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INTERVIEW WITH VIRGINIA TIEFEL 

 

Q. Hello.  This is Eleanor Block. I’m the interviewer and I will be speaking this 

afternoon, this is September 4, 2001, with Virginia Tiefel. Her birth date is May 

20, 1926.  Virginia, I have a lot of questions that you have seen and I’m going to 

try to follow the sequence, but if something comes up, I think it would be proper 

to tell us at the time if you feel it’s necessary or valid to put it in.  Cause you 

know more about the topic than I ever will.   

A. May I preface this with something?  You’ve been very active in User Education, 

probably one of the most active, if not the most active Department Librarians, for 

a long period of time. And you and I have worked very closely together.  So I 

would like it if you would also respond and add and reject if you find some of the 

things that I’m saying are not your perception.  So I’d like this to be a two way 

interview.  

Q. Alright. We’ll I’ll try.  I think they really want to hear from you but if it’s 

appropriate I will. Thank you.  There are some things that even I have never 

known about and I think people would be interested in hearing. And that is about 

what you did, your library work, and some about your personal life before you 

actually came to Ohio State University Libraries. 

A. Okay. About my personal life, I always say you can’t really talk about the good 

stuff.  But I did not go to work until I was 41 years old.  I got married, had 

children, went back to finish my undergraduate degree at the University of 

Michigan at Wayne State and got my graduate degree at the University of 
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Michigan in Library Science in 1967.  I’m sorry, that was 1968 I got my degree. I 

started my library work in 1967 in an elementary school system in Birmingham, 

Michigan. And worked there for one year. Moved to Cleveland and worked in 

another elementary library school for a year.  And then went to Hiram College 

Library and worked there from 1969 until 1977, when I came to Ohio State.   

That’s pretty much how I got into library.  The thought of becoming a librarian 

when I was in the education undergraduate program at Wayne State.  And had 

some instructors who sort of sparked that interest.  And that’s how I happened to 

go on and get my Master’s in Library Science. 

Q. Then what actually brought you here to the Ohio State University Libraries? 

A. Well, I got a call from Larry Besant, who was an Assistant Director at that time. 

And asked me if I would like to come down for an interview for the 

undergraduate library. Any my first thought was “There’s no way that I can leave 

Chagrin Falls where we were living,” because I had a husband who was in 

business there.  But I said I would come just in case, in the event that something 

might be worked out.  So I came for the interview, I think it was in April of 1977.  

And then on Memorial Day weekend, Rita Hirshman, who was the Personnel 

Librarian called me, and offered me the position  And after a few days of talking 

about it, Paul and I agreed that I would take it.  And I would come and stay in 

Columbus during the week and go home on weekends.  So the first year I was a 

long distance weekend commuter. 

Q. And what it is that made you feel that this job was appealing for you, to leave 

home and do all these other things? 
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A. It was, I think more than any other element, the people.  I was impressed with the 

dedication of the librarians. I was impressed with the personnel at University 

College, Dean Mount, Bill Hoggerson.  And there just seemed to be an energy 

here; that any desire to build a regional education program. And they wanted a 

freshmen program. And I had developed a freshmen program at Hiram College, 

which by the way is still in place.  And it was the challenge of it. I liked Hiram 

and I was very happy at Hiram. But I had never worked in a large institution like 

Ohio State and when someone asked me why would I leave Hiram College and 

come to Ohio State, I said I couldn’t resist the challenge. I knew you could 

develop a program for 1,500 students. Could you possibly develop a program for 

50,000?   

Q. And as we speak you will tell us if it was possible.  How long did you stay here at 

the University Libraries? 

A. I worked from 1977 to 1998.  The last three years, ’95, I retired, took retirement  

in ’95 and worked part-time in a faculty coordination program.  Not in User 

Education.  In 1995, Fred Roecker, who was in the Education Office, took over 

the complete running of the program and I was out of it from ’95 on.   

Q. When you began, did you think that you were going to be staying for that period 

of time? 

A. I really never thought a whole lot about it. I had never thought really I would ever 

end up at Ohio State.  It took me quite a while to realize that it had really 

happened. And I guess I more or less took the activity, the program, the work, and 

concentrated on that.  And I never had long range plans, career plans.  Whatever 
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has happened has happened, it simply just sort of evolved.  And I really didn’t 

know. I knew that when we moved to Columbus, Paul came to live in Columbus 

then in ’78, the  summer of ’78, that it would take quite a bit for me to suggest 

that we move again, although he was very, very supportive right from the 

beginning and always has been.  I just didn’t really think about where I might go,  

what lay ahead in the future. 

Q. What kind of events or activities or career moves influenced you to remain and 

establish a career at Ohio State University Libraries? 

A. I guess I’d go back again to the people.  It was the people that I worked with.  

People like Bill Studer.  Faculty people like Stanley Kahrl, Ed Corbett, both in the 

English Department, David Johnson, and then people like you in the Library. 

People who were interested in User Education and were willing to look at it in a 

broad sense and think big. And it was a challenge.  Now my first position here 

was not in User Education. It was as head of undergraduate libraries.  That was a 

bit different than what the position evolved into. But it was a challenge, it was the 

students.  It was a combination. 

Q. So you came in a position that was the undergraduate library position.  And how 

did that evolve into User Education? 

A. Well head of undergraduate libraries had multiple responsibilities. The position 

did.  It was the two undergraduate libraries on the Columbus campus, the five 

regional campuses, the text services division for the regional campuses.  What 

they called the library for the blind which really evolved into physically impaired. 

And the browsing unit over in the library. All of those came under the umbrella 
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and it was multiple responsibilities.  Now I think a key factor in offering me the 

job was that the Library Committee said they wanted a freshmen program.  And 

they knew that I had been involved in that.  But that was just a part of it.  Planning 

for that began shortly after I came, within a couple of months we began planning 

that program.  But I had a lot of personnel reporting to me.  

Q. So when you came there was no in place program for User Education? 

A. Well I don’t mean to say that because there was always User Education activity. 

And there was a User Education Committee that had studied the possibility of 

creating a User Education position.  And it was these people who were on the 

committee, the head of undergraduate libraries search committee. So there was 

activity, but it wasn’t highly coordinated.  And there had been very little done for 

the freshmen at all.  And the thinking was that, insofar as I could determine from 

my interview, that the library wanted a User Education program. It wanted one 

that was coordinated and planned.  And wanted one that would reach the 

freshmen. 

Q. So you remained in that position as the User Education head, how long? 

A. I was head of undergraduate libraries from August 1977 when I came, to 1985.  

And it then, the library administration had gradually taken away a number of my 

responsibilities.  They moved the regional campuses to an assistant supervision to 

an assistant director. And moved the responsibility for the library for the blind, I 

think, to somebody who in the main library.  Because those first couple of years 

that I was here, a lot of my time was taken up with personnel.  People that 

reported to me and a lot of personnel problems.  As the User Education program 
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grew, the administration sort of took away a lot of those responsibilities and gave 

them to different people in different departments.  So then in 1985 I became the 

Director of Library User Education, although I see down here I have Director of 

Library User Education from July of 1978 to 1995.  So July of 1978 is when the 

position of Director of Library User Education was created. 

Q. When you say down here, can you explain what you mean? 

A. I’m sorry.  I’m looking at my resume to refresh my memory on dates. Now, what 

happened, I remember the conversation very well, I reported to Larry  Besant, 

which was Assistant Director for Public Services. And he came into my office in 

the spring of ’78. I had been here about six months.  And he said “Virginia, we’re 

going to cut your position back 50% and make you head of the User Education 

too.”  And I said, “Larry, I already have more than I can handle.  I just don’t think 

I can take on anymore.  Just let me concentrate on what I’ve got.”  And he said, 

“I’m not looking for volunteers.  Write your job description and give yourself a 

title.” So I thought as long as I was writing the job description, I might as well 

give myself a whole new title, thinking that it would get shot down for sure.  And 

the irony is it never was. So it became, I became Director of Library User 

Education. Now the value of that title was it did give me a little more recognition 

on the campus when I could refer to that.  And I had a number of librarians 

outside of Ohio State ask me how I got the title.  And I always had to confess I 

gave it to myself, which is a little embarrassing, but true.   

Q. But then they didn’t take it away either? 

A. No, they didn’t that it away. They didn’t. 
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Q. In addition to the new title, what other events or inherent in your new position 

marked the new direction for you professionally? 

A. Well I, you mean in terms of how did the position change the direction of what I 

did? 

Q.       Yes. 

A. In my viewpoint? 

Q. Yes. 

A. Okay.  I guess the new position gave me the opportunity to focus on what I really 

liked entirely.  Ultimately entirely.  That is User Education for students.  My 

biggest motivation in my work has always been the students. I believe very 

strongly in the importance of teaching students how to find and evaluate and 

select information. And that gave me the opportunity to think entirely on that; to 

think in terms of the kind of program that you might be able to develop at an 

institution the size of Ohio State.  And it also probably pushed me a little more 

which I think was a very good thing, into looking into national activities. Because 

I was interested, very interested in what was going on in other institutions, 

particularly large institutions. And what could we learn from them. User 

Education and librarians are almost always interested in what was going on 

elsewhere.  And I had found them to be very generous people in sharing their 

ideas, their materials, their advice, their encouragement. And I found a lot of that 

and I found it through the national organizations and the state organizations. 

Q.       Once you assumed the User Education directorship and User Education, did you   

            find after you were there, after several months, that it was what you expected? 
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A. Oh boy, that’s a good question.  In some ways it was.  Let me go back to the first 

job, the head of undergraduate libraries.  In some ways that was what I 

anticipated. In others, it was not.  I had not anticipated the responsibilities of 

supervising so many people and the consequent of challenges that arise when you 

are working with people and trying to persuade them.  When you are supervising 

them.  When I became the Director of User Education and focused all my 

energies on that, I would say yes, probably by and large the challenges of it were 

what I … I knew there would be enormous challenges and there were and still are.  

I’m not sure that I recognized that it would be quite as challenging as it was to get 

other people in the library to participate. I think that probably was the one area in 

which I had not anticipated.  And there were a number of librarians who simply 

were not interested. 

Q. Well perhaps now is a good time to ask you what were some of those challenges? 

A. In terms of working with the librarians or as the whole program? 

Q. The program. 

A. I think that the challenges were to try to get people in the library involved.  I 

found that working with a staff outside the library was pretty much what I had 

experienced at Hiram.  And that is, people were very responsive and if you could 

sit down with a faculty person and say I’m representing the library and we would 

like to talk with you about ways to help your students make better use of 

information sources.  I never had anybody tell me they weren’t interested in that 

at any classroom faculty.  I did have some tell me they didn’t think that it was 

appropriate for that particular course. But I always found them very receptive and 
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very supportive.  When I worked in the library system, I found that many 

librarians simply were not interested in the support of the User Education office. 

They felt they didn’t need it.  And I felt that there was times when we might have 

been able to help but I couldn’t find the right way of persuading people that this 

might be useful for them.  So I would say that that was probably one of my 

biggest challenges.   

Q. Did you find that the people who were least, or most reluctant to have you work 

with them, found any particular category in terms of length of service or anything 

of that sort? 

A. I never thought of it that way.  I think, I don’t know that I could really identify 

any common characteristics.   

Q. How did your position evolve and change from your first director appointment to 

the time that you retired? 

A. Well, the program you know, Eleanor. You were involved. You were the co-chair 

of the Library User Education Committee for what, 15 years?  Very good too, by 

the way, excellent. And you are a delight to work with. I have always, always 

enjoyed working with you.  I think you are just a wonderful colleague. How did 

the position evolve?  How did the offices evolve?  I would say it went from, we 

focused on the freshmen program. We got that established and that became an 

ongoing program.  Then, I thought … 

Q. That’s what’s called the LIP Program.  The Library Instruction Program.  The 

program through UVC 100 University College. And the cooperation of the 

University College people was exemplary.  I remember when we first started the 
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program, Bill Studer and I met with Dean Halverson who as in charge of that 

program. And he said that “What are you prepared,” Bill asked, Bill Studer asked 

Bill Halverson, “What are you prepared to do in terms of support?”  And Bill 

Halverson said, “Tell us what you want us to do and we’ll do it.” And that’s the 

way they worked. By the way, that’s Halverson.  And they were just wonderful to 

work with.   And you asked me what was an influence in my making a decision to 

come to Ohio State, that was their attitude in my interview, was we are interested 

in a library program and we want you if you come to take a position that you will 

see that this happens.  But the support was just great.  Now to finish the question 

of how it evolved?  From the freshmen program, an emphasis on that to outreach 

to faculty, to work in their classes. There had always been that done. I don’t mean 

to imply that this was new.  But to try to develop it and expand it.  And I worked 

very hard with the people in the English department to try to get into English 110, 

which was a required course for freshmen.  And I though that would be a very 

good opportunity to build on skills that we had introduced in the freshmen 

program through University College.   I never succeeded in that.  I got a certain 

distance with the people who make the decisions and then it hit a brick wall.  So 

the decision was null.  So I never was able to establish that. We worked with 

some English 110 classes and teachers. But we never had the kind of 

administrative cooperation and support that we did with University College.  So 

that second phase, I had always seen, not always, I had developed into seeing the 

program for undergraduates in three phases.  The freshmen UVC 100 program 

was phase one, English 110 would be the second phase, and the third phase would 
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be the beginning of instruction at maybe the junior level, when they got into very 

special materials in their disciplines.  So that would have been a key block in the 

building that never happened.  Then we looked inwardly and we heard a lot from 

people, by the way, we had wonderful cooperation from people teaching in the 

freshmen program.  Just wonderful and I guess they still do.  People from all areas 

of the library.  And I had spoken about the freshmen program and one of the 

questions, even when I’m not talking about the freshmen program. Invariably I 

got questions about the freshmen program.  And one of the issues that people 

often raised was, who participates. And my response was any librarian who wants 

to.  We had a lot of people from tech services.  Some of our very good teachers 

were tech service people. So we had to pool the volunteers I think the first year, 

30-35 volunteers.  The first year we did the program we taught 200 classes fall 

quarter. We never did that again.   

Q. Is that 1980? 

A. 1978.  The EBC100 program meets the students in lecture and then breaks down 

into discussion sessions.  We decided the best way to reach those students was 

through the discussion sessions and so we undertook to teach. It was over 200, 

205, something like that, classes in the instruction section.  We had to give that 

up.  That was a bit more than any of us could handle. I think I taught 35 or 40 

classes.  But we had the freshmen program and we had people teaching in it who 

did not do a lot of teaching in other ways.  So, we looked to what could we do to 

help these people and we developed a teaching effectiveness program.  You 

probably remember that.  We brought in people from communications, some 
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people from education who talked to us about how you give a lecture, how you 

plan for a lecture, what you try to do, and what you try not to do.  And then we 

even up, remember with a buddy system, where we audited each other and you 

and I were buddies. 

Q. Yes, I remember going to see you. And vice versa. 

A. So that was one way which the program involved.  And that was inwardly to try 

to work with people who taught in the program.  And who also taught period.  

Then the program became ultimately, it was many, many things as you know. The 

User Education Committee, the Committee on Library User Education 

Communication.  Bill Studer wanted the communications and the title and he said 

that we were the ones really involved in communication. So that’s how that 

happened.  But that committee had a lot of sub-committees as you know. And I 

know one of your questions gets down to that.  But that committee also gave a lot 

of direction to the program.  The various issues that that committee raised.  The 

work that that committee did, all played a very big part in the development of the 

program. 

Q. You’ve mentioned some people with whom you worked in the libraries, either 

directly or indirectly, but who were some of the people with whom you worked 

most closely over the years. 

A. Well, I would probably begin with the freshmen program.  And I would say 

Penny Pearson, Arline Rollins, and they were the heads of the two undergraduate 

libraries on Columbus campus. And you.  You worked I remember on the 

reference desk in the freshmen program. And you’ve been very involved.  When I 
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think of User Education at Ohio State, I think of Eleanor Block. And Larry Besant 

was very supportive of the freshmen program, very supportive.  Now you say 

over the years, Bill Studer of course.  Bill Studer was very supportive of User 

Education and I used to say to groups who would ask me about the program at 

Ohio State, that he was very good. I would go into his office and say, “Bill, I’ve 

got an idea.”  And it might be right off the wall. He never laughed.  I think he 

wondered if that stupid idea would work and I must confess sometimes it didn’t.  

Sometimes it never went much further. But he always listened to me when I went 

in with an idea. And he was a very good boss. He was very supportive of the 

program.  And I’d say very patient with me, which I admired. 

Q. To whom did you report during your tenure here? 

A. I started out with Larry Besant.  Then when Larry left, and I’m not sure what year 

that was, I think that was about five or six years after I came. Then I reported 

directly to Bill Studer, until I retired in ’95.   Bill Studer’s the Library Director 

Q. How did your User Education management, that is your management, evolve over 

the years? 

A. Well, I guess I started out being very involved in the freshmen program and 

working the reference desk and working with students. And I really liked that. 

And giving lectures and being directly involved in teaching, which is what I did 

entirely.  I got a lot of satisfaction.  Someone said to me when I came for my 

interview and I thought it was a very perceptive comment.  It was Abbey Kratz, 

who was on the committee, and who had been very involved in developing the 

library’s approach to getting User Education position. And Abbey said to me, 
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“You know you work a lot with students at Hiram.”  And I said, “Oh yea, that’s 

where my main enjoyment comes from.”  She said, “Have you stopped to think 

that in this position you will not have that?”  Well I thought in my just plain 

ignorance that I would have it, that I would find time for it.  Because it truly is 

where my greatest enjoyment came from. And I did do it the first few years. Then 

as the User Education program got bigger and bigger, I did less and less of that 

and spent more time on the program, trying to get goals and objectives written for 

the program, working with the User Education committee.  Fanning out into the 

variety of activities that the User Ed office ultimately ended up with.  One thing 

that we did that went very well for a while was our faculty seminars. We did 

seminars in which we brought in people who were involved in User Education, 

had classroom faculty, and talked about various things with cooperation with the 

library. And we got several faculty people who got very involved in the User 

Education program as a result of the faculty seminars.  So I worked with those.   

Finally, back in the late 80’s, 1987 I think is when I got the first grant.  But I had 

thought about it before, led to the development of the Gateway program, which 

was an electronic way of helping students find information and in the process of 

finding it, I planned that they would learn information seeking skills.  And a lot of 

my effort from that time on, 1987 to 1995 was spent on that program. I saw that 

program as the wave of the future if we were going to teach all of the students at 

Ohio State, which was always the goal of the program. Let’s teach them all how 

to find information things. I used to look out on the oval.  My office as on the 

oval, it is just beautiful, the oval is.  And when classes would change and I would 
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see all of those students crossing over to the next class. And I would think to 

myself, “User Education for all of those students. You’ve got to be out of your 

mind.” And that was just a small part of the student body. My feeling was and still 

is that, I and I think there’s  a lot that’s being done to use electronic means to help 

students become good users of information. 

Q. When you first began being the director, were there any other positions, were you 

the sole person in User Education?  And how did this change over the years. 

A. I was the only person for quite a while.  Then, we ultimately, the library added a 

position and then we added another position. So there were three of us, three full-

time librarians.   

Q. And what kind of titles did they have? 

A. User Education Librarian. And I was the had of the office.  And one very good 

issue that we dealt with was developing materials, written materials, to help 

students find what they needed.  Because the student body is so large. So one of 

those position was devoted almost entirely at one time.  Ultimately that changed 

as the electronic information became more available, in developing what we 

called hand outs  So there were three of us in the office when the office was at its 

fullest, personnel.   

Q. And did that include the change? 

A. Yes.  Positions were dropped as the library budget was squeezed as it is now as I 

understand.  I don’t believe in the libraries losing positions. But we lost one 

position and then we lost the second position. Well Fred and I were both of us in 

the User Education office. 
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Q. Fred? 

A. Fred Roecker, who is now the head of the User Education office.  And who has 

been here about 11 years now. And he and I were the two people left in the early 

90’s, and then I retired in ’95.  They did not fell Fred’s position. Fred assumed the 

position that I had as the head of the office, but they never filled his position. Now 

they do have another position in the User Ed office, but it’s Nancy O’Hanlon. But 

she’s under grant money. Money that the University gave the library on an 

ongoing basis for that position only. So that’s been one of my biggest regrets, is 

that I felt, particularly after I retired, that there was way too much work for one 

person to be able to achieve.  As hard as Fred worked and as capable as he is, 

there were things that had to be let go.  Well even when there was the two of us, 

we had to let go of the teaching effectiveness program.  We just simply couldn’t 

do it anymore.  To try to keep up with teaching information skills, as they were 

rapidly changing, just everything that was happening. And I always regretted that 

because I felt that that was a very good program and one that was very helpful to 

people. But that I think is my bidding place for quite a few years.   

Q. What led to the committee that you’ve already mentioned, the User Education 

Committee, what led to its establishment? 

A. The desire to get more input into the program. We always wanted more input and 

I know I was told that we didn’t seek enough input. But we really tried.  We 

wanted to. We wanted to get people involved. And the User Ed. Committee was 

created with the idea of involving people and getting their participation, getting 

their ideas, just building the program with good people. And the User Education 
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Committee was been just wonderful.  It still is.  I don’t work with it anymore. I 

haven’t since ’95 but it has accomplished a great deal.  If one were to go back into 

the files and I tried to save all of that so it would be in the archives, but if you 

wanted to look at the workings and the impact of a single committee in the 

library, I can’t think of a better example than that User Education Committee. 

And the thing about the User Education Committee is the attitude was just great.  

It was can we do it, is it too much, we’ll try it. And if it’s too much, then we know 

we can’t do it.  But there was never, I never sensed in working with that 

committee, I don’t think we can do it, it’s beyond us, we don’t have the personnel. 

So much of what you hear about why people say they can’t accomplish things, 

you didn’t hear that in the User Ed Committee.  It was a “can do” group, with a 

lot of sub-committees. And the sub-committees did a lot of the work, but the User 

Ed. Committee gave direction to the sub-committees, pulled all of that work 

together, and gave focus to the program. The User Ed. Committee really directed 

the program. It went in the directions that the User Ed. Committee had decided it 

should go.  

Q.      Contrary to most faculty committees, most teaching committees, you involved  

From the very beginning staff members as well as faculty. And I was wondering,  

these committees and sub-committees, I was wondering if you could comment 

on how you made that decision? 

A. Well, we recognized that the teaching in the classroom is to be done by librarians, 

but the staff had a tremendous contribution to the User Ed. activities, to all library 

activities. They play a very important role. And their input was important, very 



 18

important to the program.  And I believe the co-chair of the committee now is a 

staff person.  I could not have envisioned the program without staff on it.  And I 

think that the staff brings a dimension to it that is very, very important.   

Q. You mentioned too that there were a number of sub-committees. But I wonder if 

you can sort have a review of some of the major ones and not so major ones. 

A. Well, I know that there were a lot of sub-committees. I don’t have a file on User 

Ed. committee.  That it’s the library. But do you remember some of them, 

Eleanor? 

Q. There was a faculty outreach.  And materials sub-committee to look at the 

handouts. 

Q. Electronic resources subcommittee. And then there was the freshmen orientation 

sub-committee and I don’t remember. 

A. I think maybe one reason that I’m having trouble remembering is that they came 

and went. And the reason, that is, we created them and then we dissolved them. 

And I always felt that was one of the strong points about the User Ed. Committee. 

Once there was a task that could be completed and then became ongoing and the 

User Ed. office then took it over.  Then the sub-committee could go out of 

business and go on to something else. So we had a lot of sub-committees. I 

remember some of the administrative kidding me when I would do my report and 

list all the sub-committees.  And I think one of them said to me once, “You’ve got 

everybody in the library on these sub-committees.” But I think that was a very 

strong point of User Ed. Committee is that when the committee saw a need, it 

appointed a sub-committee. That sub-committee did what it needed to do and if it 
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needed done on an ongoing basis, that sub-committee would stay on it. If it didn’t, 

if it could be assumed by the office or the committee or by somebody, then that 

committee dissolved. I think that we as librarians tend to hang on to our  

committees sometimes too long and the User Ed. Committee did not do that. And 

I think that’s attributed to the fact that they were “can do” people. If they got 

something done, they wanted to move on to something else.  

Q. How did this committee, not just the sub-committees, but the committee as a 

whole as well as the sub-committees, how were they affected by your goals and 

how did they affect the other way? 

A. Well I think we created a User Education plan which I think, I don’t know what’s 

happened to it. We did that.  We in the User Ed. office sort of spearheaded it.   

Q. Let’s resume with a discussion of some of your goals. 

A. Okay. What we did is, I started to say on the other side of the tape, there were a 

number of people who said, “You’ve got a program going here. What are your 

goals and objectives?  And we need in broad terms what they were, but we had 

not yet written them down in detail.  So we worked on creating a User Education 

plan. And the committee was a very big part of that.  We drafted a plan and took it 

to the committee. They worked on it, gave input.  And so I would say that we 

proposed the goals and objectives and the committee decided them.  They pretty 

much made the decisions on what they felt they should be and what they were.  

And that’s as it should be. I’ve always tried to have the library and library 

personnel see the User Education program as a library wide program. It's the 

library’s program.  It’s not the User Education offices program. It’s the library’s 
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program.  And the User Education Committee did a wonderful job of having the 

input and making those goals and objectives.  Really library wide represented at 

least.   

Q. Another item that comes to mind when we think about User Education, especially 

in the early years, was the publication called “Clue.”  And I was wondering if you 

might reminisce a bit about that publication. 

A. That was comments on library User Education. And Eleanor, you were involved 

in that and you know that publication quite well.  I think it was well received. I 

think it helped.  Its purpose was to let the people within the library, it was an 

internal publication, to let the people in the library know what was going on in 

different areas.  To help develop ideas, to just simply inform. And we had a group 

who published it and got it out.  And I really thought it was very useful.  And I 

talked about it at presentations and I think I have even have written about it. 

Again, in a system as large as Ohio State, one of the biggest challenges is 

communication.  And that was a publication that we did for quite a few years, to 

try to encourage communications about User Education.  I’ve always had, I 

looked at User Education at Ohio State particularly , I had this philosophy at 

Hiram, but really felt at Ohio State, you use the shotgun approach.  Which in my 

mind, what I’m trying to say is, you do everything you possibly can. And if it 

works, fine. You keep doing it.  If it doesn’t you forget it.  But you try.  

Unfortunately too, I Clue was one of those activities that got dropped when User 

Education personnel were, positions were eliminated from the office. It just 

wasn’t possible to continue to do it.   
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Q. After you were here several years in the User Education position, what needs did 

you feel were still unmet? 

A. Well one of the things which I had hoped was a program that I referred to for 

undergraduates, the three phase program.  That never came into being. We never 

could get to phase three because phase two was never supported by the English 

Department.  So I would say that that was a need that was not met at that time.  

Now, information has changed dramatically with technology, that that type of 

program would be vastly different and might not even be necessary.  But back 

then, before technology played such an important part, we relied almost entirely 

on books, certain specific data bases that you had to go to the library for. So to be 

able to come into a library and find what you needed, required a certain amount of 

skill and experience. And that’s what I had hoped and a lot of us had hoped we 

could give our undergraduates at Ohio State.  It’s such a big, I believe it was 

40,000 undergraduates when I came.  We had one of the largest freshmen classes 

in ’78 that they ever had, I think they had 8,500, 8,700 fall quarter. And I had 

always felt that we needed, it would be important, to give the undergraduates as 

much attention, as much instruction, as we possibly could.  And the program 

didn’t work in the way that I had hoped it would.   

Q. When you first came here, you worked more or less with the two undergraduate 

libraries which later closed.  Did that affect your program in any way? 

A. Well, when west campus closed, we moved … I would say primarily yes it would, 

definitely. Particularly when they closed Sullivant Hall undergraduate library.  

There we lost the base of our reach to freshman.  Now the freshmen program has 
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still gone on, and I know the philosophy changed about undergraduate libraries in 

a lot of institutions across the country did close their undergraduate facilities. I 

always felt that was a mistake.  I felt that we had such a large body of 

undergraduates, that at least for the first two years they should have a place they 

can go, if they don’t have a department library identified.   A lot of students do 

not know what major they are going to choose.  A lot of them change their 

majors.  And I thought just a general collection where there’s general help and 

recognition that these are 18, 19 years olds, by and large, and treated with the 

knowledge that …I always felt that Ohio State was a very imposing place to 

attend. And when you come and you’re an 18 year old, and if you’ve come from a 

small town in Ohio, which a lot of them do, it’s just overwhelming. And I felt to 

develop a program that would make the undergraduate library really appealing 

would, to make it really nice, was a good move.  But ultimately it closed.   

Q. Let’s talk about some people now.  Who were some of the people within the 

University, within the library, we’ll begin at the libraries, the University, and 

outside the University that contributed the most to you and to your program.  And 

I mean personally, professionally and then to the program. 

A. Within the library, I would start with the director, Bill Studer. I’ve always said a 

lot, how he listened, how he was supportive.  He was key.  Without the library 

director’s support, a User Education program can’t go anywhere.  Just can’t. And 

I recognized that and I think Bill always showed me his support and let people 

know within the library.  Bill Crowe.  I’m looking at the administration.  Director 

at University of Kansas Library.  Well not anymore. He’s now in special 
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collections library. He went from Library Director to Chief Information Officer 

on that campus and then he became head of special collections within the library. 

Bill was great.  I talked things over with Bill, particularly problems. Bill was very 

good at listening.  Jay Ladd was always a good friend.  As a matter of fact, Larry 

Besant said that I owed the job that I got at Ohio State to Jay Ladd.  The reason 

being, and I’ll tell this because it’s the kind of person Jay was.  When Larry was 

looking for candidates for head of undergraduate libraries, Jay said, “You haven’t 

looked within Ohio.” And Larry Besant said, “Well give me one name.”  And I 

think Jay gave him two. Jay could never remember the other name.  But one of 

them was mine. And I had met Larry Besant through ALAO, Academic Library 

Association of Ohio, activity.  So anyway, Jay’s and my offices were adjacent.  

And he was a very good friend, as he was to a lot of people in the library. And I 

think those of us who knew him and remembered him really regret that he was 

never interviewed. He would have a great deal more interesting things to say than 

I do. Outside the library, I would name Eleanor Block as a person who was 

always interested in User Education and who was supportive, who had ideas, who 

was creative, and who was always positive.  You mean I’ve got to stop talking 

about Eleanor Block?  I mentioned Penny Pearson, Arline Rollins. I mentioned 

people in the English Department, Stanley Kahrl, Ed Corbett, David Johnson, in 

Natural Resources. Those were faculty who not only participated in User 

Education activities in their teaching, but also talked to their colleagues. Those 

were the people whose names spring to mind. There have been a lot of wonderful 

people at Ohio State. When I debated about taking the job at Ohio State, I said to 
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Paul, “But there’s so many nice people at Hiram.  How can I leave these people?”  

And Paul said, “Hiram does not have a corner on the nice people in the world.”  

And he was absolutely right.  I have found some wonderful people at Ohio State. 

So there are a lot of other people if I had some time and could go back into my 

files, that would come to mind. But those are the names that spring to mind now.  

Outside of the University, Evan Farber. I knew Evan from my days at Hiram. He 

was brought in there as a consultant. And Even was your model User Education 

librarian.  And that you could call him up and say, “Evan, I’ve got this problem.”  

Or, “I would like to know what you think of this.”  And he would always be 

helpful. He was very generous with his time and with his ideas.  And I know he 

has been that way with a lot of librarians.  He is much admired.  And Carla 

Stoffle.  I knew Carla when she was at Parkside University of Wisconsin.  As a 

matter of fact, I think she may have been with Eastern Michigan before then. She 

is now the library director for the University of Arizona.  Carla is a very 

articulate, strong proponent of User Education.  And I have great respect for her. I 

did not know Carla well but I always admired her and her work.   

Q. Is Evan Farber still working? 

A. No, he retired.  He’s retired.  I think for about five years.   

Q. Do you consider anyone in the field of User Education your mentor? 

A. I thought about that question a lot. Basically I don’t think so.  I guess it depends 

on what you mean by mentor. I’ve used a lot of other people’s ideas.  I have got 

sound advice from a lot of people and support and encouragement from a lot of 
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people. But I don’t think there’s anybody that I really kind of patterned myself or 

my work after, which would serve my understanding of mentor.  I don’t think so. 

Q. Are there any ideas that you adapted either from things you read or you observed 

or people you heard speak at conferences? 

A. You mean that I was impressed with? 

Q. Yes. 

A. Yes, there were people. I’m trying to think..  One person that I’ve always been 

impressed with is right here at Ohio State in terms of speaking at conferences and 

that is Tom Minnick.  He’s another very strong proponent of library User 

Education and a very big part of the freshmen program.  I’ve heard some very fine 

presentations. Nothing comes to my mind that would stand out as a single 

presentation. What I almost always felt when I came back from LOEE, Library 

Orientation Education Exchange, which has an annual, the oldest I think, User 

Education program.  Every year in the spring. I always came back from that fired 

up. And I think that was the speakers were always, they just got set on fire.  When 

I was at Hiram and I’d come back, the staff kidded me that they avoided me 

because I couldn’t stop talking for two days. So it isn’t that I wasn’t inspired by 

speakers. I just cannot think of anyone specifically. 

Q. Were there any publications that stands out in your mind as an influence to you? 

A. Well of course the ACRL publications. The things that I published, the one, I 

don’t know if it was an influence. It was really fun and rewarding was the article 

that I had published in college English.  And it was about User Education. And I 

was glad to have it published. I know you published in other disciplines, journals. 
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And I got quite a response to that.  I got about 45-50 letters from English 

professors across the country. So that particular publication I would say meant 

quite a bit to me. 

Q. Speaking of publications, what are some of your other major publications? 

A. Well, I don’t know. I’ve written quite a bit about User Education. I guess the two 

that I think I, the College English article, which was about User Education. And I 

had taken a sabbatical and done a report. I had gotten some grants and I did a 

report and that was published in, let me see, I’m trying to find it here, it was 

published about 1995.  Well one I got a lot of reaction to was the one American 

Libraries published in ’91, The Gateway to Information: A System Redefines 

How Libraries are Used.   We got people from outside this country who read it 

and came to see Gateway. That created a lot of interest and that was, next to the 

College English, oh I would say that probably got more response than the College 

English article.  I like Library Trends. I published in that. I like that a lot.  Here it 

is.  Examining Innovative Application of Technology in Libraries. It’s a report of 

a study founded in part by the Council of Library Resources, published in 

advances of library administration and organization.  And that’s one that I 

particularly liked.  It’s kind of a long title that doesn’t sound too interesting.  

Q. We’ll segway right into beyond your recognitions for your publications, or in 

addition to your recognition for your publications, what were some of your major 

rewards and recognitions that you’d like to tell us about? 

A. Well, I got the Outstanding Ohio Academic Librarian in 1984.  And _______ 

Instruction _________ Dudley Award from ACRL in 1986. But the one that 
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probably is the one that means the most to me and I think it’s just because of my 

background, is the Alumnus and Residence Award from the University of 

Michigan, School of Information Library Studies, in 1993.   

Q. What was it for? 

A. It’s an annual award for outstanding leadership and contributions to the 

profession. It was particularly meaningful to me because that was the year, the 

15th anniversary of this award, and it was really a nice. It was a two day program 

and they had people from all over the country and they had a lovely dinner, very 

nice lunch.  And then on the second day in the afternoon, I gave a presentation on 

Gateway. And then there was a reception. So it was just a very nice event. And I 

always remember the night before at the dinner that they had members of the 

Detroit Symphony Orchestra playing. I always thought that was really kind of 

neat. 

Q. After your retirement you stayed on and just mention a little bit about that project 

that you worked on. But I wonder if you could say a little bit more about that.  

A. Okay. I was to work on an outreach program for the OSU faculty in developing, 

implementing and analyzing a faculty survey and writing a faculty outreach plan. 

I concentrated on the survey. The faculty survey.  I was part-time.  And it turned 

out to be a lot of work, as you know, because you were on the committee. So you 

can fill in the blanks. We did a survey of the faculty and we worked with 

specialists in surveying an it took us quite a long time to write the questions. We 

got input from anyone who wanted to give it in the library. We ran it by the 

administration. We had to massage it and polish it and change it many times. And 
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then we did it.  And then we took the data and looked at it, analyzed it, and I think 

surveys, we would all agree, are very important.  They tell us what you’re doing 

wrong and what you need to do. And maybe what you could quite doing. And I 

think now that there is a committee on surveys and that they are following up.  I 

always wanted to do follow ours up with a survey of students. But the problem 

was that nobody wanted to chair the committee. And I have to say that a great 

deal of my time was spent chairing that committee. And I could understand why 

everybody else who was on the committee had full-time responsibilities and 

simply couldn’t afford to spend that kind of time. And I think that’s why the 

student survey didn’t follow right away. But it was a very interesting project and I 

think told the libraries some things.  And I think the library based some of its 

requests for support in renovating the main library on the results of that survey in 

which the classroom faculty was scathing in their criticism of how the University 

had let that beautiful building deteriorate. And fortunately now I understand they 

are in the process of planning a major renovation.  The library had recognized 

long before then and so had the classroom faculty. I think maybe the survey just 

helped to give them some written support to the University administration. 

Q. We don’t have the time to review all of the findings of that survey, faculty survey, 

but are there any that stand out in your mind? 

A. Results of the survey? 

Q. Well let me see. I would say that I was impressed with the percentage of return 

with the faculty are interested in the library. We got very good comments on it. I 

had the impression from the results that our faculty was very receptive to the 
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library. The faculty would be very receptive to major outreach programs to them 

and to the students.  There’s a lot out there that could be done if the library were 

funded to the level that they had personnel who could do that. One of the 

problems at Ohio State, I think from the day I came, and apparently long before 

then, is the underfunding of the library. Ohio State likes to compare itself to the 

University of Michigan.  I must say that’s one of the reason that the President’s 

Award means so much to me is I am a graduate of the University of Michigan. 

And I met my husband there. So I am very prejudiced.  But if you look at the 

library budget at the University of Michigan compared to Ohio State, Ohio State 

just doesn’t have it. It’s about half. The number of personnel is about half.  And I 

don’t know, maybe the University doesn’t have the money.  But there’s such 

opportunity there.  If the University could come up with the funding for the 

library, there’s tremendous opportunity for the programs that the University could 

develop.  And the services.   

Q. You are recognized as one of the foremost nationally recognized individuals in 

the field of User Education. Do you feel that in retrospect your goals were 

accomplished and that you left the OSU Libraries User Education Program in a 

position to carry on your work as you would want it to? 

A. Boy, that’s a tough question, Eleanor. As far as my goals being accomplished, no.  

And I think part of the reason was my goals were probably unrealistic.  User 

Education for 50,000 students is a bit unrealistic.  But I’ve always felt it’s 

important to think big. You never know how high you can reach.  I know you 

believe that, until you try.  A lot of what would hope happen did happen.  And I 
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think there’s a recognition of User Education now in the library.  And yea, I got a 

great deal of satisfaction out of my work.  I’m sure I could have done better. I 

could have done more.  But I did what I could do at the time the way I saw it. I 

don’t know that I would change anything in particular.  I would work at the same 

things that I worked at.  And that is, getting the library people involved.  Trying to 

outreach to the classroom faculty in an effort to reach more students. It’s just such 

a big task. It’s so big.   

Q. What do you miss the most about your professional career at Ohio State? 

A. That’s an easy one. I thought of that right away. The people, the people. I miss 

seeing the people. I miss the involvement with the people.  There’s just so many 

nice people. And I have purpose in my life now that’s different of course.  But I 

miss the purpose to a certain degree of teaching students how to find information. 

But you move on in life. And there’s just no question that, on a personal level, it’s 

the people that I miss the most.   

Q. Well then, what do you think you miss the least? 

A. The drive into campus from Westerville.   

Q. That’s reality.   

A. That’s about 15-17 miles.  And over the years it got worse and worse as traffic got 

more congested. And so I’m glad I don’t have to do that anymore.  I miss that the 

least. 

Q. I sympathize with that ride. I used to hear you talk about 315 in the morning and 

270.  Where would you rank the User Education functions in the priorities of the 

University Library? 
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A. Well I would say that the administration, Bill Studer and Larry Besant were very 

supportive. Bill Studer of course the main, because he was here the longest, cause 

he was the Director. But I would say that in reality, the User Education Program 

probably ranked high in the mission of the Libraries.  I had hoped that we would 

have been able to hang onto the positions in the User Education Office and would 

not have had to cut the activities that we had to cut.  If the budget demanded it I 

guess there wasn’t much the Library could do.  I also wish that there had been 

more support for the Gateway Program. I still feel that with the changes in 

technology, that the Gateway Program has tremendous potential, which was never 

reached because it was established with grant money and support from the 

Library. But when it got to a certain level, I couldn’t get anymore grant money 

because the granting agencies said it was the time for the University to support it.  

And the University did not give the Library support for the Gateway Program. 

Q. Let’s go on a little more about the User Education Program.  What would you say 

was the stature of the program when you left and perhaps what is the stature at the 

current time, to the best of your knowledge? 

A. I really don’t know what it is now because I moved out of activity in the User Ed 

Program as I said in ’95. And I quit going to conferences and talking with other 

librarians about what they were doing and what we were doing. So I really don’t 

know what it is now. I assume it’s about the same as it was.  As far as what it was, 

I think that’s a hard thing for me to say. I do know that when I went to 

conferences, people recognized the name Ohio State and User Education, asked 

about it. There was a general reaction that things were happening here. So your 
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other question was, did it influence the growth of other programs nationally? I 

think it did. I can’t really document that.  But I had a lot of people tell me that 

knowing what was going on here through presentations that librarians gave. I 

wasn’t the only one who taught in User Education by any means from Ohio State. 

The program generated ideas and I think the program led, from what librarians 

told me outside Ohio State, led other people to achieve, reach for a little more 

than they had reached for, because they saw it happening at Ohio State. So I think 

it had a definite influence, but I couldn’t document that. 

Q. What areas of importance have I not covered that you would like to add? 

A. I really can’t thing of anything. I’ve talked about the Gateway Program and I 

talked about the Teaching Effectiveness Program.  I would say that there’s just so 

much that happened in User Education.  There were so many people involved in 

it, that’s it’s pretty hard to cover it in an interview. You almost have to look in the 

file.  We’ve got a couple of file drawers full of stuff about it. And I had hoped that 

some day somebody might write something about it. Not necessarily from the 

time I came, but before I came up through the year 2005 maybe. It would be very 

interesting, I think.  Because there’s a lot of documentation.  But I can’t think of 

anything you omitted.   

Q. Have you, since you completed this part-time project, have you been involved at 

all in presentations and publications, anything of that sort? 

A. No.  I have, for me, the philosophy that once you leave a position, you leave it.  

And in ’95 I really in essence moved out of User Education.  And once I did that, 
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I kept in touch with a few people just on a personal level. But I’ve moved on to 

other interests.  And I just felt that was very important to do that.   

Q. One thing that I did not ask you because this happened after I devised these 

questions and that is, I went to, as many of us did, an in-house service training on 

teaching just last week.  And we saw something we have not mentioned today and 

that is the battle of the super stars. And I wonder if you could talk a bit about that 

because that is so profoundly important to my mind. 

A. Well that was done in I think 1983 or 1984, somewhere around there.  It was done 

to the freshmen program.  It’s a video.  It was a film.  And we made it into a 

video. Very cleverly written and produced by Tom McNally and Jane Seigal. Tom 

wrote the script and it’s very clever.  It picks up the tone and the language of 

television.  I can find myself today hearing something on television and saying, 

“That sounds like battle of the library super stars.” And it was done to help the 

people who taught in the freshmen with that lecture. It runs about 25 minutes and 

how we developed was, people were talking about the importance of getting 

across to the students that the library was a good place to go, that we were 

friendly, that we welcomed them. And we had always used overhead projectors.  

We thought we needed something more. So we got a grant, small internal grant.  

And Tom hired actors from the theater department and they pitted a boy and a girl 

against each other in answering certain questions using the library. And it is very, 

very clever. I’ve seen it at least 50 times and I always laugh.  We were very 

pleased that it won a national award. I’m not sure, I don’t have the name of the 
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award, but it was a national award that it won.  And I always thought that Tom 

had a career in television production because it was so well done. 

Q. What position did Tom McNally have at the time and Jane? 

A. Jane was a Reference Librarian in Sullivant Hall Undergraduate Library and Tom 

was, I think Tom was in the Learning Resources Center under Arline Rollins for a 

while. And then he became Head of Circulation in the main library.  And now 

he’s, a number of years ago went down to the University of South Carolina. And 

that’s where he is. Very talented.  Very talented.   

Q. I particularly liked the part of the Howard Cosell narrator.  If you were to sum up 

your career from the perspective that you now have, what words of wisdom, 

advice, conclusions would you have for those listening to this or reading this in 

the future? 

A. Well I don’t have any words of wisdom cause I’m not wise.  But I thought about 

this question a lot and what I came up with is this is the way I would answer that 

if were to advise somebody considering librarianship, going into User Education, 

whatever.  Have fun. Enjoy what you do. If you have fun, you will be better at 

what you do and you will find it more rewarding.  I’ve talked to a lot of people 

who are not having fun in their work. And sometimes these people would come 

and talk to me. And I always encouraged them to look for something that they 

would enjoy doing, that they could earn a living at. But if you have fun, we had a 

lot of fun in the User Ed Office. We used to sit around and say, “Okay, we’ve got 

these project. We can do one of these projects.” We always had more than we 

could do. But we figured we could do one of these projects. Now which one of 
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them are we going to do?  And then Mary Beth Bunge who as in the office one 

time, would say, “Which one are we going to have the most fun at?”  And that’s 

the way we’d make the decision. So I would say have fun. Then I would say 

appreciate the people you work with and show them that you appreciate them.  I 

was really struck, when I worked here, and at Hiram too, how little appreciated 

most people feel.  Most people feel that they do not get their recognition, they 

don’t get the appreciation that they put into their work. And I think if we tried to 

appreciate more what people do, we would be happier and they would be happier 

too. So I would say appreciate the people. And then the last one is it’s never too 

late to start and always think big. I was 41 when I went into librarianship. I had 

never had a job.  And I enjoy telling this to women who have been out of the 

work force for a long time, that you can do it.  You can do it. And particularly if 

you have fun doing it. And I did it. I started at 41 and I had a lot of fun. I never 

wished, as much as I liked Hiram, I never ever wished that I could go back to 

Hiram. I had a lot of fun there. I had a lot of fun at Ohio State. And the other one 

is that you and I agree on, think big. Don’t think small. You never know what you 

can do until you try. And you aren’t going to always succeed.  But at least you’ll 

know, if you don’t succeed you’ll know that you couldn’t do it. It didn’t work. 

And sometimes and I think a lot of times in User Ed., we were surprised. Well I 

remember when we did the freshmen program the first fall in ’78, there were a lot 

of people who thought we were going to fall flat on our faces. There were a lot of 

predictions in bloom. And we didn’t know what was going to happen. We didn’t 

know what was going to happen at the reference desk in the undergraduate 
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libraries. We didn’t know how we were going to teach over 200 classes. But I 

worked with people like Penny Pearson and Arline Rollins who said, “We’re 

going to do it. Let’s give it a try.”  And there were others too who worked on that. 

So that would be my advice. 

Q. Thank you.  This has been very interesting and it looks like the tape is ending just 

as you are.   

A. Just as I am finally.   


