers to 
continue the important work scholars like John began. 



In Memorium Connecticut, and Missouri. He also taught 
communications ·courses as an adjunct instructor 

John Qogston, a ground-breaking at St. Lawrence University, Northwest Missouri 
scholar in the area of news media images of State University, and Michigan State University. 
people with disabilities, died Feb. 2 after He is survived by his parents, Samuel 
suffering a heart attack at his home in and Ruth Qogston of Olcott, NY; a sister, 
Waterman, III. He was 41. ·Elizabeth, of Buffalo, NY; and a brother, Daniel, 

He was an active member of the Society of Appleton, NY. 
for Disability Studies and a founding member 
and eventually the 1993-94 chair of the Media Cards and letters of sympathy can be sent to his 
and Disability Interest Group for the Association family at: 
for Education in Journalism and Mass 
Communication (ABJMC). Mr. and Mrs. Samuel aogston 

Qogston made a significant contribution 6585 West Bluff · 
to mass communication research through his Olcott, NY 14126 
development. of five media models, which can be 
used in content analyses of news coverage of 
people with disabilities and disability issues. 

Qogston was an assistant professor of 
journalism at Northern Illinois University in 
DeKalb, where he taught courses in news 
reporting, ~roadcast news, and electronic news 
gathering and editing. He also supervised the Beth Haller 
student-produced, nightly TV newscast. ·Penn State 

He was the author of Disability 37 S. 18th Street 
Coverage in 16 Newspapers in 1990 published by Camp Hill, PA 17011 
the Advocado Press, as well a chapter on 
"Disability Coverage in American Newspapers" in I had a discussion recently via electronic 
The Disabled the Media and the Information mail about language referring to disa;hility. The 
Age, published in 1993 by the Greenwood Press. person on the other end of the discussion 
He also presented nµmerous papers on news believes actions are the only important aspect to 
coverage of people with disabilities at academic fighting discrimination against people with 
meetings such as ABJMC and the Society for disabilities. I agree that actions are· extremely 
Disability Studies. . crucial, but I argued that what a community calls 

He gave many invited presentations on itself is also important. In my opinion, negative 
disability issues to groups such as. the Media terms about people with disabilities have a 
Committee of the New York State Regents detrimental effect on the goals of inclusion. I 
Select Commission· on Disability, the Northern would argue that the term "wheelchair bound," 
Illinois University President's Commission on which is so often seen in mass media, is ·not only 
Persons with Disabilities, and the Michigan incorrect because people aren't chained to their 
Interscholastic Press Association. wheelchairs, but it conveys weakness and puts a 

. Cogston held a Ph.D. from Michigan "prisoner" status on the person using the 
State .University, ·a master's degree from The wheelchair. The effect of these terms may be 
Ohio State University, and a bachelor's degree subtle on society at large, but I believe the effect 
from St. Lawrence University. His Ph.D. is there ..However, my discussion partner on the . 
dissertation explored reporters' attitudes toward · Internet still disagreed. He says he doesn't care if 
people with disabilities, as well as news coverage The New York Times refers to him as a 
of people with disabilities. He had been a "cripple." I, however, do care because negative .
wheelchair user since a car accident in 1985. terms victimize people with disabilities and work 

. 

He had ·a professional background in · against disability rights in general. 
radio news, having worked as a news director or A belief in the power of mass media .to 
reporter at stations in New York, Ohio, either hurt or help the goals of the disability 
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community is the subject of this issue of 
Disability Studies Quarterly. This is not the first 
time DSQ has devoted itself to mass media issues 

) 

and hopefully it won't be the last. 
I have argued in much of my own 

research that with the advent of the Americans 
with Disabilities Act, the mass media images of 
people with disabilities may begin to sh~ --
sometimes for the better and sometimes for the 
worse. Those shifts need to be documented so 
the disability community can know if positive 
societal changes are being reflected in major 
societal institutions such as television, film, 
newspapers, magazines, etc ... 

We also need to consider how our mass 
media workers are learning to portray disability, 
as well as how many media professionals with 
disabilities are now allowed to enter media 
professions. A wheelchair user who is interning 
at Music Television (MTV) reports to me that 
she is the only person who uses a wheelchair on 
the 50+ floors of this New York media work 
place. If that is an accurate characterization, the 
academic community needs to be working much 
harder to encourage students with disabilities to 
pursue communications careers. Their 
empowerment as media professionals will be a 
partial victory for the disability community as a 
whole. 

However, in many college journalism 
classrooms, there seems to be resistance to 
inclusion of students with disabilities. A 
discussion on the Journalism Education network 
in late 1993 and early 1994 was a sad 
commentary on inclusion issues. Many· of the 
professors responding to the discussion· believed 
a person with a disability would be unable to 
meet the deadlines of the mass media work 
place. These professors had little understanding 
of equipment or changes needed for 
accommodation, or they believed that the 
accommodation would not be available in the 
work place so it shouldn't be available in the 
classroo:Qt. These professors did not know that a. 
number of journalists with disabilities have been 
successfully working in the industry for years --
people such as journalist John Hockenberry of 
National Public Radio, who happens to use 
wheelchair, or journalist Elizabeth Campbell of 
the Fort Worth (TX) Star~Telegram, who 
happens to be blind. 

With all that said, this issue of DSQ is 

intended to illustrate once again how integral 
mass media issues are to the disability 
community. What people say about the 
community, who says it, and ~ow they say it are 
crucial to an understanding of disability in U.S. 
society. 

June 15-17, The Society for Disability 
Studies' eighth annual meeting will be held in 
Oakland, California, at the Pare Oakland HoteL 
SOS is a nonprofit scientific and educational 
organization established to promote 
interdisciplinary research on humanistic and 
social scientific. aspects of disability and chronic 
illness. The conference will feature a Plenary 
Session on the work and legacy of Irv Zola, an 
evening celebrating Disability Culture, a wide 
variety of sessions ranging from attitude and 
stigma to employment, medicine, and statistics. 
Key Federal officials will provide insight into the 
ever-changing Washington scene. Information 
on the conference can be obtained from: Society 
for Disability Studies, c/o David Pfeiffer, Suffolk 
University, 8 Ashburton Place, 6th Floor, Boston, 
Massachusetts, 02108-2770. 

June 17, The World Institute on 
Disability will be having an open house on 
Saturday June 17, 1995, from 6-8:00pm. At 
7:00pm, there will be a brief ceremony honoring 
Simi Litvak for her accomplishments in personal 
assistance services. There will -also be an . 
opportunity to honor, celebrate and remember 
the works of Irving Kenneth Zola and Ed 
Roberts. Hors d'oeuvres will be served and a 
shuttle service will be provided upon request. 
For further information contact: Ruby Barlow, 
World Institute on Disability, 500 16th Street, 
Oakland, CA 94612. Telephone (510) 251-4357. 

June 18-20, the Disability Managers' 
Training Conference at Michigan State 
University is announcing the 2nd National 
Disability Managers' Training Conference: 
Refining and Expanding Ski11s for the 
Workplace. The conference will be June 18-20, 
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1995, · at Michigan State University in East 
Lansing, Michigan. Featured speakers include·: 
Amy Ahrens, Owens Corning Fiberglass; Pat 
Devlin, "Work Injury Management"; Robert· 
Early, GM Delco Chassis; Don Galvin, CARF; 
Ally Kepel, lJNUM; Kathy Kirchner, Washington 
Business. Group on Health; Dick Lewis, lewis Co; 
Fred McFarlane, San Diego State University; 
Ken Mitchell, National Rehabilitation planners; 
Helen Spollen, Alabama Power; Brain Styer, 
Minster Machine; Ed Welch, "On Workers' 
Compensation"; Cecil Williams, Herman Mille, · 
Inc.; Rochelle Habeck, Michigan State 
University~ The cost is $245 for registration by 
May 18. For a conferen~ · Brochute, contact . 
Rhonda Egidio. ·Cal] 517-432-3623; fax 517-353-
6393; or email regidio@msu.edu. 

October 22-24, The Washington Business 
Group on Health is holding its Ninth Annual 
National Disability Management Conference 
sponsored by the UNUM Life Insurance 
Company of America. Theme: Disability 
Management: Orchestrating the Workplace for 
Optimal Outcomes. being held at The Crystal 
Gateway Marriott, Alexandria, Virginia. 
Contact: Sandra Lehrer, WBGH, 777 North 
Capitol Street NE, Suite 800, Washington, D.C. 
20002. (202) 408-9320 (voice) (202) 408-9333 
(TDD). 

·Summer Series on Aging. Offered in 
Atlanta, Washington, D.C., Chicago, San 
Francisco, Anaheim, Seattle and Philadelphia. 
The American Society on Aging will offer four 
days of half-day and full-day intensives designed 
to provide cost-effective, practical and high-
quality training on cutting-edge issues for 
administrators practitioners, policy makers and 
educators in aging and aging~related fields. 

The Summer Series on Aging will take 
place in Washington, D.C. ori June 12-15; in 
Seattle on June 19-22; in Atlanta on June 26-29; 
in Chicago on July 10-13; in Philadelphia on July 
17-20; in San Francisco on July 24-27; and 
Anaheim on August 2-5. · 

ASA's Summer Series on Aging, one of 
its most popular programs, offers intensives in a 
wide variety of subject areas representing 
emerging issues in gerontology and geriatrics. 
This year's Summer Series features tracks on 
Managed Care and Aging, Mental Health and 

Aging, Aging in Place, Management and 
Leadership Development, Qinical Issues, ·Ethical 
and Legal Issues, ,he Aging Network, Diversity 
Issues, Special Topics and Concepts and Issues in 
Gerontology. 

The Summer Series is designed to be 
flexible. ·participants may. choose as few as one 
intensive or as many as eight, enabling them to 
customize and individual curriculum to suit 
personal and professional needs, interests, and 
budgets. Intensives are offered for those who 
are new to the field and need basic knowledge as 
well as for those looking for intermediate and 
advanced-level training. 

Continuing education ·credit has been 
arranged for nurses, social workers, nursing 
home administrators, psychologists, counselors 

·and others with relicensure requirements. Group 
discounts are available for agencies and · 

. organizations that wish. to use the Summer Series 
as a cost-effective way of providing professional 
staff development. Partial scholarships are also 
available. 

For additional information· and a full 
catalogue of Summer Series offerings. Contact: 
The American Society on Aging, 833 Market 
Street, Suite 511, San Francisco,.CA 94103-1824; 
or call 415) 974-9600; fax (415) 974-0300. 

Deadline: June 10, 1995. Call for 
applications. for the Ed Roberts Post-Doctoral 
and Doctoral Fellowships in Rehabilitation: 
Research at the University of California, 
Berkeley and the World Institute on Disability. 
Two post doctoral fellowships ayailable for 
september' 1995 - two doctoral fellowships 
available for September 1996. · Eligibility: Post-
Doctoral Fellowship candidates must possess a 
Ph.D. or Doctorate in Public Health or another 
field which addresses disability and rehabilitation 
issues. Post-doctoral candidates must 
demonstrate experience and previous interest in 
the areas of disability,. urban and under.served 
populations. Candidates should be willing to 
·collaborate with students and both university and 
community projects. Post-doctoral fellows will be 
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expected to participate in the development and 
implementation of disability studies curriculum. 
Doctoral Fellowships ar open to holders of 
Master's degrees in public School of Public 
Health. Doctoral candidates must have 
Graduate Record Examination scores reported 
during the last five years, a GPA of 3.0 or 
greater, and submit a :completed application to 
the School of Public Health. Qualifications: 
Selection of candidates will be based on this 
criteria: a) academic record and performance 
(GPA>3.0) ORE Scores; b) 3 letters of 
recommendation from academic and community· 
sources; c) compatibility of applicants' interests, 
career plans and abilities with the goals·of the 
program; d) ·preference will be given to persons 
with experience with disability and an interest in 
under-served populations including minorities 
and women with disabilities. Stipends: Post-
Doctoral Fellows will receive $25,000 for 10-
month tenure plus health insurance and travel · 
expenses. Doctoral Fellows will receive $12,000 
for 10- month tenure tuition fees, health 
insurance, travel and ·research expenses. All 
candidates with disabilities will be eligible for 
additional funds to cover costs related to 
independent living. These funds will .provide for 
accommodation beyond disability-related needs 
at University. 
Send academic CV, transcripts, ORE Scores, 3 
letters of reference and an outlin_e of tentative 
plans for research and study to the attention of: 
Dr. Len Duhl Ed Roberts Fellowships, School of 
Public Health University of California at 
Berkeley, Berkeley, CA 94720-7360. Doctoral 
Fellowship candidates must apply for acceptance 
to the Gi:aduate Division and School of Public 
Health by December 10, 1995. Persons 
interested in awards for 1996 or 1997 should 
eriquire early. Please contact the University for 
an application package 510-642-6915. 1TY 
Users call 510-208-9492 or email 
TANISD@Delphi.com. 

Deadline: December 15, 1995. 
International Society for the Sociology of 
Religion (ISSR) XXIIIth Congress. 

Date: from 26 of June to the First of 
Ju]y.1995. Place: Pavilion Charles-De-Koninch, 
Laval University, Sainte-Foy, (Quebec), Canada. 
Main Theme: The Regulation by Religion of 
Nature and the Body. Call for paper: ISSR 

welcomes propositions of papers on the main 
theme as well as on any current research subject 
in sociology of religion and in related fields. 
Please send in English or in French an abstract 
of 200 words maximum, by the 15th of December 

· 1995 by FAX or by mail to one of the addresses 
below: Information: General Secretary: Dr. 
Grace Davie, department of Sociology, University 
of Exeter, .Exeter (UK), Ex4 4JR, FAX: 
44(392)263285. Laval Committee: Dr. Jacques 
Zylberberg, Department of Political Science, 
Laval University, Sainte-Foy, (Quebec), Canada, 
GlK 7P4, tel.: 418-656-3114, FAX: 418-651-3548. 

The Board of Directors of the National 
Association for Welfare Research and Statistics 
invites you to submit proposals for presentation 
to the 35th Annual Workshop to be held at the 
Snow King Resort in Jackson, Wyoming on 
September 10-13, 1995. This year's theme. is: 
Renewing Partnerships in Welfare Research: 
Developing Research Coalitions in Public 
Welfare. The workshop promotes ~he exchange 
of ideas on the collection, analysis, presentation 
and application of data from applied research on 
topics of interest to the human services . 
community. It provides a forum to establish and . 
renew professional relationship, share 

· experiences and explore ways in which research 
and statistical data analysis can contribute to the 
development and administration of effective 
social welfare programs. 

General Workshop Theme and Rationale 

Given the nature and mission of agencies 
dealing with public welfare, the historical and 

. increasingly segmented nature of bureaucracies, 
fewer dollars, less staff and more needs and 
demands, it is certainly reasonable that we try to 
band together to accomplish what we need to do 
and to learn what we need to learn. As Ziggy 
once said, "Many of us are more capable than 
some of us...but none of us is as capable as alJ of 
us." 

The theme for the 1995 NAWRS 
Workshop focuses attention on the need to 
develop more effective partnerships between 
state and federal agencies, universities and 
private sector entities in the ~nduct of applied 
research on public welfare issues with the goal of. 
better informing policy and program decisions 

s 

mailto:TANISD@Delphi.com


through knowledge generated by those research 
FILM CLIPS efforts. This theme recognizes and 
assumes the necessity to strengthen old 
partnerships and to ·forge new partnerships 
between the various public agencies and . 
universities and between the public and private 
sectors. 

On the one hand, it can be argued that 
our current ~d historic relationships and 
structures a partnership already. On the 
other hand, however, sometimes structures can 
become strictures. Historic relationships can get 
complacent, routine and hierarchical. They can· 
devolve into being mostly driven by a 
consideration of dollars rather than by vision; by 
wh,at is practical, rather than what is potential; by 
efficiency rather than effectiveness~ And most of 
all, . there is so much we need to learn that we 
surely do ourselves· and our constituencies a 
disfavor by attempting the job in relative 
isolation from all the other stake holders. 

We would like, in this workshop, to 
challenge ourselves to think about how old 
relationships and partnerships can be 
strengthened and about ways new relationships, · 
new partnerships, new visions can be forged and 

· hammered in the service of learning, .of · 
discovering through focused research· more 
effective and better programs, more effective and 
better service delivery systems, and more 
effective and better policy development. 

Too often, program~ and systems are 
driven by philosophy rather than by informed 
and enlightened information about program 
effectiveness. Too .often, research is driven by 
available dollars (with the dollars in tum also 
driven by prevailing philosophy) .rather than by 
the recognition that we lack sufficient knowledge 
required for making the soundest decisions. 

This theme hopes to renew our 
commitment in the realm of public welfare to 
seeking more effective individual outcomes as 
well as program outcomes and to learning how to 
achieve these outcomes through competent, 
coordinated· and enlightened applied research 
'partnerships. 

The setting for the 1995 NAWRS 
Workshop is the.Snow King Resort in Jackson, 
Wyoming. Jackson is -located in northwest 
Wyoming about 57 miles south of Yellowstone 
National Park and 20 miles south of Teton 
National· Park and the magnificent Grand Tet<?n 

Mountains. 
Contact: Keith Miller, NAWRS 

Program Chair, Wyoming Institute. for 
Disabilities, P.O. Box 4298, University of 
Wyoming, Laramie, WY 82071-4298 VOICE: 
(307) 766-2761; FAX/IDD: (307) 766-2763. 

. . 

When Billy Broke His Head... and Other 
Tales of Wonder [Film]. Produced and Directed 
by David E. Simpson & Billy Golfus. 

· Washington, DC: Independent TV Service & 
Corporation for Public Broadcasting (USA, 1994, 
57 mins., co,or). 

A notable entry in this year's Sundance 
Film Festiv~ (1995) was a documentary entitled 
When Bill Broke His Head... and Other Tales of 
Wonder. It is a provocative film and will 
receive much public attention. It will air on 
Public Television May 23, 1995. 

Billy Golfus was a· radio personality who 
sustained a head injury when he was rear ended 
while stopped on his motor scooter at an 
intersection. The film chronicles his struggle and 
awareness as he addresses the difficulties of his 
disability ("I couldn't count changej. He works 
through his self-pity and goes·on to graduate 
school. When he is subject to stigma from others 
and bureaucratic neglect and obstruction from 
rehabilitation services, he begins the journey into 
disability-rights activism. 

The film documents interviews with 
activists at ADAPT in Denver (the group that 
successfully pushed Colorado's Regional 
Transportation District. to provide accessible 
busses), with Paul Longmore (history professor at . 
Stanford University), and with Ed Roberts 
( disability-rights and independent-living activist 
who died recently, shortly after the film was 
released), among others. 

The film treats issues with which most . 
persons involved with disability studies,, 
advocacy, and activism are familiar. The 
handicapping conditions are in an inaccessible 
environment and not within the individual who 
has a disability. For those less familiar with . 
disability, these issues certainly deserve a voice. 
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The film has an honest perspective~ Billy 
acquired a disability later in his life; he was in his 
30s~ He approaches the activists ·he interviews 
with awe, reverence, and respect. He wants to 
be part of the disability community, but he is still 
on the edge struggling with his identity. Attention: Authors, editors, and 

Although he noted that he did· not want publishers of books on disability studies. The .. to make. an "inspirational" film, Billy Golfus' awe Society for· Disability ·Studies is interested in 
toward the subjects of his film exudes inspiration. identifying books to be displayed in a book 
He is wonderstruck by a paraplegic activist who exhibit at its eighth annual meeting June 15-17, 
gets herself out of her wheelchair, into her 1995,·in Oakland, CA. This is an excellent 
adapted van, and pulls the wheelchair in after opportunity for authors, editors, and publishers 
her. She plays down. the skill and teases how . to introduce titles of interest to a wide range of 
voyeuristic it is that the audience would want to disability researchers and educators. To suggest 
see her get into her van. But Billy is amazed. relevant titles or to request ·further information, 
Later Billy interviews Ed Roberts while a contact Harve Horowitz, SOS Book Exhibit 
personal-care attendant helps Ed get out of his Coordinator, 11620 Vixens Path, Ellicott City, 
iron lung in the morning and dressed for the day. MD 21042-1539 (410/997-0763, FAX 410/997~ 
It is a meticulous ritual and· Billy is, again, 0764). 
amazed. Even the subtitle of the film,"...and 
Other Tales of Wonder," is Billy's disingenuous Bell South Products and Services For 
insistence ·that this is not an "inspirational" film. People with Disabilities .. Bell South's desire ton 

The film is provocative because it treats enhance the lives of people with disabilities goes 
the tensions between civil disobedience and . · back to the invention of the telephone by 
public education and between anger and efforts· Alexander Graham Bell. Bell was the first 
to raise public consciousness. For any activist, teacher of the deaf. It was his concern for and 
-movement strategy and tactics are a central knowledge of hearing disabilities that helped him 
concern. In order to get public support for one's invent the telephone. Bell 'South continues his 
position, public education is important. Civil pursuit today by offering special products and 
disobedience is a. tricky enterprise. At what services, some of which are described ~low, 
point will the public lose sympathy for disability designed to· help people communicate. 
rights because they are inconvenienced by Telecommunications. Center for 
protests like blocking a road or an entry to a Customers with Disabilities (TCCD) -- An· 
building and other acts of civil disobedience? operator-assist~d. service center for customers 
Also, Billy is angry at the negative labeling· and who need assistance in dialing numbers, reading . · 
poor treatment he has received at the hands of bills, conducting conversations or other 
members of the community and rehabilitation assistance. TCCD is accessible, free of charge, 
counselors. Billy has aimed for just the right by either voice or text telephone and available to 
amount of. anger without. alienating his audience. Southern Bell and South Central Bell customers. 
Exposure to this film will likely make audience By calling the TCCD, customers can receive , . 
members constructively uncomfortable as they Access, a brochure outlining all products and .,, 
think long and hard about their attitudes toward services available for people with disabilities. 
persons with disabilities. Audience members are Text Telephones (TTs) -- Designed for 
also likely to be rewarded with an experience those who are unable to speak or hear. Text 
that will get them thinking about issues they have telephones feature ·.a built-in print.er, character 
not brought into focus .before and this will, Billy memory that allows users to "pre-record" 
hopes, improve attitudes along the way. ( Gary · messages. to transmit later, and a special 
Kiger, ,Utah State University). "announcer" that alerts others to incoming TT 

calls. 
/ Text Telephone Directory -- Published 

for customers who use text telephones to · · 
communicate. It includes residential and 
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business listings within the. services areas for 
Southern Bell and South Central Bell. 

Walker Clarity Telephone -- Designed to 
help people with high frequency hearing loss. 
One feature helps users hear sounds like "ch" 
and "st." Other features include a visual ringer, 
ringer volume control night light dial· pad, large 
number dialing pad, and a Braille dot on the five 
key. 

Tel-Ease Telephone Set -- Designed with 
a volume control t~at adjusts the level of the 
sound you hear. .It also has a visual tone ringer 
. which blinks when the telephone rings and a 
large button, touch-tone dialing pad that makes it 
easier to see the numbers. Most background 
noises are .eliminated. 

Volume Control Handsets -- Three 
models are available. Two are designed to help 
people with hearing impairments and are 

'equipped with "finger" wheel controls that adjust 
the volume transmitted through the upper 
portion of the handset. The third is designed to 
help people who have speech impairments, with 
a finger wheel control that amplifies the volume 
transmitted through the lower portion of the 
handset. 

. Auxiliary Ringers -~ Two products 
designed for customers who cannot hear a 
regular telephone ring. The tone ringer is 
plugged into a modular telephone jack and . 

. produces lower frequency sounds. The visual 
ring signaler flashes an attached electrical lamp 
to call auention to an incoming telephone call. 

• Large Number Plates and Magnifying 
Cards ... Designed for customers who have 
difficulty seeing numbers on the dialing pad or 'in 
telephone directories. · 

. Electronic Artificial Larynx -- Designed 
. for people who have lost use of their vocal cords 

due to injury or illness. By placing it on the 
throat and forming words in the usual manner, 
people can speak conversationally and with · 
inflection. It works by substituting electronically 
produced VJbrations for natural vibrations of the 
vocals cords. 

Calling Setvices -- Many operator-
assisted and telephone services are provided free 
of charge or at a discount for customers with 
physical disabilities, hearing or visual 
impairments. Customers with a disability can call 
directory 1assi~tance or dial "O" for local operator 
assistance at no charge. Customers who are deaf 

or use text telephones qualify for long distance 
discounts. Other services like speed dialing,. 
· Caller ID, and TouchStar Call Return also are 
available for those who are disabled. Contact: 
Kristie Madara, Bell South Corp. 404) 249-2849 

.or Mary Cobb GCI/Atlanta ( 404) 873-5330. 

Mark R. Luborsky has announced the 
Margaret Clark Student Paper Award. 
'Established to extend the pioneering work of 
Margaret . Clark, the Association for . 
Anthropology and Gerontology (AAGE) invites 

· graduate and undergraduate students in all 
disciplines to enter the annual Margaret Clark 
Award for the best unpublished paper in 
gerontology or medical .anthropology related to 
aging or later life. The winner receives $500 and . 
the quarterly AAGE newsletter.will publish a 
summary, two journals will review the paper for 
publication (Journal of Cross-Cultural 
Gerontology, and Journal of Aging Studies). 

Submissions must include the author's 
name, address, affiliation, and phone, statement 
of student status signed by a faculty member. 
Send 3 copies of the manuscript and abstract 
typed double spaced. Deadline; May 31, 1995. 

Direct questions and entries to: Mark R. 
Luborsky, Ph.d., Margaret Clark Award 
Committee Chair, Publisher Research Institute, 
Philadelphia Geriatric Center, 5301 Old York 
Road, Philadelphia, PA 19141. (215) 456-2987. 

The Supercrip Syndrome: 
A Look at Attitudes Behind Disability 

Newsworthiness 

by Laura J. Miller 
114 Morrill Hall 

Iowa State University 
Ames, Iowa 50011-2170 . 

INTRODUCTION: 
Throughout history, mass media have 

provided a narrow view of disability · and of 
persons who are members of what may be "the 
last minority" (Cooke and Reisner, 11991; Elliott 
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and Byrd, 1982; Donalson 1981; Longmore, 1985, 
Zola 1985). These images usually have been 
negative, stereotypical, as well as powerful in 
shaping public attitudes and behavior toward ., 
persons with disabilities. More recently, studies 
have shown that the news media also provide 
unrealistic or imbalanced coverage of disability 
that tends to be traditional except when stories 
involve civil rights issues (Clogston,. 1990; Haller, 
1992; Yoshida, 1990; Keller, 1990; Bilden, 1986). 
Others claim the news media missed the story of 
the 1990 Americans with Disabilities Act, 
regarded as this decades most significant civil 
rights legislation, and have failed to the set the 
public agenda (Edwards, 1992; Arnold, 1986). 

If news media lag behind society in their 
approach toward persons with disabilities, yet as 
a mass medium wield considerable power in 
shaping public attitudes, then it's important to 
study the cognitive biases and attitudes of editors 
and reporters at the front lines of the 
newsmaking process. Is there a socialization 
process that spans·the classroom and the 
newsroom and affects the perceived news value 
of a disability? The purpose of this study was to 
explore possible differences in attitude toward 
disability in general and in a news situation 
among those at the start of the socialization 
process--high school journalism students. 

METHODOLOGY: 
Questionnaires were placed in program 

packets of 515 high school journalism students 
pre-registered for a one-day conference hosted 
by the Iowa High School Press Association 
(IHSPA) in October, 1992.· This population was 
selected because these students work on school 
publications and represent the state's most active 
high school journalism students from a variety of 
Iowa high school communities. 

· The first part of the questionnaire 
measured students' general attitude toward . 
disability. They were asked to answer 13 
questions from Antonak's Attitude Toward 
Disablement (ATD) Scale (1985). Unlike other 
measures of attitudes toward disability, the A'ID 
Scale does not include outdated langu~ge ( such 
as "hunchback" or "cripple"), is fairly short, and 
doesn't distinguish between various types of 
disability. A high score on the AID scale 
indicates a progressive attitude toward disability. 

The second part of the questionnaire 

measured students' attitudes toward disability i a 
news situation. Students were asked to select 
where they would place information about a 
news source's disability in seven fictitious news 
scenarios as a way to determine the 
newsworthiness value of disability ( see Table 1 ). 
If students received a high score on these 
questions,· it meant they didn't think a person's 
disability was very newsworthy or important to 
the story. Unsure responses were placed at the 
midpoint of the scale. 

Both parts of the questionnaire assume 
two approaches toward disability: traditional and 
progressive. This progressive--traditional 
paradigm was adapted from rehabilitation 
sociology for a series of.studies about news 
coverage of disability that were funded by the 
U.S. Department of Education (Clogston, 1989, 
1990, 1992). . 

In Clogston's paradigm, a traditional 
approach focuses on stereotypical images of 
people with disabilities as being hopeless, 
dependent on society or heroic for overcoming 
personal obstacles, which, he points out, is the 
way persons with disabilities historically have 
been depicted in the media. A progressive 
approach, conversely, focuses on people with 
disabilities as being a member of a society and 
the civil aspect of disability issues. In a news 
situation, a progressive attitude does not presume 
newsworthiness of person based simply on 
physical limitations. 

Using Clogston's paradigm, a high .score 
on the first scale ( about general attitudes) 
indicates a progressive approach toward 
disability, and a high score on the second part of 
the questionnaire about news values indicates a 
traditional approach. 

To control for reactivity and to make 
comparisons, students also were asked to rank 
where they'd mention a person's gender and race 
in the same seven news scenarios. To account 
for a fundamental negative bias that many people 
have about disability (i.e. they're uncomfortable 
around someone with a disability due to pity, 
fear or other conflicting emotions), a larger 
number of scenarios placed the disabled source 
in a positive rather than a negative situation. 

FINDINGS: 
The survey yielded 299 responses, 279 

used for analysis. Analysis did not include data 
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from 14 surveys completed by students at a 
ne~by high school where a pilot test of the 
instrument was conducted five months earlier, 
and 6 turned in by students who failed to 
complete one or more pages of the survey. 

In general, the average student who 
returned the survey was -17-year-old female 
enrolled in her first high school journalism class. 
Her views toward disability in general would be 
moderately progressive (75 percent of the 
students scored above the midpoint of the scale), 
but somewhat traditional in a news situation 
(68.8 percent of the students scored· above the 
midpoint ont he scenarios). She consistently 
would see a news source's disability as being 
more newsworthy than that person's race or 
gender. Several statistical analyses showed 
significantly strong differences in student 
responses regarding newsworthiness. 

DISCUSSION AND CONCLUSIONS: 
High school students in this sample had 

progressive attitudes toward disability in general. 
Their A1D scores were consistently above 
average, even when compared to service 
providers for whom the original scale as based. 
This finding is understandable, because the 
average student in this age group would have 
experienced mainstream education, mandated · by 
the federal government an.d just beginning to be 
enforced when they entered elementary school. 
These students would have had classmates with 
various disabilities, possibly explaining their 
progressive attitudes. 

Their attitudes toward disability in a 
news situation were not as progressive. In fact, 
when faced with making a news value judgment, 
these students would treat a person's disability as 
a news oddity, worthy of top placement in a news 
story. . Students were more likely to include the 
disability as the lead, or moderately high in the 
story, than to not mention the disability at all. 
Students were least likely to mention a person's 
race, indicating that they may be sensitized to 
race issues regarding news coverage and 
stereotyping. 

It's disturbing that students don't find 
disability and gender issues equally confining as 
racial ~tereotypes and labels. The fact that this 
sample views a news source's gender a fierily or 
moderately newsworthy, and news source's 
disability as very newsworthy, may be reflective 

of the traditional focus many media reports still 
present about women as well as people with 
disabilities. 

From this study it's not possible to 
determine how journalism education and work 
experiences affect a reporter's news decisions 
about stories that involve someone with a 
disability. However, we have learned from these 
young people that beginning level journalism 
students have very different views about persons 
with disabilities, depending upon the situation. 
They may be progressive in their general attitude 
and acceptance of disability, but when they go 
into the newsroom, their progressive views take a 
back seat. Another value system, which posits a 
narrow view of disability, takes over. · 

The prediction is that further studies 
about attitudes of college journalism majors and 
working journalists will show even more · 
pronounced differences due to· socialization in 
classrooms and newsrooms. After all, stories 
about people overcoming challenges win awards; 
therefore, journalists will continue to write about 
society's "super cripples" and possibly overlook 
other newsworthy aspects of a story. 

Sadly, recent studies of the press and 
disability support this prediction. Ramps and 
stylebooks may help news organizations address 
the demands of the ADA and assure diverse 
news reporting. However, if the problem of 
outdated press coverage of disability issues can 
be traced to journalists' education and 
socialization in the newsroom, the . good news is 
these processes, too, can be changed for the 
better. 
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Table 1 Questions to measure newsworthiness 

Scenario 
1 ~Attorney general 

Question 
You've been assigned to interview the state's new 
attorney general who's visiting your community to 
talk about a new rehabilitation program. This 
person is (disabled/black/female). How 
important is this to your story? 

Situation Bias 
·Positive 

Scenario 
2-Math team 

Question 

You're assigned to write a story about a high 
school math ream that's preparing for national 
competition. You arrive at the interview to find 
that one of the members of the team if 
(disabled/black/female). How important is this to 
your story? 

Situation Bias 
Positive 

Scenario 
3-Trail lawyer 

Question 
You are covering ahighly publicized trail. The 
young prosecuting attorney has received public 
attention for expert handling of the case. The 
attorney is (disabled/black/female). How 
important is this to your story? 

Situation Bias 
Positive 

Scenario 
4-Picket line 

Question 
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Workers have been on strike and picketing a 
local manufacturing plant for the past three 
months over a wage contract dispute. You 
receive an anonymous tip that five ~embers of a 
local church (who are not employed at the plant) 
have joined the protest. Leading the group is 
-their minister, who·is (disabled/black/female). 
How important is this to your story? 

Situation Bias 
Either negative or positive 

Scenario 
5- School principal 

Question 
You are interviewing the new high school 
principal hired to replace the recently retired 
·principal, a well-liked former coach. The new 
principal is (disabled/black/female). How 
important is this to your story? 

Situation Bias 
Either negative or positive 

Scenario 
6-Burglary 

Question 
A series of break-ins in the downtown business 
d~strict finally ends when police arrest a 40-year-
old suspect with a history of burglaries and two 
convictions. The suspect is 
(disabled/black/female). How important is this to 
your story? 

Situation Bias 
Negative 

Scenario 
7-Charity fraud 

Question 
A local charity reports the loss of hundreds of 
dollars pilfered from its bank account over 
several years. A board member is charged with 
the theft. The person is (disabled/black/female). 
How important is this to your story? 

Situation Bias 
Negative 

Additional examples of (race/gender/disability) 
Disability 

The person has muscular 
dystrophy/severe arthritis/spinal cord injury and 
uses a wheelchair. · 

The person has one arm (amputee). 
The person is blind (visual impairment). 

Race 
The person is black/the first black/the 

only black in that position. 

Gender 
The person is a woman/the first 

woman/the only woman in that position. 

"If Only I Could See!~ 
. ·, 

A Case Study of "Alicia", a Character in Marvel· 
Comics in the 1960s 

by Sue Ralph · 
and 

Tim Lees 
School of Education 

University of Manchester 
Oxford Road 

Manchester M13 9PL UK 

INTRODUCTION 

The relevance of comics in culture .and . 
education is now becoming widely recognized 
(McCue, 1993, McAllister, 1990, Skidmore, 1983, 
Kasen, 1980, Mondello, 1976, Dorfman and 
Mattelart, 1975). Comics are read by large 
numbers of people of different ages and from 
different. backgrounds (Berger, 1971 ), (McCue, 
1993) and help to shape our ideas and attitudes. 
Rao and Haller (1993) have demonstrated their 
importance in influencing popular stereotypes of 
people with disabilities. Weinberg (1978). and 
G~i (1994) found that people with disabilities 
in comics were always . portrayed as exceptionally . 
good or exceptionally evil; "[t ]here were no 
average or ordinary yet physically different 
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characters" (Weinberg, 1978). 
The 1960s represent a major landmark in 

the development of the comic book .. Following 
innovations by the Marvel Comics group, 
mainstream comic books became more 
sophisticated, portraying more rounded, 

· humanized, and often flawed heroes, and 
attempting to tackle current social issues. They 
paved the way for today's more complex and 
mature comics with their diverse readership 
(McCue, 1993; Daniles, 1973, 1991; McAllister, 
1990; Berger, 1971). 

In this short article, we examine the 
depiction of a regularly-featured blind character, 
Alicia, in one of Marvel's best-selling titles, The 
Fantastic Four (first published November, 1961), 
paying particular attention to her first 
appearance (Fantastic Four #8, November 1962). 

. BLIND CHARACTERS IN FICTION 

Blind characters have figured 
prominently in literature (Paterson, 1917, 
Langworthy, 1930, Davidson, 1994), and, as such, 
" ... are probably more precisely delineated than 
any other group." (Davidson 1994, p.38). 

Shearer (1981) and Hancock (1987) have 
identified the most common stereotypical 
portrayals of blind people. These include the 
"typical Hitchcock heroine", he]plessly pursued by 
the villain and rescued by the sighted hero; "the 
helpless little waif, dishevelled and pathetic"; evi] 
characters, like Blind Pugh; saintly ones, as found 
in Dickens; bitter and twisted individua1s; heroic, 
martyred war veterans, courageously attempting 
to rebuild their lives (Hancock, p.66-67). B1ind 
people have been credited with supernatural 
powers as prophets (Shearer, 1981 ); perhaps an 
extension of the popular misconception that 
blind people are "compensated" by a miraculous 
heightening of their other senses (Kleege, 1994), 
or by exceptional artistic gifts (Homer, for 
example, is traditionally represented as being 
blind). 

ALICIA 

. Blindness was the one disability that 
conformed easily to the guidelines of the Comics 
Code Authority, which forbade "[a;;) ]urid, 
unsavory, gruesome illustrations" ( Genera] 
Standards, Part B (2), quoted in Daniels, 1973, 

p.90). Physically "deformed" characters seem to 
have been equated with horror, an area which 
had attracted great public criticism (Daniels, 
1973), while blir~dness was delineated as 
"acceptably" normal. In addition, blindness lent 
itself to portrayal in comics because it could be 
shown; it suited the medium. 

At her first appearance (Fantastic Four 
8, November 1962), Alicia is shown living with 
her stepfather, the Puppet Master, a typical 
comic book psychopath intent on world 
domination. Her blindness keeps her unaware of 
his true nature and much of the pathos and 
drama of the story arises from her innocence in 
the presence of evil. 

The Puppet Master challenges the 
Fantastic Four, a team of crime-fighting 
superheroes. Alicia is used in the struggle when 
her step father disguises her as the Invisible Girl 
-- one of the crime.;fighters -- in order to play 
what he describes as "a harm]ess little prank" on 
them. Her reaction is entirely passive: "This is 
all so strange! I do not understand! But I must 
do as I am told!" (p~9). Her dialogue is stilted 
and artificial, without contractions ("do not" 
instead of "don't"), suggesting her sense· of 
individuality has been suppressed. Her facial 
expression in this issue is usually anxious or 
unhappy (pp.8, 9), and uncomprehending. Here 
is a weak person, dominated by her step father, 
whose blindness seems to add to, or symbolize, 
her weakness of character. 

Yet, in a dramatic reversal at the end of 
this story, she rebels against her step father. "No 
man shou1d ever have so much power!" she cries 
(p.23), seizing the puppet which would have 
made him ruler of the world. He trips over her 
outstretched arm and falls out of the window. 
This is a simple narrative device -- the worm 
turning, retribution coming from the most 
unlikely ·quarter -- but is one which still 
perpetuates stereotypes; the blind person is no· 
longer downtrodden and helpless, but courageous 
and saintly. 

Alicia is, in part, desexualized, forming a 
romantic relationship with the Thing, one of the 
Fantastic Four; an ordinary man transformed by 
cosmic rays into a super-strong monster. The 
implication follows that only a blind person could 
love someone so deformed •• as if both were 
"second-rate" and could not hope for 
relationships with "normal" persons (Barnes, 
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1991). In a supposedly ironic twist, Alicia 
preferred the Thing in his "deformed" state, 
rather than as his handsome human alter ego; a 
matter which did not seem to prevent him 
wanting to tum back into a man as often as the 
plot demanded it (again, reinforcing ·the concept 
of the desirability of "normality"). 

In Mary Shelley's Frankenstein (1818) --
and in the film versions of the book -- the only 
person to befriend. the Creature · is a blind man. 
Similarly Alicia is able to read the Thing's true 
character without being deceived by his 
grotesque appearance. On their first meeting, 
she is shown feeling his face. She says, "This 
man -- his face feels strong and powerful! And 
yet, I can sense a gentleness to him -- there is 
something tragic -- something sensitive!." 
(Fantastic Four 8, November 1962, p.9). 

· In this story she is shown as being both 
· exceptionally perceptive ,(in her reading of the 

Thing's character) and metaphorically "blind" in 
her inability to perceive evil. Two conti;adictory · 
stereotypes are portrayed within a single 
character. Both are, -however, extreme, and . 
perpetuate the idea that someone so supremely 
good is incapable of recognizing ( or seeing) evil. 

In later issues, Alicia's character is 
developed, and her appearance changes. As with 
other female characters, she grows more 
glamorous as the 1960s progressed, losing her 
initial dowdiness (the ·"helpless little waif' image). 
In later issues, she seems scarcely distinguishable 
from other Marvel heroines -- shapely, 
fashionably dressed, with neither a guide dog nor 
a white stick, nor with any immediately obvious 
indicators of blindn~ss, except that . her eyes, 
though large, are colorless. Kleege (1994) 
remarks that blind people are "encouraged to 
sham sight" (p.53) -- to dress, make-up and · 
generally appear as if sighted. ·Alicia conforms 
to this perception. 

By 1966 Alicia is involved in one of 
Marvel's standard triangular love affairs, between 
herself, the Thing and the Silver Surfer, an 
essentially honorable alien enslaved to a 
menacing invader. Alicia inspires him to rebel 
against his master. Again, what draws her to him 
is her "special" perception of his true character: 
"I knew I wasn't wrong ... I couldn't be_wrong ... 
when I sensed a certain proud nobility about you 

· !" (Fantastic Four 50, May 1966). 
., Eternal triangles" were . a stock item of 

Marvel's machinery for developing character and 
generating plot. That Alicia ,becomes involved in 
one elevates her to the same heights. as other 
heroines ( eg. the Invisible Girl), but will leaves 
her as an essentially passive figure. 

. She is also a. successful artist, a 
sculptress, overcoming her "disadvantages" with 
hard work and courage. "It took years of study --
of painstaking practice!" she explains (Fantastic 
Four 66, September,. 1967, p.5). In issues 66-67 
she is featured center-stage, and proves herself as 
brave and resourceful as Heroines are expected· 
to be, though her vulnerability is constantly 
emphasized; she is forever asking questions of 
her sighted companion (indeed, ·in ~y issue, an 
abnormally large part of her dialogue consists of 
questions -- especially when the action starts). 

Despite her apparent independence 
(living alm~~), as late as issue 107 (Feb 1971), 
her blindness· is still a source of pathos and, 
indeed, shame. When it seems the Thing has 
permanently regained his humanity, she expresses 
doubts: "Perhaps the Thing could Jove a blind 
girl! But now ..." From a dramatic point of view, 
this is simply an ironic reversal of his earlier 
fears that his deformity makes him unlovable; yet 
it does again imply that disabled people cannot 
expect to enjoy ordinary relationship, especially 
with the able-bodied. · 

Alicia appears to have no sense of 
humor. Other characters, including the Thing, 
who might well be considered "disabled" (given 
his appearance) make wisecracks constantly. 
Alicia's inability to joke is a remnant from her 
days as a victim, and suggests that the lives of 
people with disabilities are inevitably gloomy, 
serious affairs, forever overshadowed by their 
"handicaps"~ Implying that while they may . be 
good, courageous, loving people, they can never 
be cheerful. 

CONCLUSION 

· All comic book characters change to 
some extent to suit the demands of the current 
plot, but few are as malleable as Alicia: 
glamorous, artistic,. career-oriented, resourceful 
and adventurous, yet at other times dowdy, 
victimized, helpless and self-pitying ("If -- only I 
could -- see!" she cries; Fantastic Four 79, Oct 

· 1968). Her fear is a sighted person's fear of 
being blind (Kleege, 1994) . 
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While other characters became more 
individualized and naturalistic, in Alicia's case her 
blindness dominated all attempts at character 
development. She was never freed from a form 
of stereotyping with a long, consistent history. 
During the 60s, she encompassed almost a 
complete range of stereotypical portrayals of the 
"good" blind person. 
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The Internet, The Virtual Community 
And Those With Disabilities 

By Jack A. Nelson, Ph.D. 
Brigham Young University 

In recent years sociologists have pointed 
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out the diminishing sense of community in 
modem America (Ruben, Josephson). Amid all 
the other social problems of·violence, drugs, 
poverty, homelessness, public corruption and 
mushrooming national debt, there is a pervasive 
sense. of growing isolation. The problem is even 
more grave for those. individuals with serious 
disabilities. , . 

. For them, their community of friendship 
may be extremely small, almost non-existent. 
. Indeed, the feeling of being left out is the great 
worm·that eats·at the heart of people with_ 
disabilities. Those lucky enough to have close 
family and friends who show love and care are 
often able to avoid or sublimate those feelings of · 
isolation. However, this sense of being different, · 
of being left out of the vast river of society is a 
part of many disability experiences. 

Ray Oldenburg proposes that in our 
changing modem times we have sacrificed one of , 
the key environments in our lives. The three 
essential places in our lives, he says in his book· 
The Great Good Place, are: the place where we 
live, the place where -we work, and the place 
where we join for conviviality. It is the idle talk 
and banter with acquaintances and friends in 
.these third places that bond a sense of 

· community. It is these, ·he says, the town squares 
and barber shops and pubs and comer cafes .--
places that have been replaced in recent years by 
shopping malls, fast-food joints, and banks with 
drive-thru windows -- that offer the requisite 
places of conviviality to make our lives satisfying. 

It is this "place of conviviality" that is 
often missing from the lives of people with 
significant disabilities. Yet the development of 
the "information highway," which has so caught 
the nation's attention in recent years, offers a 
realistic opportunity through the networks that 
link computer users together and allows the 
creation of a virtual community. These many · 
networks-~ usually called the Net -- can be the 
place of conviviality and belonging that 
Oldenburg talks about. 

mE VIRTUAL COMMUNI'IY: mE PLACE OF 
CONVIVIALITY 

Sometimes called cyberspace, the virtual 
community occurs in ~he linked networks that 
have come to extend like a spiderweb over the 

globe. Originating with the military and 
developed by the U.S. government, these 
networks have taken on a lif~ of their own as 
people have made them a place to_. exchange 
words, human relationships, data, wealth and 
power. 

All that· is needed· to participate is a 
computer; a modem~ and access to a network via 
telephone. Thus for about the cost of a new 
television, the doorway to a new, beckoning 
community may be opened. The momentum is 
growing for more and more people to become 
"citizens of cyberspace," as the New York Times 
puts it ·(March 8, 1994; A-1). "They are forging 
relationships that many describe as. rewarding as 
their face-to-face friendships." The Times 
estimates that there are about 35 million users of 
cyberspace, although nobody knows for sure. In 
1994 the Internet alone had 15 million to 20 
million individual addresses. 

fflE USERS OF CYBERSPACE 

The key for people with disabilities, of 
course, is that the limitations of normal society 
do not exist in the virtual community. Perhaps a 
New Yorker cartoon is pertinent ·here: Two dogs 
are sitting in front of a computer, one of them 
tapping the keyboard. The canine computer 
hacker says, "On the Internet, no one knows 
you're a dog." By the same token, on .the 
Internet no one knows you're a quadriplegic, or. 
have cerebral palsy, or are unable to speak, or 
are terrified to interact with others face to face. 
What. they do know is what thoughts you care to 
put on the screen, what you reveal about your 
politics or religion or life-long goals; or ideas 
about any issue being discussed on the Net. That 
is the persona by which you are judged. That is 
the user in the virtual community, who makes his 
or her place according to what he or she cares to . 
send across the electronic doorway into that 
community. 

rite fact remains that for anyone --
aggressive or timid, handsome or not, unsure or 
confident, with verbal speech or without -- can . 
choose to join an electronic society where the 
levelling influence of the network makes 

· everyone equal~ This is the virtual community. As 
one user explains, "These groups become --for 
hours ai a time --their whole world, liberating yet 
confining. But hey~ it beats solitary confinement, 
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a common condition these days, and one the 
ESPN, the Home Shopping Network and Court 
TV don't really alleviate" (Wright, 1993, p. 27). 

On most networks people form all sorts 
of groups based on common needs and common 
interests. Forums for such groups as fishermen, 
cancer patients, people with AIDS, stamp 
collectors, Grateful Dead fans and almost any 
other interest are among the five thousand or so 
available. · 

As useful as communication with other · 
people with similar disabilities might be, the real 
promise of the virtual community is that anyone 
may interact with others on the Net regardless of 
their physical abilities. What is happening then, is-
NOT simply an electronic connection of people 
with disabilities -- although some- of the networks 
offer that connection for those who 'desire a 
linking of those with similar concerns to share 

_ideas about living better. More important is the 
potential for joining the electronic community 
where any disability is not obvious or relevant, 
where one is valued for what he or- she thinks 
and communicates. 

One major advantage for people with 
disabilities in using cyberspace is that the 
dynamics of communications are changed by the 
nature of the,process. Sara Kiesler, a social 
psychologist who studied how e-mail systems 
changed the nature of organizations, -supported 
the theory that people who often dominate 
conversations face-to-face, because of rank or 
aggressive demeanor, are no more visible than 
those who would remain silent or say little in a 
personal meeting. These ·more timid persons -· · 
and often many people with disabilitie~ have 
been conditioned to be passive -· have a way to 
compete on an equal basis via computer-
mediated communication (Rheingold, 1993, p. 
62-63). 

"What really- keeps people coming back -
- believe it or not -- is the warmth. The net, like 
so many other artifacts, is an expression of 
human nature by·the most efficient available. 
technology; one of the deepest parts of human 
nature is the affiliative impulse .... the 
attraction of cyberspace isn't so much that· it 
radically transforms human interaction as that it 
leaves the feeling of interaction intact"(Wright, p. 

. 

THE BENEFITS OF THE COMMUNITY 

In general, we may say that there are 
three general ways in which people with 
disabilities can benefit tremendously by becoming 
part of some electronic community -- whether it 
be Usenet, Compuserve, America On Line, or 
others that are similar: 
1. Communicating with other disabled persons or 
those with an interest in disability to share ideas 
and information. On Usenet,· for instance, there 
is a Misc.handicap news group. Often these 
groups ·are simply sharing views about various 
aspects of disability -- complaining about 
bureaucracy, etc. But much of the exchange is 
asking for ideas about how to do things, 
particularly about technical equipment. 

Perhaps more important than the 
technical assistance, however, is the emotional 
support many find on the Net. Fred Willard, a 
former journalist from Atlanta, described the 
isolation he felt when -severe arthritis kept him at 
home two years ago: 

"I had a sense that depression was going 
to be a predictable result of the isolation .•. As 
a result, I used my computer and modem to find 
out about the experiences and survival techniques 
of other people with chronic illnesses and 
disability.... I would say. that some of the most 
valuable . information I gained on emotional 
survival came through computer networking. The 
doctors seemed mainly interested in treating the 
disease. and not the patient" (E-mail, 
fred.willard@atlwin.com, May 19, 1994). 

In addition to exchanging ideas, often a 
healthy interchange of views occurs. Putdowns -- . 
called "flaming" on the Net -- show up on the 
· Usenet Misc.handicap group as well as other 
groups. 

\ Along with the postings that go around 
the· world in each group, each user receives an 
electronic mail address that allows a one-on-one 
correspondence. Each message posted on the 
Internet carries that e-mail address with it, so 
anyone can simply send a message and open a 
correspondence with the original message sender. 
E-mail is one of the stars of the Internet system, 
because the message goes instantaneously -- no 
envelope. needed, no postage, no trip to the post 
office. It makes one wonder about the future of 
the U.S. Postal Service. 

2. In the new electronic world we are 
moving into. it is more and more possible to find 
employment that one .does at home -- even from 

. , 
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bed -- on a computer. 
For people who are blind, a new world 

has been opened by computers that offer both a 
voice processor that reads the messages in a 
computer voice, or translates them into Braille. 
Paul Kurtz writes: "Much of what is happening is 
great. We blind people can overcome our 
greatest barrier of information input .... My job 
keeps me hopping as a computer systems 
manager" (pkurtz@unf6.cis.unf.edu, May 25, 
1994). 

A more poignant example comes from in 
San Francisco where a user on the WELL 
network explains: "I live in an iron lung. I get out 
of it maybe twice a month, but I use the WELL 
every day ..•. -I've made a couple of friends on it, 
but contact is sporadic .... It's good for keeping 
in touch with my editors at Whole Earth... I've 
been writing for Whole Earth, off and on, for 12 
years, mostly about disability stuff" (e-mail, Mar. 
23, 30, 1994). 

Such a use, putting people with 
disabilities into situations where they can 
contribute to the workplace and to their own 
incomes and self-esteem, is a major plus of the 
electronic community. In a world where the 
workplace is more and more becoming the home 
of the worker connected only by computer to the 
office, this is increasingly more feasible. 

3. However, perhaps the most important 
aspect of people with disabilities joining into the 
virtual ·community is simply that for the first time 
in their lives many find themselves being able to 
belong SOMEWHERE, a place where they fit in. 
This is not the disability community, but merging 
into the general virtual community.· Here they\ 
are accepted, and here they are judged by the '· 
words that they send on screen, words they share 
with others on the Net. Others may come to 
know them by an alias or their real name. But in 
this community they can be swept along in the 
turn of daily events that are portrayed on screen, 
much like any other community. 

For example, a Washington 16-year-old 
with muscular dystrophy wrote: "I am able to 
overcome some of my limitations by traveling 
through "cyberspace' via a modem connected to 
the world. Currently I use America Online 
network system" (Chad Ward, "Get Connected--
Cool, Sure!" Usenet, May 17, 1994). · 
Uncomfortable in going out.in public, he resents 
the public's stares. "I feel like an alien," he says. · 

"But when I journey through cyberspace, I am 
able to connect to people and make friends 
simply by typing on my keyboard and moving my 
mouse.... I can talk to friends, city wide, nation 
wide, world wide, all over the place! I don't have 
to face stares or feel inadequate. J\fld the people 
I meet and talk to don't have to feel 
embarrassed. They talk with the "REAL ME.' ... 
I love this system!" 

Ward explains that one of his cyber-pals 
from Whittier, Calif., gave him flashes on the big 
earthquake of 1993 before it was on the news. 
"Never before had I felt so connected, so much 
on top of my world! I have the opportunity to 
explore the world -- all on my own time, and at 
home.... I make new friends ~I the time, and I 
forget about the limited use in my wrists and 
hands." 

Over all, the benefits of finding the 
Third Place -- one's own place in the sun in a 
community where you are valued -- seems to far 
outweigh all other benefits. If the richness and 
quality of life can be greatly enhanced simply by 
logging into the Net, that is a quantum leap for 
people with significant disabilities. One Net u~r 
philosophically signs off with the epigram, "I 
post, therefore I am" (Wright, 1993). 

One observer, Howard Rheingold, 
writes: "Usenet is. a place for conversation or 
publication, like a giant coffeehouse with a 
thousand rooms; it is also a worldwide digital 
version of the Speaker's Corner of London's 
Hyde Park, an unedited coll~ction of letters to 
the editor, a floating flea market, a huge vanity 
publisher, and a coalition of every odd special 
interest group in th'e world" (Rheingold, p. 130). 

THE NEGATIVE •• THE DARK SIDE 

Not everyone sees the attraction of 
cyberspace as an advantage, however. For some 
people, the idea of an electronic community 
where conviviality and a sense of belonging are 
shared via computer is a frightening thought, a 
step toward a society that worships technology 
and only a short distance from the dark ramparts 
of ,Orwell's 1984. 

Some see dangers in the addictive 
quality of these communities. As Paul Kurtz 
warns: "With the bulk of information, it's awfully 
easy to escape. The Net must be used by disabled 
people as a springboard to deal with people, not 
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as a screen or escape. This would apply 
especially to not barrierizing yourself from those 
in your local environment" (E-mail, 
pkurtz@unf6.cis.unf.edu, May 25, 1994). But the 
advantages probably outweigh any problems. 
"Nobody mistakes virtual life for real life, even 
though it has an emotional reality to many of us," 
says Rheingold. 

cafe or pub just to see who is there, and whether 
you want to stick around to chat for a while. For 
those such as the man in the iron lung in San 
Francisco, that journey into that community can · 
be the most rewarding part of a day and can help 
add to the quality of life. 
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OVERVIEW 

This annotated bibliography consists of 

materials on the media and its portrayal of 
people with disabilities and disability policy. As 
.with the other bibliographies in this series, the 
articles herein are meant to provide means by 
which graduate or undergraduate courses on 
media policy ( and related subjects, such as 
interest groups) could include disability concerns 
as a valuable component of a complete study of 
this topic. The compilers of this bibliography 
intend to emphasize the viewpoint that· these 
issues belong in mainstream courses on general 
public policy topics, not only in specialized 
courses on disability policy that reach only 
students already interested in that area. The 
articles herein are only a selection of the 
available publications on this topic for example, 
as we describe below, we include only a fraction 
of the large literature on the portrayal of 
individuals with disabilities by the media. We 
include publications that many public policy 
academics may not encounter, such as those by 
advocacy groups or disability based journals. The 
materials are intended to provide a ready starting · 
point for teachers of public policy, ·public 
administration, political science, and other 
related fields whose courses need to cover issues 
relating to this subject. 

As with other social policy areas, efforts 
to change media portrayals · that perpetuated 
discrimination and discouraged independence 
and integration for people with disabilities have 
sprung directly from the disability rights 
movement. Reaching prominence in the 1970s, 
this movement began as a means for people with 
disabilities to obtain services and civil rights 
projections in employment, transportation,, 
housing, education and other areas that would 
allow them full integration into American society. 
It has also strived to change stereotypes of those 
with disabilities from passive, ill patients whose 
lives are consumed by tragedy, to active, 
responsible, usually healthy people who cope 
with this personal characteristic labeled a 
disability (for general readings on the disability 
movement and disability policy, see Bowe, 1978; 
Delong, 1983; Hahn, 1983; Scotch, 1984; Percy,. 
1989; Shapiro, 1993). 

The Study of media policies and people 
with disabilities in various media, such as 
television shows, film, advertisements, journals, 
and novels and other literature. As these 
researchers showed, authors who did not . 
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understand the disability rights perspective would 
invariably create characters with disabilities who 
were one-dimensional and stereotypical. The 
characters developed by these authors would · 
invariably fall into several predictable and 
harmful categories, such as villains, heroes or 
objects of pity. Long after the civil rights 

· movement had induced filmmakers to stop 
portraying African-Americans as subservient and 
stupid, they would continue to show characters 
with disabilities who were unemployed, bitter, 
and consumed by self-pity ( only the latest of such 
films is Scent of a Woman, released in early 1993 
and widely praised by film critics). 

The relationship between such portrayals 
and public policy is that these stereotypes 
perpetuate public and private policies that are 
harmful to people with disabilities. Port~aying 
people with disabilities as unable to work helps 
to perpetuate a public benefit system that 
discourages people from working. Portraying 
people with mental illness or disfiguring scars as 
villains obviously quells a whole range of 
opportunities for a real-life person with those 
disabilities, from employment to education to · 
social relationships. Portraying people as sad, 
self-pitying and overwhelmed by trag~y results 
in rasing similar obstacles to acceptance arid 
integration. Portraying all people with 
disabilities as heros who can run marathons on 
their hands sets up for failure the vast majority 
who wish to be regarded, as. act, ·as ordinary 
citizens. Because· of this relationship between 
media portrayals and public policy, we do include 
a selection of the substantial literature that 
explores on a micro level the portrayal. of people 
with disabilities in the media. 

However, a second generation of 
literature on this topic is starting to form. This 
as yet small body of publications looks at the 
relationship between disability and the media on 
a macro level. It examines the strategic use of 
the media by disability organizations, and it 
examines the depiction of disability policy, not 
just individuals, in the media. Much of this new 
body of literature has been generated by Joe 
Shapiro, a U.S. News & Wor1d Report associate 
editor. wJiose article below explores disability 
advocates' radical idea of bypassing the media to 
take their arguments to the Americans with 
Disabilities Act directly to the Congress and the 
public. His groundbreaking book is the first by a 

major commercial publisher on· the disability 
rights movement. 

Another macro-level topic that has 
received · attention in the disability press is ·the 
controversy over a radio talk show that discussed 
the decision of Bree Walker Lampley; a Los 
Angeles news anchor, to have· a child despite the 
likelihood that the child would inherit her 
mother's genetic disorder. Disability advocates, 
and Ms. Walker Lampley, were furious at the 
one-sided nature of the show, the presumed 
challenge to disabled persons' reproductive rights 
and the implication of eugenics towards people 
with disabilities. Opponents felt the topic was a 
legitimate one for public discussion. The · 
controversy brings up fundamental questions over 
free speech and privacy in the media that are 
relevant for any course on media policy. The 
disability perspective on this topic can· be fourid 
in the Disabi1ity Rag article in the bibliography. 

The ADA will continue _to generate 
pubic debate, as wiU other disability policy topics 
that involve profound decisions about how we 
make public policy decisions. For instance, the 
health care reform debate will inevitably involve 
decisions about limits on benefits that affect 
people with disabilities at some level. It would 
be interesting to see an analysis of how the 
media handles the impact. on people with 
disabilities, and compare it to their portrayal of 
the Oregon Medicaid waiver decision. It would 
also be interesting to see a comparison .of how 
different civil rights groups, such as those for 
African-American, women nd homosexuals, use 
and are presented by, the media. We hope that 
media scholars will continue to examine the 
interaction between this area of public policy and 
the reporters, producers, directors and ~thers · 
who choose to communicate it to the public. 

These articles could be used in courses ·on: 
* media policy . 
* interest groups, particularly use of the 

media 
• political strategy 
• disability policy 
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Media And Disability Policy: 
An Annotated Bibliography 

by 
Michael Smith 

and 
Beth Haller 

The bibliography below is intended to 
provide a selection of relevant. journal articles, 
book chapters, and privately published 
monographs. Abstracts in quotes are from the 
original publication; otherwise they are from the 
compilers of this bibliography. Suggestions for 
additional materials are welcome.· 

Biklen, Douglas (winter 1986). "Framed: 
Journalism's Treatment of Disability" Social 
Policy, vol. 16, pp. 45-51. 

Biklen discusses reporters' persistent 
tendency to ignore or omit the less 
stereotypical, disability-rights-oriented 
angle to stories about people with 
disabilities. He uses as examples 
coverage of Special Olympics that is 
sentimental and patronizing , and of the 
Elizabeth Bouvia and Baby Jane Doe 
cases that emphasizes medical 
professionals' assessments of their 
prognosis without investigating the 
opinion of advocates in the disability 
community. 

----(November/December 1991). "Bigotry in the 
Air" The Disability Rag, pp.14-19. 

In a series of articles, the Rag explores 
the controversy over a radio talk show 
that discussed the decision of Bree 
Walker Lampley, as Angeles news 
anchor .to have a child despite the 
likelihood ·that the child would inherit 
her mother's genetic disorder. Disability 
rights advocates were furious that the 
station would question another person's 
fundamental right to parenthood, while 
the station claimed that the subject was a 
legitimate topic for public debate. Ms. 
Walker Lampley later sued the radio 
station but the FCC ruled against her . 
suit. · 

Bogdan, Robert, Douglas Biklen, Arthur Shapiro, 
.and David Spekloman (fall 1982). "The 
Disabled: Media's Monster" Social Policy, vol. 13, 
pp. 32-35. 

Using media as diverse as comics and 
horror films, the authors explore the 
presentation of people with disabilities as 
"monsters" who display self -loathing and 
a desire for revenge. 

----: (1991). "Communication About Disability" 
Rehab Brief Series, vol. 13, no. 12. Washington, 
D.C.: National Institute on Disability and . 
Rehabilitation Research/U .S. Department of 
Education. 

This research review discusses efforts to 
change the media's portrayal of people 
with. disabilities through the use of 
awards for good depictions, the 
development of guidance materials for 
reporters, and the formation of advocacy 
groups to monitor and publicize the 
media's performance. 

Dillon, Carol Keith· Byrd and Dianne Byrd 
(October/November/December 1980). 
"Television and Disability" Journal of 
Rehabilitation, vol. 46, no. 4, pp. 67-69. 

"An account of recent literature related 
to television and disability is reviewed 
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along with a discussion of observations 
and implications of their findings and 
. opinions. The authors suggest that the 
greatest need of research on televjsion.. programming and disability may be. a 
survey of public opinion. They also 
suggest that it would be possible to go 
into greater depth by getting pre and 
post measures of attitudes from a 
representative cross section of the 
United States. It may be that an 
iµdividual program would not. have a 
significant effect on attitudes unless 
designed to do so." 

Donaldson, Joy (March 1981). "The Visibility 
and Image of Handicapped People on Television" 
Exceptional Children, vol. 47, no. 6, pp. 413-416. 

"A random sample of prime time 
television programming during spring 
1979 was analyzed to determine the 
visibility and image of characters 
portrayed as -handicapped. Results 
suggested that handicapped persons are, 
overall, not highly visible and are as 
likely to appear in negative roles as 
positive ones. Implications include the 
suggestion that prime time television 
probably serves more to maintain . 
societal devaluation of handicapped 
individuals than to foster positive 
attitudes and interactions." 

Elliott, Timothy and E. Keith Byrd 
(November/December 1982). "Media and 
Disability" Rehabilitation Literature, vol. 43, no. 
11-12, pp. 348-355. 

This literature review covers publications 
on topics such as the significance of 
public attitudes towards people with 
-disabilities and how they are influenced 
by the .media; portrayals of people with 
disabilities in television, film and 
literature; and the ability to improve 
attitudes. through the use ofmedia.. It 
includes an extensive bibliography. 

Johnson Mary .(May/June 1986). "The Day I 
Played Handicapped" Stories" The Disability Rag, 
p.35. 

Johnson editor of The Disability Rag, 
criticizes a popular technique of having 

. reporters simulate disability by using 
wheelchairs or blindfolds. She points out 
that reporters may feel even more 
intimidated by disability since they do 
not have the opportunity to learn the 
coping skills of people experienced with 
their disability. ·· 

Johnson, Mary (September/October 1989). "Drab 
Curtains -- or how the press didn't cover the 
issues that led to David Rivlin's suicide" The 
Disability Rag, pp. 23-25. 

· Johnson discusses the press' coverage of 
David Rivli's decision to end his life 
rather than continue to live as a 
quadriplegic in a nursing home. She 
points out that the press focused on his 
depression and his physical limitations 
rather than on the lack of services that 
would have helped him lead an 
independent and productive life. · She 
asks "When are [reporters] _going to start 
exposing the System disabled people 
must fight? ... As long as reporters focus 
on the tragedy of the individuals's 
plight," the system -- responsible for that 
"plight".-- evades the public eye." 

Keller, Clayton, Daniel Hallahan, Edward 
McShane, E. Paula Crowley, and Barbara 
Blandford (1990). "The Coverage of Persons 
with Disabilities in American Newspapers" The 
Journal of Special Education, vol. 24, no. 3, pp. 
271-282. 

"Surveys of individuals with disabilities 
and interpretive essays have criticized the . 
media for their lack of coverage of 
disability issues and for stereotypical and 
inappropriate portrayals of persons with 
disabilities. We conducted an empirical 
study of a national sample of American 
newspapers to check the validity of these 
findings and ideas. We found, on 
average, a sizable number of substantial . 
references to persons with disabilities or 
their family members on a daily basis. 
These references tended to occur in 
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feature or "soft" news articles· rather than 
"hard" news stories ...When articles 
mentioned the impact of the disability on 
the person's life, they often portrayed the 
negative impact of the disability. If 
articles considered the possibilities for 
improvement of the person's condition, 
they frequently suggested the person's 
condition could be improved. 

Krossel, Martin (May/June 1988). "Handicapped 
Heroes' and the knee-jerk press: The media have 
a hard time seeing disabled people as people" · 
Columbia Journalism Review, vol. 27, no. -1, pp. 
46-47. . 

This brief article covers numerous subtle 
points. The author points out that the 
press tend- to cover people with 
disabilities only when they perform 
strenuous feats, such as running a 
marathon. He asserts that such coverage 
rarely goes "beyond the hoopla": "It is· 
much easier for a journalist to put tough 
questions to a politician than to a 
disabled rights activist in a wheelchair." 
He also discusses the "victim l'I language 
that the media often employs, and 
praises the occasional tendency to 
include disability issues in stories that do 
not focus on disability. 

Lehman, Betsy (April 5, 1993). "The hurtful 
stereotypes about the disabledl'I The Boston 
Globe, pp. 29, 31. 

Lehman Explores stereotypes about 
people with disabilities, using as its focus 
the Academy-Award winning film "Scent 
of a Woman." 

Longmore, Paul (summer 1985). "Screening 
Stereotypes: Images of Disabled People" Social 
Policy, vol. 16, pp. 31-37. 

·Longmore focuses on the villainous 
stereotypes of people with disabilities in 
film and television, and then praises the 
advent of positive images of people with 
disabilities in advertisements· and 
commercials. 

Monson, Dianne and Cynthia Shurtleff (Februmy 
· 1979). · "Altering Attitudes Toward the Physically 
Handicapped Through Print and Non-Print 
Media" Language Arts, vol. 56, no. 2, pp. 163-
170. 

This article describes a project i 
W,ashington state to teach children 
without disabilities about the lives and 
experiences of children with disabilities 
in order to promote mainstreaming in 
the wake of the Education for All 
Handicapped Children Act. Five to 
twelve-year-old children were tested for 
their perceptions about disability before 
and. after viewing a filmstrip about a 
child who was born without arms or legs. 
The test revealed a positive change in 
th~i,r perceptions. The authors also 
discuss but do not test the use of print 
media, such as literature, to influence 
children's opinions. 

Pfeiffer, David (fall 1990). "An Annotated 
Bibliography on the Media and Disability" 
Disability Studies Quarterly, vol. 10, no. 4, pp. 
35-38. 

An introductory bibliography on media 
and disability .. 

Shapiro, Joseph (1993). No Pty: People with 
Disabilities Forging a New Civil Rights 
Movement. New York: Times Books/Random 
House. 

"A journalist's view of the political 
awakening of the 35 to 43 million . 
Americans with disabilities who· have 
come to reject the idea that there is 
tragedy in their· physical or mental . 
disabilities. The only tragedy, they have 
come to realize, is in society's prejudice, 
fears and refusal to provide the 
opportunities to enjoy every right and 
privilege guaranteed to all other 
Americans. Shapiro, of U.S. News & 
World Report, looks at what people with 
a broad array of disabilities and chronic 
conditions -- from_ paraplegia to 
deafness, from blindness to mental 
retardation ... have in common, by 
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tracing the history of this new civil rights 
movement and telling personal stories to 
describe the issues and problems that 
face disabled people today." 

Shapiro, Joseph forthcoming 1993). "Disability 
Policy and the Media: A Stealth Civil Rights 
Movement Bypasses the Ptess and Defies 
Conventional Wisdom" in Watson, Sara and 

· David Pfeiffer (eds.) Disability Policy as an 
Emerging Field of Mainstream Public Policy 
Research and Pedagogy, a symposium edition of 
the Policy Studies Journal. 

"The Americans with Disabilities Act was 
pushed through Congress with far less 
attention from the media than has 
accompanied other major civil rights 
bills. This was part of a deliberate and 
unconventional strategy by disability . 
rights lobbyists who believed · that media 
portrayals of disability were so cliched 
that journalists would impede, not 
further, the publics understanding of 
disability rights· issues. Despite the 
success of this strategy, there is a price 
to pay for having been a "stealth" civil 
rights movement: now that the law is in 
place, disabled people face a backlash 
from Americans who neither understand 
the ADA nor the need for civil rights 
protections for disabled people." ' 

Tourer, Shari (January-February 1980). 
"Disability and Monstrosify: A Look at Literary 

. Distortions of Handicapping Conditions" 
Rehabilitation Literature, vol. 41, no. 1-2, pp. 12-
15. 

The author describes the harmful 
stereotypes of people with disabilities in 
literature as diverse as children's fairy 
tales, the Bible, Greek tragedies, and 
classic fiction. As she says, "such 
stereotyping of disabled persons is 
extremely unfortunate, for it literally 
puts salt on the wound...No individual 
could remain impervious to such an 
avalanche of prejudice, especially as it is 
conveyed in such a respected medium as 
our literature." 

Yoshida, Roland, Lyn Wasilewski, Douglas 
Friedman (February 1990). "Recent Newspaper 
Coverage About Persons with Disabilities" 
Exceptional Children, vol.I 56, no. 5, pp. 418-423. 

"Newspapers are considered a powerful 
medium for developing public opinion 
about issues. In a representative sample 
of large-city newspapers, we found three 
issues budget, expenditures or taxes;H 

housing or normalization; and treatment 
in institutions -- were the most 
frequently featured issues about persons 
with disabilities. The least frequently 
mentioned issues were school related, 
such as instruction, mainstreaming and 
Public Law 94-142 compliance. A 
suggestion was made that if articles 
abQut · special education are to appear in 
newspapers, special educators must 
develop strong relationships with 
newspaper reporters and their editors. 

Zola, Irving (1993). "Self Identify and the 
Naming Question: Reflections on the Language 
of Disability" Social Science Medicine, vol. 36, 
no. 2, pp. 167-173. 

"With all the emphasis on 'political 
correctness', it is especially important to 
delineate the functions. of naming. 
People with disabilities are facing issues 
quite similar to minority groups which 
have preceded them in attempting to 
enter 'mainstream' America. Their 
similarities and differences with these 
groups are traced as well as their own 
unique path (with all its implications)· 
and some possible analytic and political 
solutions." 

Zola, Irving (March 1987). "Any Distinguishing 
Features?' -- The Portrayal of Disability in the 
Crime-Mystery Genre" Policy Studies Journal, 
vol. 15,' no. 3, pp. 485-513. 

While this article focuses on crime-
mystery literature, the messages about 
the portrayal of people with disabilities 
in the media apply beyond that genre. 
As Zola explains "By examining the 
social. history of this genre, we can 
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delineate the depths of public perception 
of disability. This paper also presents an 
empirical analysis of some 150 writings 
and delineates the nature and 
distribution of disabilities, the roles with 
which disability is associated and some 
selected behaviors of their bearers. This 
provides a context in which we can 
evaluate, understand and perhaps change 
such images -- images which often 
underlie key assumptions of public 
policy." 

Zola, Irving (October 1985). "Depictions of 
Disability -- Metaphor, Message and Medium in 
the Media: A Research and Political Agenda" 
The Social Science Journal, vol. 22, no. 4, pp. 5-
17. 

"This paper examines the portrayal of -
disability and persons with disabilities in 
various media. The investigation focus 
on "disability as metaphor," on messages 
conveyed by the media about persons 
with disability, and on the social 
consequences of how persons with 
disabilities are depicted, given 
technological and artistic constraints." 

ADDITIONAL RESOURCES 

The organizations below can provide 
additional information on this topic. As with the 
bibliography, inclusion· here does not imply ' 
endorsement, and additional suggestions are 
welcome. 

,,, 

Consortium for Citizens with Disabilities 
Media Watch Task Force 
Co-Chairs (2): 

National Head Injury Foundation 
Alice Demichelis 
1776 Massachusetts Ave. NW, Suite 100 
Washington, D.C. 20036 
(202) 296-6443 

National Association of Private Residenti~ 
Resources 
Nancie Meng 
4200 Evergreen Lane, Suite 315 
Annandale, VA 2003 

(703) 642-6614 

The Disability Rag 
Mary Johnson editor 
Box 145 
Louisville, KY 40201 

Ein Sof Communications 
Tari Susan Hartman 
6380 Wilshire Boulevard, Suite 125 
Los Angeles, CA 90048 
(213) 874-5860 

National Eater Seal Society 
Corporate Communications Dept. 
70 E. Lake Street 
Chicago, IL 60601 
(312) 726-6200 

Rethinking Models of Media Representation of 
Disability 

by 
Beth Haller, Ph.D. 

Penn State Harrisburg 

Specific media models concerning 
disability were developed in the late 1980s to 
assess various representations within news stories 
about people with disabilities. John Clogston 
created five models of representation, which he 
broke into traditional and progressive categories. 
These five models (Medical, Social Pathology, 
Supercrip, Minority/Civil Rights, and Cultural 
Pluralism) were used in his assessment of news 
stories in major newspapers in the late 1980s 
(n=363). They provi~e excellent categorizations 
for evaluating news coverage of disability at that 
time. 

However, these models can be expanded 
further to be of more use in the media .world 
that now contains the Americans with Disabilities 
Act. Clogston created media models of disability 
(1990) before the ADA had truly taken hold in 
U.S. society. He analyzed stories with these 
models based on whether they presented people 
with disabilities in a traditional or progressive 
way. A traditional disability category presents a 
person with a disability as defective in a medical 
or econoinic way or as a superhuman. Problems 
arise because an individual is disabled; they do 
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not come from society. Society is seen as curing 
or aiding the individual medically .or 
economically. The person with a disability may 
even be seen as deviant or subhuman. On the 
other hand, the progressive category views 
people as disabled by society, not by a physical 
attribute. The handicap is society's inability to 
adapt its physical, . social, and occupational 
environment and its attitudes to people with 
disabilities. 

Haller (1995) has created three 
additional media models during a study of news 
coverage of ADA and these give more dimension 
to the ways in which media representations can 
be assessed. See Table 1. 

I argue that the passage of the ADA is 
somewhat analogous to Thomas Kuhn's concept 
of a paradigm shift in scientific discovery. ·Toe 
Americans with Disabilities Act represents a 
point in U.S. history in which the categorization 
of people with disabilities is shifting. The ADA 
acknowledges the full citizenship rights of people 
with disabilities, just as the Civil Rights Bill. for 
people of color did in the 1960s. So the way in 
which the U.S. news media describe and present 
the ADA for their audience possibly furthers new 
representations of disability. This is significant 
because as Higgins (1992) says we as a society 
"make disability" through our language, media, 
and other public and visible ways. Studying the 
media representations help us understand the 
media's role in "constructing" people with 
disabilities as different and their role in framing 
many types of people who may not fit with 
"mainstream" constructions. 

The best· U.S. studies to date concerning 
news media representations of disability w;ere by 
Cogston (1989, 1990, 1991), who was one of the 
few mass communication researchers studying 
presentations of people with disabilities. He 
outlined specific models of representation in 
news stories. Drawing on the findings of minority 
group. theory and deviance theory, these models 
can be applied by researchers looking at media 

·images of people with disabilities. In his content 
analysis of 13 newspapers and three news 
magazines, his findings revealed that more than 
60 percent of the articles covered disability under 
the traditional category, meaning that it is 
reported on as a medical or social welfare issue. 
Only .13.2 percent of the articles presented 
people with disabilities wi~hin the minority-civil 

rights model. However, a majority of the articles 
(62.6 percent) were issue-oriented, showing that 
disability is covered more seriously than 
expected. But many of the articles were labeled 
as special interest, limiting their presentation to 
the general public. Cogston noted. that the large 
number of reporters covering disability stories 
indicated that few newspapers have established a 
disability beat in which one reporter gives regular 
coverage to the issue. More than 80 percent of 
the reporters wrote only one article. 

But as mentioned, the representations 
are now trying to shift with the passage of the 
ADA. New models of representation of disability 
in the media more accurately reflect the themes 
found in news stories about the ADA (Haller, 
1995). All the models also work better when used 
differently from aogston's method. The models 
of representation work well when they are 
treated as narrative themes that are not mutually 
exclusive in a news story. Several models may 
compete in one story. 'This allows for a more 
realistic assessment of the narrative conflicts 
within the stories. 

aogston's three traditional models, 
which account for a negative representation of 
disability, are the medical model, social pathology 
model, and supercrip model. I created the 
business model to add to these traditional or 
negative representations. Because of the i~pact 
of the ADA on U.S. businesses, I argue that the 
voice of the business community may now be 
strongly represented in stories about disability. 
Within the business model of representation, 
stories present people with disabilities and their 
issues as costly to society and businesses 
especially. Making society accessible for people 
with disabilities is not really worth the cost. and 
overburdens· businesses, according to this model. 
Accessibility is not a "good value" for sociezy or 
businesses. Accessibility is not presented as 
profitable. 

Examples of the business model in news 
stories would include a story in the Atlanta 
Journal-Constitution. which was headlined, 
"Disabilities act closing popular meeting room". 
(Guevara-Castro, 1992, p. D7), and a story in the 
Chicago Tribune, which was headlined "Suburbs 
face challenge, costs of satisfying disabilities act" 
(Thomas and Ostrowski, 1992, p. NW3). Another 
Atlanta story said "Disabilities Act has high cost 
of compliance" (Snow, 1993, p. XJMl). 
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Cogston's two progressive models, which 
present disability in a more positive light, are the 
minority/civil rights model and the a,ltural 
pluralism model. To these, I added the legal 
model, which ties into the legislative 
requirements of the law that it is now illegal to 
treat people with disabilities in certain ways. 
Stories within this model present people with 
disabilities as having legal rights against 
discrimination and guarantees of being able to 
sue to maintain those rights. The Americans 
with Disabilities Act and other laws are 
present~ as legal tools to halt discrimination. 

Examples of the legal model are easy to 
find in stories now that ADA has taken affect 
and people have begun using it to C9nfront 
discrimination. The Washington Post gave front· 
page play to the first Justice Department suit 
under the. ADA. The story reported how two 
police officers had been denied retirement, 
disability pensions, and survivors benefits because 

· one of the men· has diabetes and one of the men 
has chronic back problems (Duke, 1993, p. Al). 
An earlier story· illustrated the legal model when 
it reported on the trial expected because the U.S. 
Department of Health and Human Services had 
denied a woman with multiple sclerosis the right 
to work at home (Spayd, 1992, p. A25). 

· Another progressive representation falls 
within the consumer model, which can be seen as 
the opposite of the business model. Stories within 
this m<;><fel represent people with disabilities as 
an untapped consumer group. The representation 
within this model is that making society 
accessible could be profitable to businesses and 
society in general. If people with disabilities have 
access to jobs, they will have more disposable · 
income. If people with disabilities have jobs, they 
will no longer need government assistance, under 
the consumer model. 

A Washington Post article embodied the 
consumer m~del when it began its lead with: 
"Lee Page's money is as green as anyone else's, 
but he regularly encounters difficulty spending it 
in many Washington businesses. Frugality isn't . 
the problem. Physical barriers are" (Lehman, 
1990, p. El). And the Wall Street Journal 
regulady reported on the growth of disability-
related business opportunities such as software 
entrepreneurs making money by creating 
programs that will assist businesses in ADA 

. compliance ("Software entrepreneurs find," 1992, 

p. Al). 
Obviously, the advent of the ADA made 

Cogston's minority/civil right model even more 
prevalent in news stories. Within this model, 
people with disabilities are seen as members of 
the disability community, which has legitimate 
political grievances. They have civil rights that 
they may fight for, just like other groups. 
Accessibility to society is a civil right ( Clogston, 
1990). . 

In a study of print news stories on the 
ADA, ,Haller found that 57.4% of the.stories had 
some evidence of the minority/civil rights model 
(N =524). A typical example was a front page 
New Yark Times story that quoted ADA 
supporters in the second paragraph, saying it is 
"the most· sweeping civil rights 'bill in two 
decades" (Holmes, 1990, p. Al). In contrast, little 
evidence of the medical model was found in the 
stories (5.3%), but examples did crop up. A 
story about a Philadelphia man who had. 70% of 
his feet amputated but still was able to dance at 
his daughter's wedding had elements of the 
medical model because of its focus· on him being 
a miracle of modem medicine (Samuel, 1990, p. 
Bl). In TV stories, the supercrip model showed 
prevalence ·or evidence in three of the stories 
(13.6% ). One -story depicted a young. man with 
cerebral palsy riding with his father ~ross country 
to raise money. The young man is presented as 
"special" and "ov~rcoming" his disability through 

· his exploits. 
The new models of representation .allow 

for the. new perspectives on' disability to reveal 
themselves in current news stories about 
disability. It will be crucial to continue to adapt 
these models as the status of people with 
disabilities changes in society. I believe they can 
also- be useful when adapted for use with 
fictional media, although those· types of studies 
have not yet been done. All forms of media 
images of disability tell us· much about changing 
status of the disability community. And many 
times words and representations speak even 
louder than actions, especially when it comes to 
people with disabilities gaining societal power. 
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Table 1. Models of Media 
Representation of Disability in News Stories 

Traditional Categories 

Medical Model -- Disability is presented as an 
illness or malfunction. Persons who are disabled 
are shown as dependent on health professionals 
for cures or maintenance. Disabled individuals 
are passive and do not participate in "regular" 
activities because of disability (Clogston, 1990). 

Social Pathology Model -- People 'Yith disabilities 
are presented as disadvantaged and must look to 
the state or to society for economic support, 
which is considered a gift, not a right ( Clogston, 
19_90). . 

Supercrip Model -- The person with a disability 
is portrayed as deviant because of "superhuman" 
feats (i.e. ocean sailing blind man) or as "special" · 
because they live regular lives "in spite or 
disability (i.e. deaf high school student who plays 
softball). This role reinforces the idea that 
disabled people are deviant -- that the person's 
accomplishments are amazing for someone who 

· is less than complete (Clogston, 1993). 

Business Model -· People with disabilities and 
their issues are presented as costly to society and 
businesses especially. Making society accessible 
for people -with disabilities is not really worth the 
cost and overburdens businesses. It is not a "good 
value" for society or businesses. Accessibility is 
not profitable (Haller, 1995). 

Progressive Categories 

Minority/Civil Rights Model -- People with 
disabilities are seen as members of the disability 
community, which has legitimate political 
grievances. They have civil rights that they may 
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fight for, just like other groups. Accessibility to 
society is a civil righ_t (Clogston, 1990). 

Legal Model -- It is illegal to treat people with 
disabilities in certain ways. They have legal. rights 
and may need to sue to guarantee those rights. 
The Americans with Disabilities Act and other 
laws are presented as legal tools to halt 
discrimination (Haller, 1995). 

Cultural Pluralism Model -- People with 
disabilities are seen as a multifaceted people and 
· their disabilities do not receive undue attention. 
They are portrayed as non-disabled people would 
be (Clogston, 1990). 

Consumer Model -- People with disabilities are 
shown to represent an untapped consumer group. 
Making society accessible could be profitable to 
businesses and society in general. If disabled 
people have access to jobs, they will have more 
disposable income. If disabled people have jobs, 
they will no longer need government assistance 
(Haller, 1995). 

Media and Disability Bibliography Project 

Editor's Note: In attempt to foster more 
research into disability representations in mass 
media, the following bibliography attempts to · 
pull together most of the known literature in the 
areas of media and disability. Categories included 
in this bibliography include media and disability 
studies, attitudinal studies about disability, some 
media reports about disability, some social 
psychology literature, and some general media 
studies applicable to a study of media images of 
disability. This bibliography contains primarily 
academic research discovered through research 
work by Laura J. Miller of Iowa State University, 
Beth Haller of Penn State Harrisburg, Michael 
Smith of Lycoming College, and David Pfeiffer 
of Suffolk University. To read popular press 
publications about disability, consult The 
Disability Rag, Mainstream, and Mouth. The 
authors would like to thank George Hawk and 
Sue Beidler of Lycoming College for their 
assistance. 

Compiled by Michael Smith, Lycoming College 
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Application of Ethology to the Media Portrayal 
of People with Disabilities 

by 
Ann Preston, Ph.D. 

North Dakota State University 

DARWINIAN PORTRAYAL OF DISABILITY 
Content analyses of the portrayal of 

people with disabilities cross media boundaries to 
include fairy tales and other children' literature, a 
major motion pictures and other entertainment 
media, the news media, and· even advertising. 
Negative and unrealistic portrayals characterize 
most findings across_ time and media. This essay 
weaves together the findings of research on the 
portrayal of peopl~ with disabilities, using 
motivational theory as the warp thread. 

Motivation includes those processes that 
influence the arousal, strength and behavior. 
Because motivation is not a unitary phenomenon, 
the field of motivation includes specialists in 
physiological determination, · personality theorists, 
learning theorists, social psychologists and 
cognitive psychologists (Arkes & Garske, 1982). 
Physiological hypotheses represented the first · 
attempts to explain human· behavior. That most 

. enduring perspective_ in motivational theory 
supplies the framework for this essay. No 
attempt is made here to untangle learning from 
motivation. 

Instinct and ethology combine to f~rm 
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the physiological bases of behavior. Members of 
a species share behaviors that early psychologists 
attributed to instinct. Those instincts are 
designed to benefit perpetuation and survival· of 
the species (Arkes & Garske, 1982). 
Territoriality, for example, spreads the animals of 
a species over the area where food is available, 
maximizing the number that can survive and 
reproduce. Ardrey (1966) interprets human use 
of interpersonal space as an extension of the 
territorial instinct. Lorenz (1966) suggests that 
the cultural phenomenon of militaristic 
nationalism is a manifestation of the same 
instinct. 

This essay suggests that, sacrifice, social 
exclusion and stigmatization of people with 
disabilities is a cultural artifact of prescientific 
efforts to ensure survival of the species by 
maintaining other integrity of the gene pool. In 
the absence of knowledge and understanding, 
folk tales shaped cultural behaviors in the 
interest of preserving a given society (Eberly, 
1988). Modem mediated fairy tales are 
instruments of socialization that thoughtlessly 
perpetuate ancient cultural. behaviors and roles. 

SACRIFICE 
A constant of the oral and mediated 

fairy tale is the "metaphorical use of disability as 
evil and dis~bled character as villain" (Small, 
1981; Zola, 1985; Biklin & Bogdan, 1982; 
Shapiro, 1982). Greek mythology and the Indian 
art of Marco Polo's discoveries depicted 
abnormal humans, demons and monsters to 
rationalize and explain life and the workings of 
nature (Mitter, 1~77). The Christian Church as 
late as the 17th Century punished by death the 
parenting of an abnormal child (Eberly, 1988). 
The projection of real or imagined sins onto 
people with disabilities has been a common 
practice among tellers of fairy tales. 

Although Danke (1992) found some 
improvement in the depiction of women with 
disabilities over the past 20 years, the blessing is 
mixed. The gains have been made where the 
women have "acceptable" disabilities or have 
higher educational levels. Progress in social 
inclusion apparently requires compensatory traits. 
Intelligence, grace and good looks might balance 
a visual or hearing impairment -- bu~ not on a 
1994 television soap opera where a couple 
seriously discussed aborting a child upon 

learning that it carries the gene for blindness. 
Darwinism through sacrifice of the "defective" 
specimen again echoes through tQe popular 
culture. 

Morris (1991) described a disabled man 
allowed to end his life because he was 
"miserable." In Morris' account, and in the soap 
opera discussion of aborting a child carrying a 
gene for blindness, the story of biological 
expendability comes full circle, self-imposed 
sacrifice replacing externally required sacrifice. 

SOCIAL EXCLUSION 
Sacrificing . a child with a disability, or 

forbidding the parenting of a child 'Yith a 
disability, removed that child from the society's 
breeding stock. Killing the parents ·prevented 
them from introducing more defective progeny 
into the society. Similarly, the "mark of Cain" 
serves a social Darwinian functi,on by separating 
the bearer from society, setting· him outside the 
realm of appropriate partners. Tourer (1980) 
demonstrated that the Judeo-Christian ethic 
uses disability as a threatening reminder of 
culpability. Biblical disabilities indicate villainy 
(Margolis & Shapiro, 1987). Cain endures 
deformity as punishment for his behavior. 
"Physical and mental disorders are punishments. 
inflected by God for disobeying his laws" (Vargo, 
1989). 

Modem depictions of disability continue 
to employ "these traits ...as a vehicle to portray 
malevolence of maladjustment" (Hahn, 1988, p. 
29). Biklin & Bogdan (1982) investigated 
negative social attitudes toward disability, 
suggesting that until recently society has 
consistently made direct connections between 
people with physically and mentally disabilities 
and "monsters" to the extent that it is difficult for 
historians to distinguish among them. Folk tales, 
stories, films, television, comics and newspaper 
media have stereotyped people with disabilities, 
causing fear and sociaJ exclusion. Cultural 
historian Paul Longmore (1987) agreed that 
media portray people with disabilities as villains 
or monsters, but he added the category of self--
pitying neurotics. 

The "monster" image of the character 
with a ,disability not only sets the character apart 
socially it psychologically removes the character 
form the species. The character doesn't just ear 
the mark of the beast; he or she is the beast. 
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More modern, non-bestial characterizations of 
people with disabilities shows them as weak, 
powerless, dependent. Like children, they need 
to be taken care of through, among other things, 
donations to telethons. Like children, they are 
off limits as breeding partners. Although Kalter 
(1986) found that characters with disabilities 
were played by performers with disabilities in 150 
roles, a preponderance of those roles were linked 
to telethons. 

Roberts & Miller (1992) found progress 
in the portrayal of people with disability in 
advertising, advertisers having discovered the 
previously untapped market of 43 million 
Americans with disabilities. However, a cursory 
review of advertisements reveals the "supercrip" 
downing a Bud after winning a wheelchair race 
or the ritualization of subordinations as the 
person with a disability sits in wheelchair while 
the able-bodied companion adopts a parental 
pose with a hand on his or. her shoulder. 

Product advertising often portrays the 
person with disability as the child in the Parent-
Adult-Child triangle.- Occasionally, however, the 
"supercrip" wins the race and represents the 
product. As the supercrip, the persona with a 
disability is again removed from the circle of 
normalcy, by being elevated to sainthood. 

The performance of the news media has 
proven itself. as limited and limiting to people 
with disabilities as the entertainment media 
(Keller, 1990). This becomes particularly 
problematic as newspapers and magazines are 
increasingly used as alternatives to textbooks in 
educational settings (Margolis, Shapiro & 
Anderson, 1990). Like other minority groups, 
people with disabilities are "objectified" by media. 
They become objects of pity, objects of 
aggression and objects of violence. Although a 
positive stereotype, the hero or "supercrip," or 
the superhuman and selfless paraplegic, is equally 
dehumanized (Nelson, 1991 ). Harris adds the 
stereotype of the bitter crip, who "is depressed 
and bitter due to his or her disability and other 
people's failure to accept him or her as a full 
person" (Harris, 1994). 

Through objectification, people with 
disabilities finally attain a form of sexuality. They 
become objects of sexual aggression. Stories of 
rape and abuse, particularly of women and girls 
with developmental disabilities gain much 
attention through the news media. In their well-

meaning outrage, journalists return to the 
depiction of people with disabilities as powerless, 
incapable even of making the decision to engage 
in sexual behavior. 

Qogston (1990, 1992) conducted 
extensive examination of newspaper coverage of 
disability issues. He found an enduring tendency 
to apply a traditional model to discussion of 
disabilities rather. than a civil rights model, or 
progressive model. The traditional model 
represents people with disabilities as medically or 
economically defective reinforcing notions of 
powerlessness and incompleteness. Haller (1992) 
notes an exception to this tendency. Newspaper 
coverage pushes a progressive model when 
covering disability issues within the framework of 
a civil rights protest. Yet even within coverage 
of civil right supports, photographic coverage 
factors the child crawling up the statehouse steps, 
reinforcing the images of childlike dependency. 

According to Feather (1992), a person 
will behave in a situation according to the 
expectations that person holds about the 
situation. If repeatedly presented ·with negative 
images, including those provided by the media, 
about people with disabilities, negative 
interactions will be expected wi~h people with 
disabilities; pursuant behavior will ensure that 
the interaction will be negative. Indeed, images 
of individuals with disabilities are negative. 
"Rarely does the media depict disabled 

' individuals as ordinary characters who just 
happen to have a disabling condition: instead 
they epitomize either evil or virtue" (Vargo, 
1989). 

Negative attitudes create obstacles for 
people with disabilities' integration into society 
(Augusto & McGraw, 1990). These attitudes 
develop early, as Terry & Stocktion (19993) 
demonstrated that first grade children hold 
negative stereotype of their peers who wear 
glasses. The stereotypes persist. Berry & Jones 
(1991) found that the non-disabled· college 
student saw people with disabilities as threats. 
Self reports of reactions reveals that increased 
intimacy in the interaction situation would lead-
to behavioral change, avoidance or escape 
behavior, or losing control of the situation. 

STIGMATA 
Cultural definitions of physical beauty 

are among the obstacles blocking integration of 
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people with disabilities into society. Western 
culture stresses physical beauty (Looking, 1992), 
and the commercial culture reinforces this 
ideology (Bogart, 1991). "The cultural demand 
to be pleasing in appearance is impossible to 
avoid" (Solomon, 1993). People with disabilities 
are, in large part, absent from the commercial 
culture, thus excluded from the Western cultural 
definition of beauty that guides selection of 
sexual partners. Hahn (1988) affirmed that the 
definition of beauty is a cultural phenomenon,· 
finding evidence that throughout history, some 
disabilities have been considered attractive and . 
appealing. But as Zola (1985) noted, "There is 
simply a taboo against showing any missing parts, 
be it result of radical mastectomy or an 
amputation." according to Vargo (1989). "These 
sources of attitude formation have personal 
implications for an individual's personal 
adjustment to disability." 

According to Resnick (1986), "In order 
to understand the imagery and evaluations we 
have about beauty, attractiveness, sexiness, and 
desirability, a quick perusal of advertisements 
directed at adolescents indicates that disabled 
persons are not included in those ads." 
Excluding people with disabilities from media 
sends message that they either do not exist or 
that society disapproves of them. 

People become keenly attuned to how 
they think others see them (Krutilla and Benso·n, 
1990). People with disabilities are likely to form 
negative images of themselves, as social beings 
"are embodiments of the role expectations 
assigned to them by their culture" (Harris and 
Feinberg, 1977), leading them to deselect 
themselves from social and rotating situations. 

CONCLUSION 
Social behaviors that result in superior 

adaptation to the environment may be passed on 
to offspring, just as adaptive physical traits are 
(Arkes, p .. 22-23). Depictions of disability 
represent an outmoded form of Darwinism 
designed to protect the gene pool. People with 
disabilities have been systematically devalued by 
Western culture. Children with disabilities were 
sacrificed; parents were forbidden from 
parenting them. Although no longer required by 
religious or secular law, the notion of sacrifice 
persists in the "right to die movement" and in the 
popular culture. Thus peopl~ with disabilities 

are eliminated from the gene pool. 
Vilification and objectification foll~wed 

sacrifice in hJstoric depiction of disability. 
Although marketing has discovered people with 
disabilities, the preponderance of depictions 
continue to define people with disabilities as 
"other," perpetuating the tendency toward 
exclusion of people with disabilities form intimate 
social situations. 

Again, despite their discovery as a 
consumer group, people with disabilities are 
virtually absent form advertising of beauty 
products and from those media that provide the 
cultural definition of beauty, resulting in 
stigmatization and self-exclusion of people with 
disabilities from romantic and sexual interactions. 
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Baldwin, Stephen C. Pictures in the Air, 
The Story of the National Theater of the Deaf. 
Washington, DC: Gallaudet University Press, 
1993, 142 pp., $24.95 hardcover. 

Since its origins in the late 1960s, the 
National Theater of the Deaf has presented 
more than 6,000 performances in all fifty states--
a record. unmatched by any other American 
professional touring acting company. Since its 
first European tour in 1969, the NTD has 
performed twenty-eight foreign tours to thirty-
two countries in five continents. During the 
course of its brief twenty-five year history, the 
NTD .has won numerous awards for artistic 
excellence; more importantly, however, the 
company has met the objective of its founders 
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and demonstrated that an acting company of 
deaf actors who used American Sign Language 
could become a professional, artistic, and 
financial success. 

Stephen Baldwin, who has his doctorate 
in theater history from the University of Texas, is 
a teacher, actor, and playwright. Deaf himself, 
Baldwin is well-qualified to trace the history of 
the NTD from its shaky origins (1959-1967) when. 
its supporters, actress Anne Bancroft, playwright 
Arthur Penn, psychologist Edna Levine, and 
Broadway set designer David Hays sought federal 
funds, which would demonstrate the capabilities 
of deaf performers given an opportunity to work 
with theater professionals. Moreover as a writer 
active in local deaf community theater, Baldwin 
is personally acquainted with nearly all of the 
deaf personnel who have been associated with 
the NTD. 

As such, he clearly lays out the 
performance chronology and identifies all of the 
major players, artistic and administrative, 
important to the success of NTD. Baldwin also 
clearly explains the difference in what he calls a 
theater for the deaf and a theater of the deaf. 
Historically, the deaf community has a strong 
tradition of sign language theater composed of 
volunteer companies and scripts of interest to the 
deaf community. Unfortunately, these theaters 
for the deaf have never been commercial 
successes and have never attracted non-deaf 
audiences. The NTD changed this pattern. As a 
theater of the deaf, deaf actors who use 
American Sign Language, NTD aimed~ through 
the direction of its original and current director, 
David Hayes, to attract primarily heating and 
deaf audiences to its performances~ Initially, this 
caused some hostility by some deaf audience 
members who had difficulty comprehending the 
theatrical signs or story lines of NTD 
performances; however, Baldwin, alleges that this 
has passed and that the deaf community now 
understands and accepts the social and 
educational value of the NTD. 

Baldwin also clearly describes the 
importance of the decision that the NTD would 
be a touring company. · Even _though the 
company would establish numerous training and 
educational programs at its headquarters in 
Connecticut, the heart of its success lay in the. 
fact that the company went out to America, as 
well as other parts of the world, and 

demonstrated the artistic merit of sign language 
and capabilities of deaf performers. Two weeks 
prior to its first television appearance on NBC, 
the Alexander Graham Bell Association, through 
telegrams to the network and members of the 
U.S. Congress, objected to the signs on television 
as "anything more than an artificial language, and 
a foreign one at that, for the deaf.... " If the 
NTD did nothing else, it put the lie to the Bell 
Association qral proponents and allowed hearing 
audiences to understand the linguistic power of 
American Sign Language. -

Baldwin's history of the NTD is almost 
too good to be true. Admittedly a success story 
in American theater and the deaf community, 
Baldwin's analysis is not very critical. Although 
he mentions that there have been very few deaf 
administrators at the NTD, he has not pursued 
this aspect of the story. For example, there is 
very little discussion of the role of Bernard 
Bragg, a major deaf actor who became a part of 
the NTD from its inception. His focus is also 
very narrowly confined to the deaf community. 
He makes no effort to relate NTD to the larger 
disability movement and recent efforts by 
disabled advocates to seek employment for 
disabled actors or to remedy stereotypical images 
of disability in theater history, deafness, or 
disability should add this monograph to their 
collection. (John S. Schuchman, Gallaudet 
University, Washington, D.~.) 

Koenig, Harold G. M.D. Aging and 
God: Spiritual Pathways to Mental Health in 
Midlife and Later Years. New York: The 
Haworth Pastoral Press, 1994, 544 pp., $19.95, 
Softcover. 

This discourse on spiritual pathways to 
aging well is more accurately described as a 
handbook than as a monograph. Harold Koenig 
is a psychiatrist and geriatrician at Duke 
University Medical Center whose research and 
practice relevant for issues in aging and religion 
permit him to write. authoritatively on a variety 
of topics: 1) the history of psychiatry and 
religion; 2) theoretical issues in human 
development, with special attention to the . 
development of faith; 3) advances in research on 
anxiety and depression with special attention to 
religious sources of effective coping strategies; 4) 
special concerns of health in later life such as 
Alzheimer's disease, alcoholism and sexual 
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dysfunction, bereavement and religious 
conversion; and 5) the "final frontiers" of death, 
natural and physician assisted. 

Throughout this long, complex and at 
times exhausting journey of over 500 pages, some 
distinguishing characteristics of the author's 
perspective are notably clear. He intends to be 
understood. The educated layperson can read 
these pages with understanding along with 
students and professionals in the health 
professions. Issues and controversies are 
consistently referenced for readers who intend 
further study. The author appears to be a 
religious person who intends to inform rather 
than proselytize. He acknowledges an exclusive 
interest in the Judaic-Christian tradition and 
does not hesitate to provide references to biblical 
scripture to make connections between wise 
observations from religious tradition and 
conclusions about mental health and effective 
coping from the mental health and medical 
professions. On occasion, as when the author is 
discussing clinical applications and clinical 
training, he makes declarations derived from the 
experience of clinicians about what constitutes 
good care and good training for caregivers. Dr. 
Koenig's academic instincts lead him to be 
interested in evidence of the kind positivistic 
scientists refer to as data for hypothesis testing. 
This is the case in Part III of the book which 
reports advances in research, much. of it from the 
author's own published work on ·patient 
populations. Much of the evidence used to 
address. hypotheses about the benefits of religion, 
or more generally, spirituality, for aging well, for 
coping with challenges effectively, and for a good 
death are suggestive rather than definitive. 
Available data on the good or bad consequences 
of religiosity ( spirituality) are typically flawed by 
methodological problems such as cross sectional 
observations of samples whose representativeness 
is debatable. Samples from people in sub-
populations available for study because they have 
problems which lead them to clinics and hospitals 
provide a limited base for understanding cause 
and effect relationships between religiosity and 
well being. At best, generalizability of 
conclusions is limited. However, the author is 
the first to caution the reader about the 
limitations of available data, even from some of 
his own research. The data analysis by and 
conclusions of the author are consistently 

presented with clarity and appropriate caution. 
Dr. Koenig is a man· of faith without 

apology who finds no need or reason to be 
evangelistic, certainly not for any particular 
brand of faith. When scriptural references are 
perceived to be relevant in making a point, he 
provides chapter and verse. Not surprisingly, the 
author finds substantial consonance between the 

. most durable insights of mental health 
professionals and the wisdom of biblical writers. 

In this woluminous handbook, asking 
about what is missing may not seem urgent. Yet 
a few notations about relatively neglected issues 
worth more discussion may be mentioned. The 
first missed opportunity is to make a clearer 
distinction between disability and aging. The 
distinguished gerontologist Bernice Neugarten 
noted some years ago that in adulthood, 
chronological age is often a less valuable 
predictor of coping and well being than is 
disability. The Americans with Disabilities Act 
(1990) has had an interesting effect of making 
this distinction clearer to gerontologists who 
considered their natural clientele as "the 
elderly." Gerontologists increasingly find that 
their clientele in housing and other health and 
welfare services are disabled adults who may be 
but are not necessarily chronologically old. If 
age is an exploratory variabl~ distinct from 
disability, one must discriminate that this is so 
and indicate why. Neugarten also popularized 
the distinctions among older adults to point out 
their variety. At a minimum, she insisted, -there 
are young old (age 55-64), old (65-74), and old 
(75 and older). The old are more like young old 
than old old she observed; most older adults are 
aging well, thank you, and are more likely to 
need and w~t opportunities to stay intellectually 
and socially involved; and they tend to want 
preventive rather than therapeutic services. 
Equally important, geriatric professionals are weU 
advised to consider the value of avoiding putting 
older or disabled persons into the patient role if 
possible. This is a caution for professionals 
serving older and disableq adults, stated with 
extraordinary insight by Irving Kerineth Zola, the 
late distinguished editor of DSQ many years ago. 

Finally, in discussing the "final frontier" 
of death, both natural .and managed, relatively 
more attention might have been given to 
individual initiative·s such as living wills and the 
attractive features of hospice, which is so well 
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adapted to the American preference for 
maintenance of personal control in the interest 
of a dignified death. Euthanasia 'and physician-
assisted death are provocative topics but are 
probably not a central concern for most older 
adults, probably not most health professionals 
either. l,.iving wills and hospice are more likely 
to be of interest. 

Whatever the limitations of this 
handbook, the strengths override. A wide variety . 
of audiences are well served--health care 
students; practicing ·professionals; clergy; the 
· spiritually convinced and spiritually inquiring; 
and the well-read, educated pefS()n who is simply 

· ·curious about why the New.York Times list of · 
non-fiction best sellers include so much attention 
to books about the care of the soul and about a 
good death. Issues in this volume can be studied 
with the expectation .of time well invested. 
(George L Maddox, Ph.D., Duke University) 

Kriegsman, Kay H., Zaslow, Elinor L, & 
D'Zmura-Rechsteiner, Jennifer. Taking Charge: 
Teenagers Talk about Life & Physical 
Disabilities. Rockville, MD: Woodbine House, 
Inc., 1992, 176 pp., $14.95 paperback. 

Taking Charge is an honest and down-
to-earth book based on interviews with teenagers 
who have disabilities and written for teenagers 
with disabilities. Although two of the, book's 
authors also have disabilities, they resist the 
temptation to reminisce about their own 
experiences, choosing-1instead to serve as · 
moderators for a peer discussion between their 
interviewees and the readers. 

The book is well-organized and written 
in a style that should appeal to m6st teenagers. 
The text is conversational without being 
patronizing, and it refers to situations yery 
familiar to young readers--going to the· mall, 
wonying about having a date for the prom, 
ordering pizza, and havi~g the teenage equivalent 
of a "bad hair day": "One day you may arrive at 
school only to realize that you left your _lunch at 
home lllld can't remember your locker 
combination. Next, some jerk runs into you and 

makes you drop your three-ring binder--which, of 
course, releases all of your papers in fifty million 
directions all over the hallway. And then when 
you get home, your sister complains because she 
thinks your life is so much easier than hers" (p. 
60). 

The book's primary strength is in the 
diversity of the interviewees, who range in age 
from 12 to 19, and who vary in type and severity 
of disability ( although all have mobility and/or 
speech problems), educational experiences, 
family size, . and personal interests. In addition, 
t~ey exhibit considerable variation in t~rms of 
--their personalities, degrees. of self-confidence, 
and perceptions of their disabilities. The 

· interviewees demonstrate this diversity when they 
first introduce themselves to the readers: (John) 
"I'm very shy ... [ and) a little bit crazy" (p. 9); 
(Olen) "I'm creative and a leader" (p. 9); (Alyssa) 
"I'm outgoing and fun to be with" (p. 10). The 
teenagers' reactions to their disabilities are as 
varied as their self -perceptions. Myla states 
frankly, "My disability is tough to deal with .... 
I. hate it" (p. 13-14), while Art reports, "I don't 
think of myself as having a disability" (p. 14),· and 
Sam concludes, "My disability is sometimes hard, 
sometimes easy. It's in the middle" (p. 13). 

Because of this diversity, young readers 
can be drawn into the discussion easily, having . 
identified similarities . between themselves and 
one or more ofthe interviewees. Once engaged, 
the reader will realize that his/her concerns are 
shared with others, but that the response that· 

. will be chosen depends on the individual. For 
example, all the interviewees reported being 
.offered unsolicited and unwelcomed help, yet 
their reactions are as different from one another 
as the interviewees are: (Myla). "I usually tell 
them, 'I have it. Leave me alone'" (p. 111); (Art) 
"I just let them help. Anyway, 1 get lazy· 
sometimes" (p.111); (Al) "It all depends on my 
mood. I could be grouchy and say 'No' or 1 
could say 'No thank you,' or I might say 'No 
thank you' sarcastically" (p. 111). 

Taking Charge addresses the issues of 
greatest importance to. teenagers--friendships, 

.' 
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dating, sexuality, communication, family 
relationships, independence, and goals. The 
authors do not shy away from difficult topics. 
There is a very candid discussion, for example, · 
about interactions with siblings. The young 
readers are offered suggestions on how to deal 
with brothers or sisters who are embarrassed to 
acknowledge them in front of friends because of 
their disabilities. The readers are also offered 
advice on how to deal with their siblings' 
resentment over the special attention they may 
be receiving because of their disabilities, and how 
to deal with their own resentment over the things 
that their siblings can do, but that- they cannot. 
As the introduction promises, "This is not a 
Pollyanna book" (p. viii). · . 

The. authors point out that many of the 
concerns expressed by the interviewees are the 
same as those experienced . by all tee~agers--
communication problems~ a lack of self-
confidence, and a need for greater independence. 
However, the authors do not stress this similarity 
beyond credibility, acknowledging candidly that 
the reactions of others to visible disabilities can 
create additional barriers, ·particularly during the 

. teen years. What the book offers, through the 
words of the interviewees and the advice of the 
authors, are creative and practical ways to 
address difficult situations,. including the very 
useful reminder that "Of course, if. someone 
clearly means to tease or ridicule you, it is 
useless to try to talk to them. Just remember 
that being a jerk is a far bigger handicap than 
having a disability". (p. 37). 

Taking Charge is a very empowering 
book. It provides a framework on which 
teenagers can organize their goals and by which 
they can judge the feasibility of these goals. 
Although the authors speak. realistically of the 
possibility of running up against a "brick wall" in 
pursuit of a goal, they stress that only the 
individual herself or himself can decide where 
the brick wall is and whether it is surmountable. 
They add that the individual who hits. that brick 
wall still retains the power and the ability to set a 
new, more attainable goal. · This empowering 

view is vividly expressed in a suggestion offered 
to the readers: "Think of yourself as one of 
those big executives who runs a conglomerate. 
The executive makes decisions and others 
execute them for him. He is independent; he is 
making the decisions and deciding they will be 

·carried out . ·. . . You are the executive of your 
life! It qoesn't matter if you actually do the 
driving or comb your hair. You make the 
decisions regarding when and how things are . 
done in your life!" (p. 108). 

Taking Charge is an excellent book. 
Though designed primarily as a self-help book 
for teenagers with disabilities, it can also be of 
great value to anyone who interacts with 
teenagers who -have disabilities--their parents, 
their siblings, their friends, their teachers, and 
their counselors .. Although no one can ever 
really understand another's experiences, the 
range of views presented in this book offer a 
readily accessible starting point. (Elaine Makas, · 
LeWiston-Auburn College of the University of 
Southern Maine). 

Nelson, Jack. The Disabled, the · Media, 
and the Information Age. Westport, 

· Connecticut: Greenwood Press, 1994. 249 pp., 
including appendices and bibliography. 

Mass media present targets e>f great 
opportunity in disability rights battles~ 

· Combatants on the disability rights side can now 
'find plenty of ammunition in The Disabled, the 
Media, and the Information Age, a collection of 
useful observations, interesting history and 
thought-provoking prognostication concernjng 
the media and disability issues. 

While the volume may prove somewhat 
disappointing for those who seek original or 
groundbreaking theory regarding the media and 
disability issues, editor Jack Nelson nevertheless 
offers from notable authorities an assortment of 
works covering a broad spectrum of thought, 
ranging from the basics of terminology to 
possible applications of technology in the future 
for the journalist with a disability. 

One of the most useful chapters comes 
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from Mary Johnson, former editor of the activist 
publication The Disability Rag. In "Sticks and 
Stones: The language of disability," Johnson 
relates the dispute over terms of choice: 
"disability" has triumphed over "handicapped" 
(for political reasons--it's the preference of 
leaders in the movement, explains Johnson), but 
politically correct euphemisms that attempt to 
create more positive vibes --"physically or 
mentally challenged," "differently-abled, "" handi~ 
capable," and "inconvenienced," to cite a few --
fail miserably. "Language is not imposed on a 
culture, but emanates from it," she wisely 
observes. · "The fact that new terms keep getting 
coined is nothing so much as a sign that few 
people understand the reality of the emerging 
disability rights movement or its culture." 

Nevertheless, some progress can be 
measured: "confined to a wheelchair" has been 
excised from The Associated Press Stylebook and 
Libel manual, the major language reference of 
the print news media. But in a much larger 
battle, passage of the Americans with Disabilities 
Act, the media were more an impediment than 
an assistance, according to Joseph Shapiro's 
chapter "Disability Rights as Civil Rights: The 
Struggle . for Recognition." In one of this book's 
most notable observations, Shapiro explains the 
vast difference between the struggles for civil 
rights for African-Americans and the more 
recent fights for civil rights for people ·with 
disabilities. In the earlier struggle, media 
attention affected public understanding of racial 
prejudice, but in the more recent effort 
Americans with disabilities got their civil rights 
protection before a change in public 
understanding. 

Shapiro reports little movement toward 
that understanding. His examination of media 
coverage shows continued reporting of people 
with disabilities as pitiful victims or 
superachievers, while vtrtually no atten~ion is 
given to ·the failure of society to provide basic 
humane services. Indeed, Shapiro notes a new 
trend toward the backlash story, wherein 
disgruntled builders and agencies complain about 

new ADA requirements. 
The essays in this book's collection are 

not all together grim, however. One of the more 
fascinating discussions is provided by Alf Pratte's 
examination of the presumed psychological 
impetus that propelled "Little J~>Urnalists," a 
description used to identify such luminaries as 
S.I. Newhouse, Alfred Eisenstaedt, Ernie Pyle, 
A.M. Rosenthal, Red Smith and Nellie Bly. 

In addition, book editor Jack Nelson, an · 
associate professor of journalism at Brigham · 
Young University; provides thought-provoking 
predictions of technology in his examination of 
virtual reality. "As a medium for remote control, 
artificial reality bridges the gap between humans 
and machtnes," he observes as he describes 
machines that could provide ultra-realistic 
training, unlimited communication and even 
extended physical sensations. 

The variety in this collection of essays 
includes some negative aspects, as ·well. Qark 
Edwards, author of a chapter on media career 
choices for people with disabilities, suggests the 
academic world has yet to come to terms with 
disability issues, a fact illustrated by the well-
worn nature of some of the information included 
in this volume. For example, the late John 
Clogston's groundbreaking work on coverage of 
disability issues in 16 prestige U.S. newspapers 
makes another appearance here, and throughout 

' the book there are repeated references to the 
standard models of coverage~ as well as 
innumerable references to the media's lack of 
coverage of the ADA. (It should be observed, 
however, that a little fact-checking on dates. is in 
order here: the legislation's signing date is 
variously given as January 26, 1990, May, 1990, 
and July 26, 1990. For the record, President 
George Bush signed the Americans with 
Disabilities Act into law July 26~ 1990.) In 
addition, Lillie Ransom's descriptive examination 
of television news coverage of the 1988 Gallaudet 
University "Deaf President Now!" protests seems 
oddly out of place among discussions of 
technology's impact on career options for the 
person with a disability. 
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Minor glitches aside, The Disab1ed, the 
Media and the Information Age offers a useful 
and informative collection of observations about 
the often uneasy relationship between the 
disability community and the mass media. 
Indeed, there is significant value in its appendices 
and references, which include a wealth of 
glossary terms, publications and addresses. For 
the growing number of academicians and 
students interested in disability issues, this 
volume is a helpful ~esource; for media 
practitioners, this book· might even enable 
breakthroughs, in understanding .. (Jeffrey Alan 
John, Department of 
Communication, Wright State University, 
Dayton, Ohio.) 

Norden, Martin F. The Cinema of 
Isolation: A History of Physical Disability in the 
·Movies. New Brunswick, NJ.: Rutgers 
University Press .. 34pp. 67 illus. General Index & 
Index of Films, paper $16.95, Hardcover $48.00. 

The central thesis of Martin Norden's 
history of disability in the movies is that such 
depictions have created 'a cinema of isolation' 
where people with disabilities are "deservedly" set 
apart and treated with pity, awe, humor, or fear. 
His cinema history is divided into three distinct 
periods: The first, from the medium's origin to 
the late 1930s, essentially 'the silent era', was 
"highly exploitative, with characters often not 
much more than comic stick figures, freakish 
beasts, pitiable objects" or outright .fakes. The. 
'talkies' and the onset of World War II ushered 
in filmdom's 'golden era' and lasted till the 1970s. 
Here the character's disabilities and struggles to 
overcome them were at the forefront. From 
then to the present, rehabilitation has faded in 
comparison "to other concerns such as fighting 
for social justice, sexually expressing one's self 
and simply getting on with day to day life." · 
While Norden generally feels that contemporary 
films like My Left Foot and Waterdance 
represent "a new found sensitivity", the progress 
is hard.ly comprehensive. In each era there are 
not only continuances of the previous· but even 

regressions. Thus in 1993, while Scent of a 
Woman was met with popular and critical 
acclaim ( e.g. Oscar nominations), it was almost 
universally criticized by disability rights advocates 
for the retrograde portrayal of its blind war hero. 
Crisscrossing all eras are Norden's categories of 
stereotypes ( e.g. the sweet innocent, the ·tragic 
victim, the obsessive avenger, the noble warrior, 
and the civilian superstar) - categories quite 
consistent with· other media analyses of 1V, 
general fiction and · mysteries. 

The Cinema of Isolation is quite simply 
a standout~ · To this reader ( an admitted film 
buff) the compilation of silent films was not only 
an essential education but the root context of all 
that follow~d. Secondly, Norden always 
describes the movies within a social. context ( a 
feature often neglected in many histories of arts 

. and media). A most telling example was the 
1950s House Unamerican Activities Committee 
investigation of Hollywood. It led ·to an 
i~mediate squelching effect on any progressive 
themes, especially the experi~nce of any 
oppressed minority, which might be affected by 
larger social forces. In addition, he provides a 
valuable 'filmic' perspective which led him beyond 

· simple plot narration to a discussion of actors, 
writers, directors and producers. In this way he 
could trace the continuity and discontinuity of 
their respective handling of disability issues 

· through the decades. Not unrelated was his 
appreciation of the "medium" per se, such as the 
effect of tracking shots, camera placements, and 
shadings on the audience's view of disability. 

To all this praise, I bring two caveats. 
The- first is the bane of every analyst: what to 
cover and what to omit. The more I appreciated 
his insights, the more ironically I began to feel 
that his self-imposed limits had substantive 
implications. Thus his "medium" focus led me to 
wonder about- the effect of television's self-
censorship, more mass audiences, smaller images, 
more 'intimate' dramas, and rigid time formats. 
His historical emphasis· on sequels made me 
think of characters in a TV serial where not only· 
is there the possibility of development but actual 
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change ( e.g. the original Ironsides series with the 
later TV movies). His excellent coverage of 
several selected disabilities made me question his 
very definition of disability, which led to his 
omission of disease and for the most part aging. 
The latter may well have led to an· under analysis 
of family and ethical issues, so prominent in 
these groups. Thus omitted were Driving Miss 
Daisy arguably a movie about disablement as well 
as the many pictures of parents seeking cures 
and dealing with the chronic debilitating illness 
of their children e.g. House of Cards and 
Lorenzo's Oil. In any case, since the American 
with Disabilities Act would count people with 
cancer, heart disease, and diabetes. within its 
definition of 'physical disabilities', why should not 
any media analysis do likewise? In short, I wish 
Norden had not treated· these exclusions as mere 
methodological considerations and had at least 
speculated on their implications, perhaps in the 
last chapter. 

Speaking of the last chapter, it contains 
my most personal disquiet. As a person with 
some psychoanalytic training and with great 
appreciation for its perspective and insight, I 
nevertheless found Norden's psychoanalytic 
interpretation as his essentially final statement 
somewhat ironic. Throughout the manuscript he 
has criticized various depictions for depoliticizing 
disability. Yet few theories have been more 
criticized for their depoliticizing effect than 
psychoanalysis. Granting that I would have 
wished for a more general concluding socio-
political interpretation, I would have been 
content if his very psychoanalytic ones were 
examined in this light. Thus whi]e I appreciate 
the insight of Skywalker and Darth Vader's duel 
as indeed a dual castration, I wonder, in 
addition, why castration anxieties are so often 
attributed to characters with disabilities. 

It is the awesome ( to use a favorite 
phrase of my adolescent children) nature of this 
book that my criticisms do not diminish my 
enthusiasm. I occasionally praise a book by 
stating that it should become an essential part of 
a media scholar's, rights advocate's or general 

reader's library. For me the Cinema of Isolation 
will not be so distant. Norden's tome will be by 
my side on my desk, next to my Webster's an<;i 
my Roget's. I will write little without it. (Irving 
Kenneth Zola, Sociology, Brandeis University, 
Waltham, MA) 

Olson, Laura Katz. The Graying of the 
World: Who Will Care for the Frail Elderly. 

·New York, The Haworth Press, 328 pp., $49.95 
hardcover, $24.95 softcover. 

· The Graying of the World: Who Will 
Care for the Frail Elderly, edited by Laura Katz 
Olson, is a comprehensive cross-cultural 
comparison of long term care policy. Focusing 
on eleven different countries (including the 
United States), the contributing authors isolate 
the most distinguishing features of policy in each 
country. As such, the book provides an extensive 
overview of an array of long term care policies 
and issues reflective of each cou'ntry's current 
and historical po1itical economy, demographic 
profile, and more global social policy. Although 
the book's focus is on policy for the frail elderly, 
those interested in cross-cultural disability policy 
in general will find this work valuable as well. 

Among the many strengths of. the book 
is the inclusion of both Western and Eastern 
countries. While many cross-cultural 
comparisons focus primarily on Western 
countries, the inclusion of Eastern countries 
allows for greater comparison and examination of 
the effect of current and historical political 
economy. For example, Olson discusses 
modernization policies in Post-Mao China .while 
Walker and Warren examine the changing role 
of the state in the provision of care in Britain. 

Although the editor does include 
chapters on both Western and Eastern countries, 
there is no examination of policy in developing 
countries such as India or the African countries. 
In contrast to societies which have been 
developed for some. time, institutions and policies 
regarding the elderly and long term care in 
developing countries may be less formalized. 
Instead, there is much greater reliance on the 
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family and informal institutions. The book, 
however, does . not examine these issues. 

Another strength of this book is the 
emphasis on policy and the macro-structural 
features of a graying world. The contributing 
authors examine such issues as Swedish pld age 
policy, the Japanese welfare system, and 
demographic trends in Israel. Less attention is 
given, however, to the micro-structural 
differences between countries such as the effect· 
of cultural on family roles and availability and a 
family member's obligation to provide care. This, 
however, does not diminish the primary 
contribution of this work, the extent and scope 
of policy issues considered across three different 
continents. Where possible, contributing authors 
also seize the opportunity to connect the macro 
and micro-structural features of aging policy in 
their countries. For example, Sundstrom and 
Thorslund examine the effect of Swedish old-age . 
policy on unmet need and the probability of 
"balnerable" elders living alone. 

The contributing authors identify and 
emphasize the most salient features of policy 
within each country. While this. could make it 
· difficult t9 compare countries systematically, it 
does highlight the unique features and challenges 
that policy must address in each country. As 
such, the edited volume also covers a wide range 
of issues, from long term care insurance law in 
Israel to alternative housing in the United States. 

The editor does an excellent job of 
introducing the central issues of aging policy in 
the first chapter. However, I was disappointed 
by the omission of a concluding chapter. 
Although each of the countries faces unique 
challenges, the book could be strengthened by a 
discussion tying together the effect of historical 
and current political differences and offering 
general conclusions about global aging policy. 

Overall, this book offers an important 
contribution to the fields of gerontology and 
social policy in particular. The extent and depth 
of issues considered across eleven diverse 
countries adds considerably to the examination of 
long term care policy for the frail elderly. Those 

interested in disability studies will also find the 
emphasis on macro-structu.ral differences and the 
effect of political economy on policy an 
important contribution in their examination of 
social policy in general. (Deborah M. Merrill, 
Clark University). 

Media and Disability Bibliography Project 

Compiled by David Pfeiffer 
Suffolk University 

Editor's Note: In attempt to foster more 
research into disability representations iil mass 
media, the following bibliography attempts to 
pull together most of the known literature in the 
areas of media and disability. Categories included 
in this bibliography include media and disability 
studies, attitudinal studies about disability, some 
media reports about disability, some social 
psychology literature, and some general media 
studies applicable to a study of media images of 
disability. This bibliography contains primarily 
academic research discovered through research 
work by Laura J. Miller of Iowa State University, 
Beth Haller of Penn State Harrisburg, Michael 
Smith of Lycoming College, and David Pfeiffer 
of Suffolk University. To read popular press 
publications about disability, consult The . 
Disability Rag. Mainstream, and Mouth. The 
authors would like to thank George Hawk and 
Sue Beidler of Lycoming College for their 
assistance. 
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Preliminary Program 

Thursday, June 15, 1995 
7:30-9:00 Registration 

9:00-10:30 Plenary Session 
Interpreting the Zola Legacy: Now and In the 
Future 
Moderator, Hannah Gershon; 
The teaching legacy - Lynn Schlesinger; 
The advocacy legacy - Marsha Saxton; 
The sociology legacy - Barbara Altman & Gary 
Kiger; 
The policy legacy - Kate Seelman & Richard 
Scotch. 
Discussant, Sharon Bamartt 

10:45-12:15 Concurrent Sessions 
Attitude and Disability 
Ablon, Joan, Coping with Visible and Invisible 
Stigma: ... the Legacy of the Elephant Man 
Mudrick, Nancy and Adrienne Asch, 
Characteristics and Disposition of 
Disability-Based Employment Discrimination 
Complaints _ 
Faibisch, Loren, Insensitivity, Harassment,· and 
Discrimination: A Hostile Social and Educational 
Environment for Adolescents with Disabilities 
Kiger, Gary, Attitudes Toward Deaf 
Tusler, Anthony, et.al, Identity and Identity 
Formation in the Disability Community Using a 
Diversity or Minority Group Model. 
Medicine, Health and Disability 
Rice, Dorothy et. al. Medical Expenditures in 
Disability 
Ai, Amy, The Emergence of Complementary 
Medicine: Implications for Health Care and 
Disability 
Kinne, Susan, Factors Associated with exercise by 
people with mobility impairments 
Heath, Gregory, Prevalence of leisure-time ,
physical activity among persons with limitations 
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1991 
Keer, Disability and the Use of marijuana or 
Cocaine among 18 to 44 year olds US 1991 
Vali and Walkup, Patients with chronic illness r and depressive symptoms: Their disability and 
site of care 

1:30-3:00 Concurrent Sessions 
Disability and Cultural Identity 
Foster, Susan, and Waithera Kinuthia, The 
Impact of Deafness on Minority Culture Identity 
Swoboda, Debra, Conceptions of Disability: 

. Similarities and Differences in Identity Ascription 
Kailes, June and Glen White, Mid-life Cripdom: 
Oetting Fewer Miles Per . Gallon 
Hahn, Harlan, Aging and Disability: Personal 
and Policy Perspectives 
Ricker: Do we really want this? Little People of 
America Inc. Comes to Terms with Genetic 
Testing 

Americans with Disabilities Act 
Erica Jones et al. How is ADA Implementation 
Working in Employment? 
Jane West, Federal Implementation of ADA: 
The First Four Years . 
Raymond Glazier; Miriam Hertz, The NIDRR 
ADA· Technical Assistance Initiative 
Schreiner, Kay and Richard Scotch, Beyond 
ADA: The Next Generation of Disability Policy 
Haller, Beth, New Representations of Disability 
in the News: The ADA Makes its Mark 

3:30-5:00 General Session 
Participatory Action Research in Disability 
Studies 
Malcolm Davis, Moderator, Discussant: Kathryn 
Seelman. 
Edna Szymanski, Methodologies and Tools in 
Disability Research using Participatory Action 
Research, 
James Budde, Enhancing the Organizational 
Culture and Centers and Institutes to 
Accommodate Participatory Action Research, 
Robert Metts Some Suggested Disability 
Research Topics In Participatory Action ' 

Research. 

5:30-7:00 Conference Buffet Dinner 

7:15--9:00 General Session 
The History and Future of Disability Studies: 
Implications of Deviating from a Primary Source 
Model 
Simi Linton, Barbara Altman, Steven Brown, 
Gene Chelberg, Corbett O'Toole, others 

Friday, June 16, 1995 

9:00-10:30 Concurrent Sessions 
Disability Image in History and Literature 
Mitchell, David, The Modernist Grotesque and 
Post modernist Disability 
Snyder, Sharon, The Body and Postmodern 
Paranoia 
Stekert, Ellen J. the Werewolf as an 
Embodiment of (Dis )Ability: The Ideal Body, 
Distortion, and the Folklore of Shape-Shifting 
Edwards, Martha, Social Stigma and Mobility 
Impairment in Ancient Greece 
Bredberg, Elizabeth, The History of Social 
Attitudes to Disability:· Towards Critical 
Investigation · 
Hogan, Anthony, A genealogy of the governance 
of deafness 

Gender and Disability 
Barnartt, Sex Differences in Changes in 
Socioeconomic Status among Prevocationally 
Deafened Adults 1972-1991; 
Brown, Lara, Social Constructions in AIDS 
Policy: Discrimination against women; 
Kline, Wendy, These Moron Girls are Extremely 
Prolific: Gender, Sexuality and Feeblemindedness 
at the Sonoma State Home; 
Park, Chronic Illness and General Well-being 
among women: the role of experiences of daily 
activities 
Kaul, Kate, Discourse, Disability and Feminism-
Nancy Ferreyra, Report on the Disabled 
Women's National Annual Symposium 1995; 
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10:45-12:15 Concurrent Sessions 
The International. Classification or Impairment, 
Disability and Handicap: A Panel 
Marcus Fuhrer, Moderator; 
David Grey, David Pfeiffer, et. al. 

Participatory Action Research in Practice 
Tanis Doe and· Devva Kasnitz, Participatory 
Research Case Studies of Peer Support Among 
Leaders with Disabilities 
Campbell, Margaret, Debra Sheets, and Karen 
Donavan, Putting PAR into Practice in the 
Context of Cross-Disability and 
Cross-Generational Research 

1:30-3:00 Concurrent Sessions 
. New Models and Best Practices for Personal 

Assistance Services 
Vivona,. Valerie, Best Practices for People with· 
Mental Retardation and Physical Disabilities; 
Eckels, Karyl, Exemplary PAS Programs for. 
Younger and Older Adults with Disabilities; 
Shaw, Marissa, PAS New Models and Best 
Practices Research; 
Fraguli, Joanna, Personal Assistance· Services for 
the Technology Dependent Population; 
Egley,. Lance, Personal Assistance for Amencan 
Indians with Disabilities; 

·Research and Statistics on Disability, 
Employment, Benefits, and Disability Policy 
Mudrick, Nancy, The Nature of Work Disability 
and Employment 
Laura Trupin, et. al., Disability, Unemployment, 
anq Part-time Work 
Armstrong, Tim et. al., The Prevalence and 
Incidence of Work Disability 
LaPlante, Mitch et. al. Work Disability, 
Employment, and Program ·Participation, 
Lang, The research archive on disability in the 
US: Issues and progress on developing . a national 
resource 

3:30-5:00 Concurrent Sessions 
lmpro~ng Service Systems for People with 
Disabilities through expansion of business 

activity: Findings from a 4-year· RWJF 
demonstration in 11 sites 
Susan Stoddard: Non-profits as entrepreneurs: 
Impact on programs and services , 
Lex Frieden: Program office leadership in the 
development of demonstrations 
Ted Benjamin: Case Management; 
Lita Jans: New roles for Independent Living · 
Centers; 
Carolinda Douglas: Disability Networks in eleven 
communities; and site outcomes from the 
demonstration. 

Service systems and People with Disabilities 
Szepkouski, Building Bridges: Community 
volunteersJalk to adults with developmental 
disabilities about life in community residences 
Preston, Paul: Chameleon Voices: Interpreting 
for Deaf Parents · 
Strauss, David Mortality Rates. in_ Institutions 
and in the Community: A controlled comparison; 
Jeanne Elliot and Thea Spires, Federal Housing 
Policy: Segregation or Inclusion · 
Ed and Toni Eames, Coalition Building: the 
International Assn. of Assistance Dog Partners 
Kennedy, Jae, Who would and wouldn't be 
eligible. for a federal personal assistance benefit 
under various ADL and income ·criteria? 

5:30-6:30 Business Meeting 

6:30-7:30 SDS Members Buffet Dinner 

8:00- end of evening · Disability Culture evening, 
under the direction of Steve Brown and Neil 
Marcus 

Saturday, June 17, 1995 

9:00-10:30 Concurrent Sessions 
Disability, control, and civil rights 
Tepper et. al. Factors associated with perceptions 
of control among persons with disabilities 
Krantz, Susan, Chronic Physical Disability and 
Secondary Control: Appraising the Undesirable 

· Situation 

"C. 
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. Beresford, Effects of age of disability onset and 
gender on level of social anxiety, self-esteem, and 
attitude toward others with disabilities 
Sabatino, Charles,· Liability Issues Affecting. 
Consumer-Directed PAS; · 
Mostroff, Judith Litigating for Disability equality 
Rights (Canada): The Promises and Pitfalls 

Employment 
Baron, Richard Charles, Challenges· to 
Employment for Persons with Serious Mental 
Illne~; . 
Woodill et al., Educational Barriers to 

Professional careers· for Persons with Disabilities: 
Results of a three-year .study; 
Pernice, Regina, Employment .commitment and · 
mental health of long-term unemployed persons 
with disabilities in New Zealand; 
Burgstahler, Sheryl and Martha·· Orvis, The . 
DO-IT Program and Transition: Findings of Four 
Case Studies 

10:45-12:15 .Concurrent Sessions 
Assuring Inclusiveness in Data Collection: 
Special Issues in Conducting Social Research 
among People with Disabilities 
Moderator: Corrine Kirchner; Jaclyn Packer, 
Emily Schmeidler, Susan Foster, Philip Fergusun, 
et. al. · 

Students and Disability Education: 
Dobbs, Linda et.· al., Students with Disabilities as 
ADA Trainers 
Dunn, Use of tlie Rehabilitation Situations 
Inventory to Measure Students' Perceptions of 
Difficult Behavioral Situations In Rehabilitation · 
Ostroff et. al,, Teaching Diversity Architectural 
Design: Expanding Design Education to Meet 
the Needs of all users 
Cortina, Mary, Technology Information and 
Education Systems 

1:30-3:00 Concurrent Sessions 
Parents with Disabilities and their Babies 
Kirshb.aum, Megan, Context of the program 
Rogers, Judith, and Christi Tuleja, An example 

I 

of combining practical solutions with research: 
developing and evaluating the impact of adaptive 
parenting equipment 
DeMoss, Anitra, Research issues in Evaluating 
the Impact of Adaptive Parenting Equipment on 
Parenting 
Connie Conley-Jung: Early parenting experiences 
of mothers with visual impairments and blindness 

Disability and Ethnic Culture 
Makas, Elaine, The People Speak, but No-one 
Listens; · 
Leal-Idrogo~ Anita, and Salsgiver, Richard, 
Implications of NAFT A for Latinos with 
Disabilities in the US and Mexico 
Linn, Gary, Self-Appraisal of Health, HIV 
Illness, and Depression in African-American 
Oients of AIDS Counseling Centers; 
Peters, Susan and Kuzvinetsa Dzvimbo, Inclusive 
Education in Cross-National Persp_ective 

3:00-3:30 Break 

3:30-5:30 Closing Session. Judith Heumann, 
Assistant Secretary, U.S. Department of 
Education, Office of Special Education and 
Rehabilitative Services 

Special Interest Group Topics (formerly, 
Roundtables) 
These sessions, to be scheduled throughout the 
three days in open meeting spaces, are discussion 
groups (Special Interest topics). In some cases, 
discussion leaders· are identified. 
Health Care/Health Reform: 
Medical Care for People with. Disabilities 
Nattress, LeRoy 
Women with Disabilities 
Women's movements. and women with disabilities 
Emily Kolker 
Reasonable accommodation and worksite PAS 
Devva Kasnitz 
Inclusive education 
Susan Gabel 
ADA 
Disability Culture 
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Using Internet 
Sylvia Caras 
Qualitative Research 
Peggy Quinn 
(More to be identified) 

Posters 

Hotel Accommodations: 
You should make your requests directly to the 
hotel. We suggest that you follow up with a 
phone call to the Hotel. We also ask that you 
reiterate your request here to us so that we can 
troubleshoot. 

I have requested the following from the Hotel: 
(Pare Oakland 510-451-.4100) 

I requested an accessible room and would be 
willing to share the room if needed. 
Yes:_No:_ 

Personal Assistance Services wi11 be provided by 
SOS during the program hours starting at 
9:00am. Assistants can help you with mobility, 
toileting, eating, and other activities during all 
scheduled events and short breaks. 

I expect I may .make use of this service. 
Yes:_No:_ 

If you need to hire an assistant outside of 
program hours a local independent provider, 
Hannah Joyce, has offered to attempt to 
coordinate services. Call her directly at (510) 
654-8648. 

I woul.d like to request the following: . 
_ASL Interpreting _Braille Materials 

_Oral Interpreting _Large Print Materials 
_Voice Interpreting _Taped Materials 
_FM Loop System . _Descriptive. 
Interpreting 

Special Menu 
Concerns:.______________ 

Other:______________ 

Other:_______________ 

Other:_______________ 

THIS IS A FRAGRANCE FREE MEETING 
PLEASE! 

GROUND TRANSPORTATION 
INFORMATION 
SOS Conference June 1995 

A.11 transportation providers below are wheelchair 
accessible: · 

AIRPORTSHU'ITLEVANS 

Both shuttles may be reluctant·to take people in 
scooters; you just·need to push them! 

Ap (415-467-1800): Can take one wheelchair at 
a time. Please call in advance. 
Oakland Airport: $8 
San Francisco Airport: $13 

Supershuttle (510-268-8700): Has two 
wheelchair-lift vans. Each one seats 1-2 
wheelchairs. Please call in advance. 
Oakland Airport: $15 for a shared ride/$38 for. 
charter van (total cost). 
SF Airport: only charter service available, $65 for 
1 or 2 chairs. · 
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nightmare of long waits. 

From the Oakland Airport: 
Take #58 Bus to Coliseum BART (25 cents for 
out-of-area riders; must show proof of eligibility 
for discounted fare; regular fare is $1.25; runs 
every 12 min. During commute ·times; every 2Q 
minutes· during all other times) 
or , 
Take AirBart Shuttle ($2.00) to Coliseum BART 
(Bay Area's subway system). · 
From Coliseum BART take the Richmond or 
Concord bound train to 12th St. BART stop in 
Oakland.. 
The Pare Oakland Hotel is at 1001 Broadway, 
about two blocks away. 

From the San Francisco Airport: 
Take the #3B or #3X .($1.00 fare; buses run 
every 30-60 .minutes depending on time of day) 
to Daly City BART.. 
Take Richipond or Concord bound train to 12th 
St. BART as above. (2+ hour journey) 

If you have any questions, feel free to ca1J Raffi, 
Devva Kasnitz's assistant at the World Institute 
on Disability at S10-251-43S8. 
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