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HAMILTON: This is September 16, 2003.  Oral history interview with Celianna Taylor. 

Interviewer is Marsha Hamilton. We’re going to begin with some background.  I’m 

going to ask some questions, although I want to reserve much of our time to discuss 

your years at the OSU Libraries during the 1950’s and 1960’s.  I have a note that you 

were born August 8, 1917, in Youngstown, Ohio.  Is that right? 

TAYLOR: Yes, that’s correct.  I was the first child and my parents moved us to Cleveland, Ohio 

the next year.  So I was only in Youngstown for one year.  

HAMILTON: When you were young what did you plan to be when you grew up? 

TAYLOR: When I was in high school I started to think about what I wanted to do with my life.  

I wanted to do something to help other people. Perhaps go to college, perhaps take 

courses in psychology or business administration, and be able to help people live a 

life that met their needs, particularly in the working world, since I saw so many 

problems in the working world.   

HAMILTON: You received a Bachelor of Arts from Denison University in 1939.  Was that in 

philosophy? 

TAYLOR: Well first I should say, after high school I went to Denison University in Granville, 

Ohio.  And I started my major in psychology.  Then, I found that some of the studies 

focused on psychological problems that stemmed from very unstable behaviors.  For 

me these were too depressing, because the state of research did not seem to bring 

about improvement.  So retaining a minor in psychology, I turned to philosophy, 

 1



with a focus on ethics, where positive results and helping people seemed more 

possible.   

HAMILTON: So after Denison you worked from 1939 to 1942 at the East Cleveland Public 

Library.  How did you get started in library work? 

TAYLOR: When I finished college, the country was still in a depression, and very few jobs 

were available.  In addition, World War II was right around the corner.  I went back 

home in Cleveland and the only available job was an Assistant in the public library, 

which I accepted.   

HAMILTON: So while still working at East Cleveland you went back to college and in 1942 got a 

B.S. in Library Science, from Western Reserve University.  Why did you decide to 

go back for a library degree? 

TAYLOR: While working in East Cleveland Public Library, I became interested in the problems 

of reaching more of the general public with knowledge that would raise their level of 

understanding of whatever they were doing or might do.  I should say maybe 

information that led to knowledge.  It would open up new worlds of thinking for 

these people, and with this in mind, I decided to pursue this interest in the graduate 

level in Library Science.  Since one of the colleges at Western Reserve University in 

Cleveland offered this kind of a program, I was able to work and go to graduate 

school, thereby obtaining the B.S. degree in Library Science, which was the fifth 

year graduate program in library science there.  My major was cataloging, since it 

appeared to be an important key to the way knowledge was classified, described and 

accessed by appropriate subject terms.  A number of different classification schemes 

were studied there such as Library of Congress, Dewey Decimal and so forth.  Later 
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on, this B.S. degree officially became a Master’s degree.  And I think it was Dean 

Jesse Shera who worked on this. I asked him if it was all right to indicate my degree 

as a Master’s and he said yes.  Hence, I always said I had a Master’s when asked and 

included it on my later resumes that way. 

HAMILTON: What was Jesse Shera like? 

TAYLOR: A wonderful man. He was blind you know, or at least partially blind.   And a 

marvelous example of what a handicapped person could do. He even visited 

me when I was  Personnel Librarian at Ohio State, and gave a talk there.  I 

was very pleased about that.  So we were very good friends in later years. 

HAMILTON: What were some of the major things that you learned from him? 

TAYLOR: I learned that you should always persevere in what you were doing in the 

library field.  He was an excellent person who exemplified this.  And he did it 

in a charming way, so that everyone liked him. 

HAMILTON: That’s very interesting.  I didn’t realize you knew him.  What was it like in 

general attending library school in the early 1940’s? 

TAYLOR: Attending graduate library school in the 1940’s had many similarities to 

attending a graduate school today.  Now this may surprise you but each 

student had a desk to use for class work, a faculty advisor, the same kind of 

privileges to use libraries, access to special files, problems to solve in 

different environments for various purposes.  They had access to typewriters 

instead of computers though.  And class attendance was voluntary as long as 

you had high grades.  Very much like today. 
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HAMILTON: My father attended Case Western Reserve sister school.  Later the two 

schools merged in the 40’s.  And there was quite an active social life there it 

sounds like in Cleveland.  Did you find that an exciting time? 

TAYLOR: I was too busy.  I was working full-time and going to graduate school full-

time.  Very busy.  But I did take time to usher for the Cleveland Symphony 

Orchestra at Severance Hall that was next door to Western Reserve. 

HAMILTON: That’s a lot.  From mid-1942 to 1948, you worked at the Wellsville, New 

York Public Library, the Macon, Georgia Public Library, Mather College 

Library in Cleveland, and Western Reserve University Library, also in 

Cleveland.  How did you end up working at four libraries in six years? 

TAYLOR: After obtaining my library degree, I worked in several different libraries as 

you say, since I was married to Jim Grubb who was drafted into the service 

and we moved several times.  During  this time I also had a child, Jim Grubb, 

Jr., and my husband was eventually sent overseas for about two years.  I 

should mention that, in regard to getting my library science degree at Western 

Reserve, it was the only time I had ever had a black student as a classmate.  I 

had grown up in a very protected white neighborhood, and in school I never 

thought about what happened to the black students.  Well, in graduate library 

school, I finally found out a great deal more about them and the treatment of 

minorities.  And this influenced me as I went along through my career.  

HAMILTON: In what ways did that first example of an integrated classroom influence you? 

TAYLOR: It made me realize that black people were considered much lower than white 

people.  One of the places that my husband was stationed was in Macon, 
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Georgia.  And probably the population down there was something like 90% 

black and 10% white.  But the blacks were held down greatly.  I was working 

in the public library there.  I also happened to be able to find a place for my 

husband and I to live over a garage with three Cadillacs in it.  This was on the 

estate of the publisher of the Macon Telegraph.  His name was 

W.T.Anderson and most everyone called him WT.  I had many conversations 

with him about the black people and how they were treated there in Macon.  

And he said, “Now you really can’t tell me that a black person has a better 

intelligence than a horse or a cow.  And of course you would treat them as 

nicely as you could under those circumstances.”  And I said, “Have you ever 

tried treating them any differently?  Have you ever tried giving them a good 

education?”  And he just looked at me.  And I said, “You know I work in a 

library and I’ve discovered that no black person is permitted in a library in 

this city.  Why don’t you try letting them go into a library?”  Again, he 

looked at me.  Well, several weeks later suddenly I discovered that he had 

decided to start a little library above a black grocery store, and it was the first 

library for blacks in Macon, Georgia.  So we had a fine time discussing the 

future of blacks.  

HAMILTON: So the library services in Macon at the time were segregated.  Yours was a 

white only library. 

TAYLOR: I can’t say that they were segregated because they did not exist for black 

people. 
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HAMILTON: So there was never an occasion where a black person voluntarily came into 

the library because they knew they were not allowed. 

TAYLOR: They wouldn’t dare.  They would be escorted out immediately.  Because on 

one occasion I was getting on the bus to go to work and I went to the back of 

the bus.  And the bus driver said in a very loud voice, “I will not drive this 

bus until that lady in the back comes to the front.”  And I stood up and said, 

“I see no reason why I should come to the front.”  And he said, “If you want 

to get to work you better come to the front.”  So I did.   

HAMILTON: Well this is an interesting question.  That is, in Georgia, you were working in 

a white only facility.  What about at that same time, during the 40’s, in the 

Wellsville Library in New York, or the two libraries in Cleveland.  Did you 

notice at the time whether the clientele in those libraries was integrated, or 

was it also patterned for only white patrons to be welcomed in the library? 

TAYLOR: No black people ever came into the library in Wellsville.  I didn’t know that 

they existed in that area.  In Cleveland I ‘m sure a few black persons used 

some of the libraries depending upon the location of the library and where the 

person lived.  The only one I remember was the black girl in my graduate 

school class.   

HAMILTON: Well that’s a very interesting aside.  I did not realize that.  Many of us who 

came through libraries in the 70’s assumed that libraries were one of those 

few institutions that were welcoming to all.  So your experience is that that 

wasn’t the case. 

TAYLOR: Right. 
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HAMILTON: From 1951-1953 you worked at the Battelle Memorial Institute Library as 

Head of the Catalog Dept.  How did you happen to come to Columbus? 

TAYLOR: After the war my husband and I and son lived in Dayton, Ohio.  The war did 

affect our marriage and we were divorced.  So I started looking for a library 

position and the Western Reserve graduate school recommended me to 

Battelle Memorial Institute in Columbus.  As a result of interviews there, 

Battelle moved me to Columbus as Head of the Cataloging Department in 

their library.  Since the library had never had a professional cataloger, the 

upgrading of their system was very demanding.  This resulted in the addition 

of three professional catalogers and several clerical assistants.  In addition, 

special books for outside contracts by Battelle were purchased through the 

library and were needed immediately on arrival.  They were cataloged 

immediately by my people and taken to the project.  In the past there had 

been long, long delays in this process.  I was also given many special 

opportunities such as cataloging top secret documents in a room-size vault.  

And I was the only one who had access to the vault.  Nobody  at Battelle 

could get in except me and I had to open it for anyone else.  This was a very 

interesting experience.   

HAMILTON: In that period from 51-53, what were some of the projects, top secret or 

otherwise, that were being done at Battelle?   

TAYLOR: One was the very first development of Xerox, with all of the black powder 

and so forth.  Being a very curious person I was one of the very first to use it 
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and experiment with it.  And I immediately started experimenting with what 

could be done in the catalog department. 

HAMILTON: So you used prototype photocopier machines. 

TAYLOR: They weren’t that far along.  At least it appeared to me there was a great deal 

of experimenting going on.   

HAMILTON: Was it the wet process? 

TAYLOR: I think it was the wet process with the addition of the black powder.  You had 

to shake the powder to make it work and so forth.   

HAMILTON: They were very messy. 

TAYLOR: Very messy.  But I was experimenting with the duplication of catalog cards, 

which seemed to me to be more efficient possibly than typing all of these 

cards.  And it was.  So actually I brought this idea to Ohio State when I came 

over to Ohio State.   

HAMILTON: I found the chemicals off-gassing from those earlier photocopy process were 

quite strong. 

TAYLOR; They were very strong.   

HAMILTON: That’s fascinating.  Up to 1953 you worked as a Young Adult Librarian, 

Reference Librarian, an Assistant Cataloger, Head of the Union Catalog, and 

Head of a Cataloging Department in a Special Library serving researchers.  

What was it like to shift between such different types of libraries and library 

work? 

TAYLOR: It was a wonderful learning experience.  In fact, I learned the diversity of 

book collections, the people who used them, and the problems associated 
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with the procedures and information systems in various kinds of libraries.  It 

was the combination of these major factors, plus others that enabled a person 

to find or not to find the appropriate content that he or she could understand.  

Performing the tasks needed to help the library users extended my experience 

and understanding of the exceptional effort it takes to meet the vastly 

different needs for information and acquire knowledge.  Adjusting to these 

different settings and positions was a wonderful opportunity and a 

broadening experience.  

HAMILTON: Was there any particular type of work that you found most interesting or 

gratifying 

TAYLOR I found that if you could make any of the different types of work found in the 

library more efficient and more helpful, that you were making a contribution. 

So when I was in the Macon, Georgia Public Library their pamphlets and so 

forth were stuffed into a drawer and there was nothing to  do except go 

pawing through all these pamphlets.  So I immediately started going through 

them and classifying them according to the Dewey Decimal System which 

they had there.   It was easier to find them for both the public and the 

librarians. 

HAMILTON: There’s a phrase that was on the wall in our house when I was growing up, 

which was “If there’s a better way to do it find it.”  Is that kind of your 

philosophy? 

TAYLOR: It certainly is.  It certainly is. 
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HAMILTON: Let’s move to your OSU years.  You became the Personnel Librarian at the 

OSU Libraries in 1954.  How did you come to be hired in that position? 

TAYLOR: Well during my third year at Battelle I received a letter from  Lewis 

Branscomb, Director of Libraries, at Ohio State University saying that they 

were trying to fill a newly established position of Personnel Librarian and 

Western Reserve University had sent my name as one of their graduates in 

the area.  The person in this position would develop a new personnel office 

that was quite demanding I thought.  Would I be interested in applying?  

Since I had no academic or work experience in personnel administration, I 

decided to call Mr. Branscomb and thank him for his letter.  This I did, and I 

explained that I was not applying because I really was not qualified for that 

kind of position.  He was very kind about my call and wanted to know if I 

had any interest at all in seeing the OSU Main Library, particularly since 

Battelle was right across the street from Ohio State University.  Well of 

course I said yes and we arranged an afternoon when I could be away from 

Battelle.   

At the meeting, we had an interesting discussion and then he had 

someone take me to the various departments where I met department heads 

who talked about what they were doing, and that enabled me to gain a great 

deal of insight into their operations.  Afterwards I went back to thank Mr. 

Branscomb.  In the course of our conversation, he offered me the position.  

Well, I was really taken by surprise and still said I wasn’t qualified.  As an 

aside, I said the only possibility would be if they paid for graduate course 
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work in personnel administration in the OSU business college while I learned 

on the job.  Much to my amazement he said they would.  Well I couldn’t 

think of any other excuse.  So I decided that the administration thought that 

they didn’t want a personnel administrator who did not know anything about 

libraries.  They wanted a professional librarian who did not know anything 

about personnel administration but was willing to learn.  So I started to work 

at Ohio State University Libraries January 1954.  

HAMILTON: What did they do before that? 

TAYLOR: This gets into what was going on when Mr. Manchester was there, because it. 

was only a brief period of time after Mr. Branscomb was hired that this 

position was set up.  I’m sure he had a great deal to do with it.   I should say 

that I was directly responsible to Mr. Branscomb and my duties would 

involve: 

• Recruitment and hiring professional librarians, nonprofessional 

staff , part-time student assistants, and civil service positions 

In the Library Bindery.  

• The Job Study Project.   

• The development of personnel policies that conformed to OSU 

policies.  

• The personnel budget.  

• Salary schemes that fit into the University policies.  

• Maintenance of personnel files.  
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• Completion of  course work in personnel administration in the 

College of Business.  

• Assistance to the Director in developing materials for obtaining 

faculty rank for the professional staff.  

• Participation and development of job descriptions and salaries for 

professional librarians  that was very much needed for recruiting 

purposes in filling vacancies. and new positions.  

An effort was  made to  initiate  most of these tasks during the first couple 

years. They were  continued as on-going activities throughout the many  

years in this position.  It was during this period that I married  Eugene Wilson 

who had two children, Polly and Jerry.  

I should mention that out of all of these duties, one of these that was  

very enjoyable for me and enlightening was spring recruiting trips, seeking 

professional librarians to fill our vacancies when there was a scarcity of 

available librarians.  They were very difficult to find. So I visited many of the 

Big Ten University graduate library schools – Illinois, Indiana, Minnesota, 

Michigan, Michigan State, Northwestern, Wisconsin as well as other 

universities such as Columbia, Rutgers, Western Reserve, University of 

Pittsburgh, University of Chicago, and so forth.  At this time my travel 

schedule was one of the most complicated on the campus.   

The other thing that is interesting, during these visits I had an interview 

with Bill Studer who was receiving a degree from the library school at 

Indiana University.  He decided to accept a “highly sought after” internship at 
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the Library of Congress in Washington, D.C., which would offer him an 

excellent experience.  Eventually his career brought him to Ohio State 

University to be the Director of Libraries, so Ohio State benefited from the 

excellent background that he brought to this position. 

I still had a strong interest in helping people get ahead in their lives 

through increased knowledge and experience.  I was especially interested in 

those who were considered “second class” citizens by society; in other words, 

the handicapped, all the ethnic minorities, homosexuals, women in the 

workplace, and so forth.  Then I found in administrative positions, it was 

possible, really possible, to be of some help.  At Battelle I was able to 

convince the Personnel Office to hire a woman from Cleveland with an 

advanced library degree and experience in cataloging who was having 

difficulty finding a job because of mistreatment by a doctor and ended up 

with a false leg and foot from the knee down.  No one wanted to hire her.  At 

Battelle she was an excellent worker and eventually became Head of 

Technical Services in Cuyahoga County, Ohio.  I was able to continue this 

kind of effort in the OSU Libraries and wish to mention some examples.  Not 

all of them turned out as well as this one. 

During my first year in the Ohio State University Libraries I found a 

box of about 75  student applicant cards that was kept in a special place and 

had not been acted on.  I decided to mail a card to each of the students asking 

them to come to the Library Personnel Office if they were interested in 

working in the library system.  The week after the mailing approximately 75 
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black students showed up and I began interviewing to find those who were 

qualified.  It was apparent why the applications had not been acted on. 

  Some library areas decided to hire black students and some did not.  

The Head of the Business Library came to my office and told me never, 

never, never to send a black student to the Business Library to be interviewed 

. So I sent some white students but they were never good enough.  I found a 

“top notch” black girl and called the Head of the Business Library saying that 

the opportunity of an excellent person for good help was here, but she was a 

black girl.  So I wasn’t sure she would be a suitable person to send.  The 

library was so desperate for good help that the consent for an interview was 

given.  The student was hired and at the end of the quarter was rehired for the 

next quarter.  Eventually the Head Librarian stopped by my office and said 

this girl was the best student assistant ever to work in the library so black 

students were okay to send for interviews. 

In one area of the library I found a supervisor who was willing to hire a 

bright young woman in a library assistant position who was having difficulty 

finding a job.  The reason why?  She was married to a black man.   

Then a hard working young black student majoring in history whose 

name was Madison Scott worked as a student assistant.  We only hired 

students by the quarter because the work load might change in that area; thus 

students could never be sure of getting rehired in that area or another area.  

One day Madison came to my office and said he was going to look for 

another job that would assure him of continued employment so he would 
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have enough money to finish his degree at Ohio State. I told him if he 

continued his good work record I would find places in the library system 

where he would have continuous work until he graduated.  With this 

assurance, he stayed on and did graduate.  You may already know that 

Madison’s career led him to become Ohio State University Vice President for 

Personnel Services and Secretary to the Board of Trustees.  In this position he 

introduced some of the things that I had initiated in the University Libraries.  

One was the posting of both professional and non-professional positions in 

the library system and holding the positions open for a period of time to give 

the library staff an opportunity to apply.  This had never been done before.  

This concept was then applied to the campus positions. 

In the Library Book Bindery there was a white woman whose husband 

beat her up every week and she wasn’t able to do her work as well as needed.  

Rather than start any termination procedures, I tried to direct her to medical 

help.  It also appeared that she did not have a church to ask for help.  Instead 

she resigned of her own volition. 

There was one time that an effort was made to hire someone being 

discharged from the mental hospital in Chillicothe, Ohio and needed work.  

They had a physician who had a lobotomy and was sent to the hospital as a 

patient.  He became the gardener and worked very well at the job. He had 

reached the point where he wanted to get a job and be on his own and the 

hospital thought he was ready.  The Head of the Cataloging Department was 

interested in the possibility of his holding a clerical position that wouldn’t be 
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too demanding.   I drove her and one other staff member to Chillicothe for an 

interview.  The academic background of this man was evident and he was 

interested in working in the library doing some of the routines.  This led to 

his hiring.  The difficulty we found was a short attention span so his work 

would not be finished and he would wander off to do something else.  He was 

tried in several different activities and one day he did not come to work.  We 

found that he had left Columbus and gone to New York City.   It is unknown 

what happened to him.  He was in the library system only briefly but it gave 

us some understanding of persons with mental difficulties. 

Now during one of the student riots that closed buildings, stopped 

many classes, had faculty members out on campus trying to assist in bringing 

about control and solution, one of the very active black rioters was a library 

assistant in the Main Library.  He would only show up for work on occasion 

with no excuse.  The supervisor was so frightened she was unable to talk with 

him and wanted some help from the Personnel Office.  I told her to send him 

up to my office the next time he came in.  When he did come in she sent him 

up, and he showed up in my office with a very belligerent eye, a six foot tall 

strong, young black student.  I thanked him for coming in and said perhaps 

we had not followed through in the way we should have when he was hired.  

He gave a very hard look at me and said, “You mean you are not going to fire 

me?”  My reply was, “No, I have no intentions of firing you.”  I explained 

that one aspect of the library could be compared to a business since we were 

responsible for obtaining books and processing them and other materials for 
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use by students and faculty when they were needed.  And his work in the 

library was a part of that activity.  We needed people working for the library 

to be on the job.  If something important came up, they needed to let their 

supervisor know they couldn’t come in.  This information had been written 

up and stated that if a student employee did not show up for three times and 

had not called in, they would be dropped from the payroll.  Now it appeared 

that perhaps he had not received this information, so I wanted him to come up 

and I would give it to him.  And I hoped he would be interested in continuing 

his work, and now he would know what our rules were and what we would 

expect.  I also said that I realized he was a very busy person (never 

mentioning his very active and well known part in the riot), and if he felt that 

he could not meet his work schedule, he was free to write a note of 

resignation if he felt he was too busy with some other things.  I gave him a 

copy of the regulations for student assistants and said we would be happy to 

have him continue the quality of work he had been doing.  And he could go 

back down to his job.  He asked a few more questions and left.  I called his 

supervisor to say he would be back down to work.   

About two hours later he appeared at my office.  He came in and said 

he had thought over our discussion and decided to resign.  He handed me a 

resignation letter.  I thanked him for thinking about it, wished him well in 

getting his degree at Ohio State, and he left.  About a month or so later, after 

the riots were over, there was a meeting in downtown Columbus at the 

Franklin County Veterans Memorial building.  It was a large auditorium 
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downtown.  The meeting was concerned about the status of black people.  I 

decided to attend and found a seat in the balcony.  I happened to look down 

the row behind me and there was the student who had given me his 

resignation letter. I smiled and waved to him.  He smiled and waved back.  It 

appeared that there had at least been one satisfactory experience that he had 

at Ohio State University.   

HAMILTON: Now the riots were the turning point in the University, not only from the 

obvious disruption angle, of disruption of classes, closing of the University 

temporarily, but also the follow-up to the riots, the environment that I first 

began as an undergraduate student, when many procedures and policies were 

being reviewed, new programs were being added.  Things were being looked 

at, some willingly, some begrudgingly in terms of integrating students more 

into University committees and providing more opportunities for input from 

students.  Could you address any of that?  We touched on it here but did the 

libraries change in your view following the riots during that period of the late 

60’s? 

TAYLOR: We were well started in integrating black students.  Really not only black 

students in our library, but also qualified personnel from other minority 

groups had also been hired as library assistants and professionals.  So the 

library had a good start already when these riots occurred.   We did not find 

any difficulties in the library system either with persons from minority groups 

who were hired or were coming in to use the libraries.  We already had a 

good start in this area. 
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HAMILTON: I’m going to go back a little bit in time.  Back to the early 50’s. Earl 

Manchester was the Director of Libraries until 1952.  Even though he retired 

before you came, do you remember hearing any stories about him? 

TAYLOR There was very little information that came my way about Earl Manchester.  I 

heard that he was a patient, optimistic person, who spent his time trying to 

increase the quantity and quality of the book collection and promote library 

service.  It seems that he preferred to have money for the libraries spent on 

buying books and not for salaries of library employees.  Someone said that 

when he was asked about raises for the library employees, he said to the 

administration that the library could get along and no raises were needed or at 

least the money was not needed for raises.  I do not know whether this story 

is true or not.  But I was under the impression that raises in salaries were 

almost nonexistent, at least in his latter years.  And I feel  this would have to 

be verified in the budgets during the tenure of Mr. Manchester.  And if these 

budgets still exist, I believe it could be verified one way or another.  But I do 

know that morale about salaries was very low when I arrived, and no 

previous budgets were ever given to me.  I started with a budget of $331,411 

in January 1954.   

HAMILTON: Only $300,000.  Can you imagine the personnel?   

TAYLOR; During the time that I was here I was able to assist in raising it to over a 

million dollars.  This was during the period of 1954 to 1965.  All of those 

years were not easy times to be raising funding. 
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HAMILTON: Lewis Branscomb was the Director who hired you.  Describe him, what was 

it like working with Dr. Branscomb? 

TAYLOR: He was a Southern gentleman who rarely became upset over any library 

problems and delegated both responsibility and authority to those directly 

responsible to him.  A very wonderful thing to do.  As Personnel Librarian 

responsible to him, I needed his backing in the interpretation of all the new 

personnel policies being developed and discussed by the Administrative Staff 

Conference (ASC).  As an example, I had developed guidelines that were 

applied to the rate of pay for the temporary part-time employment of a 

student assistant in a vacant clerical position while an effort was being made 

to fill it.  The Head of the Circulation dept. and the Assistant Director of 

Public Services requested the same rate of pay which was higher in the 

position for a student assistant. This did not conform to the pay rate for 

student assistants used throughout the library system, nor to any exceptions 

that had ever been given before.  So I turned the request down.  The request 

was then sent to Mr. Branscomb by the Assistant Director for further 

consideration. Here is Dr. Branscomb’s reply:   

“The problem which you dropped in my lap on January 23 – 

‘When is a student?’ is not a particular hot one but it is a rather thorny and 

complex one. 

I have gone over your statement carefully and also a rebuttal 

statement from Mrs. Wilson dated February 5. 
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I believe that I understand something of both positions and see 

merit in each.  However, in looking at the problem on a library system-

wide basis, it seems to me that we must continue to pay students at the 

student rates. 

I have not answered the question of when is a student and I won’t 

even attempt it.  With the information at her disposal, Mrs. Wilson will 

have to make this decision in each case.” 

This occurred in 1959.   

During the time that I held the position of Personnel Librarian, I 

became aware of some strong dissent with the work of Dr. Branscomb by 

members of the faculty who wanted him to resign.  From my observation it 

appeared that Dr. Branscomb would listen to their requests and suggestions 

and would say he would take some action but did not follow through to the 

satisfaction of the faculty.  He was the charming southern gentleman who 

worked hard but seemed unable to understand and be successful in meeting 

the expectations of the faculty. 

HAMILTON: And when you refer to the faculty there, are you talking about the library 

faculty or the teaching faculty in the departments? 

TAYLOR The teaching faculty, I should have said.  The teaching faculty.  This was not 

the library faculty but was the teaching faculty.  

HAMILTON So it was people external to the library who had concerns. 

TAYLOR Yes, primarily. 
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HAMILTON: One thing that you mentioned before that I want to follow-up on is the 

shortage of available personnel in the post-war period.  Now we know that 

there was a shortage of professional librarians after the war, and that OSU 

grew by leaps and bounds as a direct result of the GI Bill, as people were 

flooding back after the war to retrain, retool, get degrees, take advantage of 

economic opportunities, educational opportunities.  The campus was full, 

I’ve seen pictures of Quonset huts and all sorts of temporary housing. I don’t 

know the exact figures but I believe it was two to three times the normal 

population of the University.  It jumped that much in that short period of 

time.  Can you talk a little bit about that personnel shortage and the 

implications it had for the library and for you as the Personnel Librarian? 

TAYLOR Yes, we had great difficulty, particularly in filling the non-professional 

positions.  And of course for the professional ones I was recruiting at other 

universities.  In fact, I think I was probably about the only one who had 

started doing that, so I was able to get many fine people from the other 

universities for professional positions.  But for the non-professionals, it was 

extremely difficult to find people because there was such a demand for them 

on the campus.   Libraries had to go long periods of time sometimes without 

having anybody in a position. This was a great hardship.  So one of the things 

that I did was to look at the vacancy and the money that was lapsing there 

and decided that perhaps we should try to use student assistants and part-time 

qualified clerical, and even some part-time professional librarians living in 

the area who wanted part-time work in some of the duties to keep the work 
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going.  Well I came up with a plan for writing special contracts.  And the 

interesting thing is that I was working with Jack Corbally at that time who 

was Head of Personnel Budgets on the campus, at least for the faculty and 

staff (not civil service employees)  And suggested this plan to him, that if we 

could be allowed to use the money that way, it would greatly assist the 

libraries.  And I believe I was the first Personnel Administrator on the 

campus allowed to use special contracts for vacancies.  This had something 

else that was a good thing that happened.  It not only kept some of the work 

going, but it saved the position in the budget for the next year.  And not many 

people realized the importance of this, but we certainly did when we were 

losing positions. 

HAMILTON In the post-war period, was there much money for the Library to hire new 

people or to expand the book collections at that time? 

TAYLOR No.  And I think this had a lot to do with why the faculty was so dissatisfied.  

There were not enough funds to buy the books that were needed, nor to hire 

the people that were needed in the libraries.   

HAMILTON: So the teaching faculty attributed this to be an administrative problem.  The 

case of the Library needed to be presented more aggressively to the 

University. 

TAYLOR: Yes, that was right.  The needs were not being presented aggressively enough 

by the Director. 

HAMILTON: We’re going to move to the topic of faculty status.  You had a chance to 

research some of the questions to get some information and background.  
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We’re beginning with question 13 on our list, to do a little bit more 

impromptu discussion at this point.  And I realize that there will be some 

things that you do not have specific dates for, but let’s progress through some 

of your recollections, understanding that there may be some areas where you 

don’t have a specific date.  If you don’t remember something, feel free to just 

say that.  We’re talking about the history of faculty status for librarians at 

Ohio State. I believe Ohio State began appointing librarians with faculty 

status when Dr. Branscomb was hired around 1948.  He was the first person 

to be hired to the Libraries with faculty status.  That was a condition he set 

for coming here.  Can you talk about that transition period?  You were very 

new.  This was something that may or may not have been discussed widely.  

Can you talk about your recollections of that early transition period, moving 

from professional librarians to actually granting faculty status to librarians. 

TAYLOR: I could comment on what existed when I was hired but I don’t know that I 

could comment further than that at this time.  When I was hired, I found that 

Lewis Branscomb as Director did have faculty rank but no one else in the 

Library had it.  He was the only person.  And before that, Earl Manchester 

had faculty rank but retired before I arrived … (end of tape). 

HAMILTON This is tape 1, side 2.  So the system when you were hired was that Dr. 

Branscomb had faculty status but none of the other librarians did.  Were you 

hired with a faculty rank or title? 

TAYLOR: No, I was not hired with faculty rank or title.   

HAMILTON: You were hired as … 

 24



TAYLOR: Personnel Librarian.  However, Mr. Branscomb said he would recommend 

the rank of Instructor of Library Administration after I was hired.  

HAMILTON Okay.  And the transition began then over the next few years to hire new 

people with faculty rank.  Do you recollect that process? 

TAYLOR: No, I don’t recall it very well.  I was very busy working on the Job Study 

Project; however, I believe Mr. Branscomb was able to start adding faculty 

rank to one or two positions at budget time. 

HAMILTON: As the Personnel Librarian were you involved with any of those discussions 

early on? 

TAYLOR: Only occasionally.  So I’m afraid my memory is not very good as to what the 

sequence is of how this came about.  I would have to think about it for a 

while.   

HAMILTON: At what point did you receive a faculty rank?  And what was it?  It doesn’t 

have to be an exact year. 

TAYLOR: Again, I would have to go back and check my own records.  I don’t really 

remember.  

HAMILTON: The Libraries had a rather unique title, that of Assistant Instructor.  Do you 

remember why that preliminary title was used in the Libraries? 

TAYLOR: I’m not sure it was used officially.  Again, we would have to go back and 

check the records.  I believe Mr. Branscomb may have thought that using that 

particular title for beginning librarians would make the whole concept of 

faculty rank for librarians more palatable to the University.  This is my  

thinking and guesswork on this.   
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